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 Please join the Northeast Ohio Chapter for our program "8 Marketing Lessons Don 
Draper Could Teach Benefits Pros" on Thursday, June 11, 2015 from 8:00 to 10:00 
am at the Hyatt Place Cleveland-Independence, 6025 Jefferson Drive, 
Independence, OH. 

If Mad Men's fictional Sterling Cooper Agency had an HR department, no doubt Don 
Draper would have been in trouble plenty of times (sexual harassment and drinking 
on the job, just to name two). But today, benefits professionals could learn some 
valuable lessons from Don on using marketing techniques to help employees to 
understand and value their Total Rewards. 

Our speaker is Elizabeth Borton, President of Write On Target, Inc. This session will 
cover 8 marketing lessons: 

 Begin with a strategic plan 

 Develop a benefits brand and live it 

 Understand and relate to your audience 

 Keep it simple 

 Target and segment messages 

 Tap into the power of storytelling (using peers) 

 Use technology, including social media, to your advantage 

 Measure your ROI 

Participants will learn: 

 Strategy: Learn how to create a strategic plan and authentic benefits brand 
that will resonate with all stakeholders and reflect your company's benefits 
philosophy for the organization. 

 Capability: Increase your knowledge of marketing strategies to target, 
segment and engage audiences to move through the multiple changes in 
the benefits industry. Learn how to use data to drive communications and to 
measure the ROI of campaigns to share with management. 

 Executive: Discover tricks of the marketing trade to increase awareness, 
enhance understanding and motivate action. Learn practical tips to use 
social media and other communication vehicles to your advantage.  

Date: June 11, 2015 (Thursday) 

Time: 8:00 - 8:30 a.m. - Registration/Breakfast/Networking 

8:30 - 10:00 p.m. - Program 

Location: Hyatt Place Cleveland-Independence 
6025 Jefferson Dr. 
Independence, OH 44131 

Cost: Free - Chapter Members 
$15 - Nonmembers 

Registration: Chapter members, please RSVP to Walter Chapman 
(wkc@chapmanandchapman.com). 
Nonmembers, please click here to register and pay via PayPal.  

Pay by 
Check: 

Mail check to: 
Walter Chapman, CEBS, MBA, CEO 
Chapman and Chapman 
2307 E Aurora Road, Suite B-13 
Twinsburg, OH 44087 

RSVP: By June 5, 2015 

Questions: Walter Chapman 
(440) 287-7604 
wkc@chapmanandchapman.com 
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Elizabeth Borton 
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Write On Target, Inc. 

 

 

Elizabeth Borton was a 24-year 
veteran of the 
communications/marketing industry 
before entering the HR 
communications arena. She 
immediately put her skills to work, 
translating “benefit geek” into clear, 
concise communications. She formed 
Write On Target in 1993, focusing the 
business solely on meeting the unique 
communication needs of the HR 
community.  

Today, her team works closely with 
large employers who are frustrated 
that their employees do not 
understand their benefits or HR 
programs, but have limited resources 
and time to get the job done right. The 
effectiveness of the unique Write On 
Target communications approach is 
proven by the measurable results her 
team consistently delivers to each of 
their long-term clients.  
  
Elizabeth has a Bachelor’s of Arts in 
Communications from the University of 
Dayton and is a member of IFEBP, 
SHRM, the Greater Cincinnati HR 
Association and the Greater Cincinnati 
Compensation and Benefits 
Association. Her company is a 
Certified Women Business Enterprise 
that serves clients throughout the 
country. She and her team have 
shared their expertise at numerous 
national conferences including the 
International Society of Employee 
Benefit Specialists (ISCEBS) 
symposium as well as regional, state 
and local SHRM and CEBS 
conferences. 
  

 
  

 
 

 

  

    

 

 

Educational sessions at this program qualify for one 1.5 CEBS continuing professional education (CPE) credits. Visit 
www.cebscpe.org for more information. 
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