
 

 

 

 
Celebrating 50 years in business, Pennoni has grown to more than 1,200 staff in offices strategically located throughout the 
United States. As a multidiscipline engineering, science, planning, and consulting firm, our breadth of services include civil/site, 
construction services, design-build, environmental, energy and sustainability, geotechnical, landscape architecture & planning, 
MEP, structural, survey & geomatics, transportation, water resources, and water/wastewater. An employee–owned firm, 
Pennoni has received numerous awards for its work as well as its corporate culture, including national rankings by the Zweig 
Group and Engineering News-Record. Visit pennoni.com for more information. 
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FOR IMMEDIATE RELEASE 
October 17, 2016 

JOYCE A. HESS JOINS PENNONI 
New HR Director for Pennoni Headquarters 

 
 

PHILADELPHIA, PA – Joyce A. Hess CEBS, ISCEBS FELLOW, SPHR, SHRM-SCP, has joined Pennoni as 

Director of Human Resources in the firm’s Philadelphia, PA headquarters. An accomplished HR business 

leader, Hess has been recognized for her expertise in innovative total rewards programs, M&A due 

diligence and integration, leadership development, business partnerships, operational excellence, global 

mobility, and more. In her role as Director, she is responsible for leading the HR team to help drive 

business results through innovative HR strategies in talent acquisition, performance management, 

learning and development, total rewards, HRIS, and support of integration of mergers and acquisitions. 

 

Before joining Pennoni, Hess worked at Bentley Systems in Exton, PA. There, she served as Vice 

President of Global Learning & Development and Global Wellness in 2015. As vice president, she 

launched a global wellness portal for 3,300 employees in 45 countries to promote corporate wellness 

initiatives and set the direction for a three-year development plan of the learning & development and 

global wellness programs to meet the changing needs of the company. From 2010 to 2015, she served 

as Bentley’s vice president of human resources—North America, where she set direction for a team that 

drove HR due diligence and integration of mergers and acquisitions, global leadership development, 

talent acquisition, global HRIS, executive deferred compensation, benefits, wellness, coaching, 

performance management, global mobility, and employee relations for population of 1,300 US and 

Canadian employees in 25 offices. 

 

While at Bentley Systems, Hess had proven her leadership effectiveness by saving over $20 million 

dollars over 12 years, with innovative benefits solutions; chairing the 401(k) committee for 10 years; 

leading HR due diligence and integrations of 36 acquisitions in 15 years, adding 850 employees and 27 

offices working with global, cross-functional teams to sustain high employee engagement and drive 

revenue growth. She is a Senior Certified Professional, Senior Professional in Human Resources, 

International Society of Employee Benefit Specialists Fellow (ISCEBS-FELLOW), and a Certified Employee 

Benefit Specialist.  
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