INTERNATIONAL SOCIETY OF CERTIFIED EMPLOYEE BENEFIT SPECIALISTS

Chapter Program
Announcement

Contemporary Benefits Issues 2010

Please join the Northeast Ohio Chapter for
our annual update on current welfare benefit and retirement plan issues

Learn what you need to manage the complex environment of welfare benefits plans and retirement programs. The Northeast Ohio
Chapter of the International Society of Certified Employee Benefits Specialists has the information, tools and industry professionals
who can help you effectively manage your programs. This year’s topics are relevant to today’s employee benefits environment and
the sessions are led by local and national thought leaders on health care, retirement programs and benefit cost control.

This year’s topics include:
e Health Economics: Why Supply and Demand is Important to You
e Hospital Finance 101: Key Factors Shaping Hospitals’ Financial Health
e  Employee Benefits and Workforce Change: Savvy Benefits Management in an Era of Mergers, Acquisitions, and Downsizing
e Retirement Plans: Helping Participants Make Better Investment Decisions in the Current Environment
e Speaking Their Language: Benefits Communications that Connect with Your Employees
e  Mercer National Survey of Employer-Sponsored Health Plans: Data that Matters to You

These sessions have been approved for 6 Continuing Education credit hours with the Ohio Department of Insurance and 6 credit
hours with the HR Certification Institute.

After, we will be hosting a cocktail reception for all participants.

When: April 6, 2010 [Tuesday]

Time: Registration/Networking Breakfast: 8.00am
Program: 8.45am —4.30pm
Cocktail Reception: 4.30pm —5.30pm

Location: Doubletree Hotel
6200 Quarry Lane
Independence, Ohio 44131
216.447.1300

Cost: $100 Members [or 3 or more attendees from your organization]...reduced from last year!
$125 Nonmembers...reduced from last year!
Click here to register and pay by PayPal.

Pay by check to: Northeast Ohio Chapter-ISCEBS
c/o Tom Scurfield, Treasurer
Aon Consulting
650 Skylight Office Tower
1660 West Second Street
Cleveland, OH 44113
Thomas_Scurfield@aon.com

RSVP: Registration must be received by April 1, 2010

Questions: Tom Scurfield at 216.623.4126 or Thomas_Scurfield@aon.com



