
What’s your specialty? The Symposium has something for you.
The Symposium delivers focused content across four specialty tracks: health, retirement, general benefits and Canadian 
benefits. Each track offers sessions with edgy topics, timely content and actionable takeaways in a variety of formats, 
including solution-oriented sessions, case studies and discussion groups.

If you work in U.S. health benefits, you’re no doubt bracing your-
self for dramatic change under a new administration. The health 
track brings you the latest surrounding ACA (or its successor), 
cost-containment strategies, prescription drug plans, wellness 
and mental health, along with the engagement, compliance and 
communication strategies that harness it all.

If you work in U.S. retirement benefits, you’ll appreciate the ses-
sions focusing on tax reform, plan governance, retirement savings, 
IRS and DOL compliance, and fiduciary best practices. Look to the 
retirement track to help you stay on top of all the issues you need 
to know for your plan’s bottom line and for participants’ financial 
security.

If you specialize in Canadian benefits, you can count on this 
track to deliver the latest in group and pension topics. What are 
the latest drug plan cost strategies? How do the CPP and other 
pension changes impact your plan? What changes are impending 
at the federal and provincial level? What are other employers do-
ing for participants’ engagement, well-being and mental health? 

If you are a generalist, or looking for more strategic or global 
topics, the general track is the place you’ll find topics like vendor 
and participant communication strategies, alternate PTO ap-
proaches, ancillary and voluntary benefits, and the issues critical 
for data security.

The employee benefits terrain is evolving as never before. With 
a community of like-minded benefit professionals from a cross 
section of employers and industries eager to discuss challenges 
and share ideas, solutions and best practices, the Symposium is 
an event you can’t afford to miss.

Find real solutions to your top challenges. It’s your road map to a 
changing world.

MONDAY, SEPTEMBER 18
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-9:15 a.m. Welcome and Keynote:  Not So Wild and Crazy: Thoughts and Predictions About the Future of Work 

9:30-10:30 a.m. U.S. Legislative Update

11:00 a.m.- 
12:00 noon

Benefit Plans: The Silent Killer of Your 
Employees’ Disposable Income 
•  Understand health plan cost structure and its 

impact on employees’ disposable income 
•  Gain insight into the disparity between employee 

wage growth and health care costs 
•  Receive new health plan management techniques 

to improve plan cost-efficiency 

Implications of Tax Reform on  
Retirement Plans 
•  Impact on participants (coverage, contributions, 

retirement income adequacy) 
•  Impact on plan sponsors (impact on plan design 

choices) 
•  Impact on national retirement savings and retire-

ment deficits broken out by various demographic 
categories 

Benefits Communications That Get Results 
•  Pitfalls and emerging trends in communicating 

benefits to engage employees 
•  Real-life case study—What worked?
•  Keys to a successful benefits communication 

strategy 

Canada Legal/Legislative Update 

12:00 noon-1:30 p.m. Lunch and Roundtable Discussions

1:30-2:30 p.m.

Private Exchanges: Four Years Later  
•  How two employers implemented private 

exchanges and the results they have experienced 
•  How private exchange products could reduce 

costs and improve choice for other employers 
•  How private exchanges might grow given 

potential changes to ACA 

Retirement Plan Governance   
•  Plan committee best practices: scope; membership 

selection or orientation; meeting frequency and 
agenda

•  Understanding the role of the different service 
providers and the remaining gaps in plan 
administration

•  Understanding the plan sponsor oversight role 
relative to the service providers

Form 5500: The Devil Is in the Details
•  Confirm or expand your understanding of  

Form 5500 
•  Understand the red flags that could trigger 

government contact 
•  Learn about the proposed changes to Form 5500, 

which could have a significant effect on plan 
sponsors and service providers 

Pension Change in Canada— 
Implications for Employers
•  Pension reform continues to be a significant 

agenda in Canada 
•  Employers may need (or wish) to consider 

plan changes to accommodate CPP changes 
•  With other plan design changes a possibility 

in some jurisdictions, employers may wish 
to reassess design and/or pension risk 
management

2:45-3:45 p.m.

How to Survive a DOL Audit
•  An understanding of all ACA mandates and what 

should be done and when 
•  An overview of ERISA as it pertains to health 

and welfare plans and the required documents 
and notices 

•  Knowledge necessary to prepare for the 
unavoidable DOL audit 

The Future of DC Is Here: The Next  
Generation of QDIAs 
•  Understanding the landscape of next-generation 

QDIAs 
•  Implications of the next generation of QDIAs  

for plan sponsors and participants 
•  A framework for determining how the next 

generation of QDIAs fits with your DC plan 

The Age of Individualized Benefits
•  There is a cost-effective way to offer more 

personalized options for employees 
•  How to think strategically about implementing 

voluntary/elective benefits 
• What are the hot voluntary benefits today? 

To Be Announced

4:00-5:00 p.m.

PBM Contracting: Are You Playing With a 
Full Deck? 
•  An understanding of basic PBM economics, 

including the flow of money through the supply 
chain 

•  A snapshot of the current PBM industry landscape, 
including recent changes and developments 

•  A detailed understanding of PBM contracting 
issues and pitfalls to support downstream negotia-
tion efforts with pharmacy program vendors

What to Expect When an IRS or DOL 401(k) 
Auditor Comes Knocking
•  How to prepare for an audit by the IRS or DOL 
•  Common plan errors and best practices to 

avoid them 
• Tips and strategies to survive an audit  

Navigating Vendor Changes  
and Implementations 
• Setting clear objectives 
• Creating a useful implementation project plan 
• Building a successful long-term partnership 

Reduce the Cost of Mental Health Claims 
Through Good Management Practices 
•  Understand the management practices that 

have the largest impact on mental health 
claims

•  Recognize what successful organizations 
have done to be more effective in preventing 
absenteeism due to mental health problems 

•  Learn what employers can do at each level of 
the organization to target mental health issues 
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