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Los Angeles Chapter ISCEBS
Why Aren't All Dental Claims Being Paid?
May 22, 2019

Please join the Los Angeles Chapter on Wednesday, May 22, 2019 for our education program "Why Aren't All
Dental Claims Being Paid?", at the City Club, Los Angeles.

Our speaker is Paul Manos, DDS, Dental Director with United Concordia Dental. Attendees will gain insight on:

e How do we help our clients become educated consumers?

e Medical/Dental Fraud Abuse - how to help our clients to become better consumers
e Review FDA and ADA guidelines

e How to use benefits and keep more money in the client's pocket

DATE: Wednesday, May 22, 2019

TIME: 7:45 - 8:00 am - Registration
8:00 - 8:30 am - Full Breakfast
8:30 - 9:30 am - Program

LOCATION: City Club, Harbor Room
555 South Flower Street, 51t Floor
Los Angeles, CA
(Parking garage, 555 South Flower Street, valet, will be validated. Take hallway to
555 South Flower Street building, inform security desk that you are going to the
City Club.)

COST: $20 - All Guests
Thank you to United Concordia for generously subsidizing the cost for this event!

REGISTRATION: Please click here for the registration form, email to Brian Hedford, CEBS at
bhedford@unum.com.
Click here to pay via PayPal.
Payment by check is also accepted, make check payable to ISCEBS Los Angeles
Chapter and bring to the program.

RSVP: By Friday, May 17, 2019

QUESTIONS: Brian Hedford, CEBS
(818) 389-5801
bhedford@unum.com

CONTINUING EDUCATION:
Includes one (1) hour Life & Health CE credit.

This program qualifies for one (1) CEBS Compliance credit.
Visit www.cebs.org/compliance for more information.

SPEAKER:

Paul Manos, DDS
Dental Director
United Concordia Dental

Dr. Manos is an actively licensed dentist for the State of California and graduated from the UCLA
School of Dentistry in 1984. After several years in private practice, he served as an instructor in
clinical periodontology and dental anesthesiology before taking on leadership roles in the administration of
dental benefit programs. Dr. Manos regularly speaks about the connection between oral health and overall
health and has served as the dental advisor for the Orange County Public Schools and as a legislative member of
the Westminster Chamber of Commerce. He is a member of the San Fernando Valley Dental Society, the
California Dental Association, and the American Dental Association.
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