
Mobile may only be an emerging technology for HR, but most employees already use it in 
various areas of life. For example, nearly all of your employees already use text messaging. 
For many, it’s their preferred communication method – and the only method they reliably pay 
attention to. People now expect timely information and resources in the “mobile moment” 
– the instant they want to know something or to take action. In this fun, interactive session, 
you’ll learn practical ways to take advantage of that moment, using mobile apps, microsites, 
and texts to engage your workforce and influence them to take action.

At the end of this session, attendees will be able to:

•  Share the latest research on why mobile engagement has become a key strategy in workforce  

 communications.

• Use mobile to better engage employees from all generations and demographics – especially  

	 employees	who	traditionally	are	more		difficult	to	reach,	such	as	sales	teams	and	hourly	 

 employees.

• Make	educated	decisions	based	on	pros	and	cons	for	each	of	the	five	mobile	platform	options.

• Put into practice three easy ways to start using mobile engagement.

• See	examples	of	using	mobile	to	engage	employees	with	brand	advocacy,	wellness,	and	total		

	 compensation	initiatives.

 

T H E  D E T R O I T  A R E A  C H A P T E R  O F  I S C E B S

MOBILE  
ENGAGEMENT  
for Workforce  
 COMMUNICATIONS

Reach more  
employees, faster

The International Society of Certified Employee Benefit Specialists (ISCEBS) is the premier interactive community providing educational resources, innovative thinking and collective 
wisdom to help members excel and prosper in their careers. The Detroit Area Chapter offers educational programs and other activities for professional development. 

 

DATE: 
Wednesday 
December 2, 2015

REGISTRATION: 
8:30am-9am

PROGRAM: 
9am-11am

LOCATION: 
VisTaTech Center 
Schoolcraft College      
18600 Haggerty Road 
Livonia,	MI	48152-2696

$40	Member 
$50 Non-Members

To RSVP  
By Mail:  
Detroit	Chapter	–	ISCEBS 
19785 W 12 Mile Rd. #298 
Southfield,	MI	48176 
Tax	ID	#36-3386713	

By	Email:	 
detroitchapter_iscebs@ 
sprynet.com

By Telephone:  
248-457-8032

Jesse Lahey, SPHR,	has	over	20	years	of	experience	in	workforce	communications.	He	served	as	
HR communication leader at a Fortune 500 manufacturer with nearly 20,000 employees worldwide. 
Since	2004,	he	has	led	Aspendale Communications, a team of consultants helping attract and 
engage	top	talent.	He	is	the	host	of	the	Engaging	Leader™	podcast,	heard	by	thousands	of	leaders	
around the world.
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