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Today’s business world can seem a lot like standing 
outside on a foggy day. You have a clear view of your 
immediate surroundings, but just a short distance 

away, visibility gives way to uncertainty. 
As a benefits professional, health care costs and reform, 

retirement funding and security, talent management, global 
competition and the technology harnessing it all are among 
your clear and familiar challenges. Standing still and waiting 
for the fog to clear isn’t an option. You need to move forward, 
armed with knowledge, resources and answers to make the 
best possible decisions for your participants and stakehold-
ers. Enhancing your knowledge and skills is a must to keep 
updated in an industry where each day’s news headlines send 
new questions in your direction.

The answer is the annual continuing education course and 
exam. The academic staff at the Wharton School and Dalhou-
sie University spend months reviewing professional journals, 
books, research papers and articles, bringing together all the 
hottest topics in group health, retirement and other benefit 
topics. Written and vetted by established experts, you can 
count on current and relevant readings covering a range of 
issues, viewpoints and approaches to the industry’s latest and 
most critical issues. 

One Track or Both—The Choice Is Yours
The course is made up of two distinct tracks—health and 

retirement. You can study the track that best fits your exper-
tise or interest or take them both for the whole package. This 
gives you complete flexibility in how you spend your profes-
sional development time and budget. 

The CE Course Gives You Knowledge—and More
CEBS CPE Credit: On top of the knowledge cementing 

your “go-to person” status, the CE course is eligible for CEBS 
continuing professional education (CPE) credit. Each track 
is eligible for 15 CPE credits, with the full course earning 30 
CPE credits, helping you fulfill your CPE requirement for the 
two-year reporting period.

Professional Licensing: The CE course can help you meet 
licensing requirements for insurance producers, attorneys 
and other professions in many states and provinces. Many 
members use the CE course to satisfy all of their credit re-
quirements for their reporting cycle. 

ISCEBS Fellowship: A special distinction reserved for 
CEBS graduates, the CE course puts more arrows in your 
professional quiver and signifies your commitment to ongo-
ing learning to your professional network. Each track passed 
is eligible for one year of fellowship.

Applying for the Exam
The continuing education exam is open to all Society mem-

bers. The exam fee is $125 per track or $195 for the combined 
course. The U.S. exam window opens Tuesday, April 15 and 
closes Thursday, July 31, 2014. In Canada, the exam window is 
Tuesday, April 15 through Sunday, June 15, 2014.

Applications should be filed at least two weeks in advance 
of your preferred testing date. You cannot make a test ap-
pointment until your application is processed and you have 
received a confirmation letter.

Continuing Education Credit for Insurance Licensing
If you plan to use the continuing education course to meet 

insurance licensing requirements, plan to file your applica-
tion prior to February 15, 2014 so that there is ample time 
to file the course with the appropriate state/province. A $25 
filing fee applies in most instances. 

Course Materials
The continuing education materials are available to all 

members as part of their annual dues. Materials for both the 
U.S. and Canadian courses are expected to be available in late 
February 2014. You can request the materials on your mem-
bership renewal form or by contacting the Society directly at 
iscebs@iscebs.org. 

Online: In an ongoing effort to reduce paper production, 
the course materials will available in the “Members Only” sec-
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tion of www.iscebs.org to view or print 
at no charge. 

Printed: If you apply for the exam, 
you may get a printed copy of the 
course materials at no additional cost. 
A $25 fee will apply to requests for a 
printed copy without a corresponding 
exam application. 

Taking the Exam 
The two-hour time frame for testing 

remains the same and accommodates 
taking one track or both. The exam for 
each track will feature a maximum of 50 
questions. If you test on both tracks, the 
exam will have up to 100 questions. The 
question structure (straight answer, mul-
tiple option and all except) is unchanged. 
Exams are scored immediately, and you 
can take the exam for one track or both.

United States: The exam is comput-
er-based and administered at Promet-
ric Test Centers throughout the United 
States. The exam window is Tuesday, 
April 15 through Thursday, July 31, 2014. 

Canada: New for 2014. The CE exam 
(along with all other CEBS exams) will 
be computer-based and administered 
at Prometric and other select testing 
sites throughout Canada. The testing 
window is Tuesday, April 15 through 
Sunday, June 15, 2014. n

2014 Continuing Education Course Topics

Canada

Group Benefits
Topic 1. Big Picture of Health
Topic 2.  Stakeholder Perceptions of 

Benefits Plan Performance 
and Value

Topic 3.  Health Care Strategies in a 
Challenging Work 
Environment

Topic 4.  Human and Ethical 
Considerations in Group 
Benefits

Group Retirement

Topic 1. Big Picture of Retirement
Topic 2.  Stakeholder Responses to 

Retirement Challenges and 
Opportunities

Topic 3.  Legislative and Regulatory 
Compliance in Uncertain 
Times

Topic 4.  Ethical Considerations in a 
World of Heightened Risk

United States

Health Care and Other Programs

Topic 1.  Transforming Health Care 
Systems Through Emerging 
Insurance Marketplaces 

Topic 2.  Leveraging Information 
Technology to Impact 
Utilization and Quality of 
Care

Topic 3.  Advancing Ethics and 
Innovation in Employee 
Benefit Plan Administration

Topic 4.  Responding to the Onslaught 
of Legislative Actions and 
Regulatory Pronouncements 

Retirement and Other Programs 

Topic 1.  Facilitating Employee 
Retirement Readiness in the 
Post-Great Recession World

Topic 2.  Designing and Operating 
Compensation Systems in a 
Global Context 

Topic 3.  Reducing Plan Sponsors’ and 
Other Providers’ Ethical 
Exposure 

Topic 4.  Monitoring and Assessing 
Legislative and Compliance 
Issues 


