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WEDNESDAY, SEPTEMBER 20
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-9:00 a.m. Keynote: Clearing the Haze: What’s Next for Medical Marijuana in the U.S. and Canada?

9:30-10:30 a.m.

Go All the Way With HSAs
•  How to fully take advantage of the triple-tax- 

advantaged HSA benefits 
•  The key eligibility, contribution and distribution 

rules that all employers should know 
•  Understanding the compliance strategies for 

complex HDHP/HSA issues 

Fine-Tune Your Plan Through the RFI/RFP 
Process
•  Benchmarking needed before issuing an RFI or RFP 
•  Differences and effectiveness between an RFI 

and RFP 
• Tips for negotiating with a recordkeeper 

Mindful Workplace, Engaged Employees  
•  Health consequences of stress and impacts to the organizational bottom line and to employee health 

and well-being 
•  Learn how to practice and teach interventions at work, with a contemporary and science-based focus
•  Actionable tools to assess the effectiveness of mind/body/spirit program interventions 

10:45-11:45 a.m.

The Power of Choice: Supporting Employees 
With Personalized Plans 
•  How to design and implement for a diverse 

workforce a benefits strategy that supports business 
objectives without compromising talent retention/
attraction 

•  How to create unique plan offerings with broad 
appeal, strategically integrating with the enroll-
ment process voluntary and core benefits to boost 
participation and financial protection 

•  How to use technology to contextualize benefits 
enrollment so employees see how their benefits 
decisions affect their financial and overall wellness 

Lessons From Central States 
•  History of Central States’ attempt to reduce 

benefits 
• Important lessons from Central States 
•  Alternative approaches to rescuing failing  

pension plans and their participants 

Deskless Yet Informed 
•  Proven strategies and tools for communicating 

with deskless employees in warehouses, in 
trucks, on shop floors, etc. 

•  Important things to consider about labor relations, 
safety and efficiency before collecting and using 
personal employee text and e-mail 

•  How future tools will change the ways we  
communicate with employees—especially 
deskless employees 

Pension Division on Marriage Breakdown 
•  Compliance obligations differ across 

jurisdictions and are different for federally 
regulated plans 

•  Different rules and obligations apply when 
dealing with other retirement and benefit 
plans, such as SERPs 

•  There are legal and financial consequences 
for failing to appropriately handle a pension 
division case 

12:00 noon- 
1:00 p.m.

Don’t Fly Blind With Your Employees’  
Health Care Coverage—The Time for  
Literacy Is Now  
•  Even the most sophisticated and well-educated 

employees can make poor benefit decisions 
•  Best practices for educating and improving health 

care literacy 
•  Why health care literacy can ensure quality care 

while controlling costs

Sustainable, Responsible and Impact Investing 
•  SRI investing is a large and rapidly growing field 
•  DOL has opened the doors to qualified plan 

sponsors that wish to include ESG investment 
strategies 

•  Investors do not sacrifice returns by investing in 
ESG strategies

How to Navigate Conversations  
About Compensation 
•  Raise your confidence in making individual 

compensation decisions 
• Learn best practices for evaluating market data 
•  Identify critical talking points for difficult  

compensation discussions 

Show Me the Benefits—Group Insurance 
for Active Employees Aged 65+ 
•  Has your organization reviewed its benefits 

plan taking aged 65+ employees into  
consideration? 

•  Learn how to “refresh” your benefits plan to 
make it friendly to the ages of 65 and over

•  Learn what benefits are currently available 
for aged 65+ employees and what the future 
may hold

TUESDAY, SEPTEMBER 19
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-8:30 a.m. President’s Report

8:30-9:30 a.m. U.S. Legal Update

Having the Risk Conversation
•  Understanding your tolerance for risk 
• Understanding the current level of your risk 
•  Understanding future trends that may affect 

your risk 

10:00-11:00 a.m.

Hacking Mental Health: How Employers  
Can Overcome the Four Largest  
Barriers to Success
•  Setting clear objectives
• Creating a useful implemenation project plan
• Building a successful long-term partnership  

To Be Announced Beyond HIPAA: Data Security and the  
Benefit Plan 
•  Employers must address data security for benefit 

plans to have a comprehensive cybersecurity program 
•  Fiduciaries have an ever-growing duty to implement 

measures to address data security for benefit plans 
•  Five areas that must be addressed in cybersecurity 

issues for benefit plans

Quick Hits: Five Ideas About Pensions  
in 50 Minutes
•  An overview of key issues facing DB plan 

sponsors 
•  A checklist of ideas to consider when deciding 

how to address these issues 
•  Confidence that you are in control of the 

management of your pension plan 

11:15 a.m.- 
12:15 p.m.

Current Trends in Employee Health Plans:  
How Does Your Plan Compare? 
•  Knowledge of current, prevailing benefit design 

trends
• Discussion of best-in-class design approaches
• Benchmark your plan against industry norms

The IRS Retirement Plan Correction  
Program Retooled for 2017
•  What’s changing from the prior version of the 

EPCRS, and what’s staying the same 
•  When can an error be self-corrected, and when 

should a plan file a VCP application with the IRS? 
•  How having a determination letter (or relying on 

a preapproved plan opinion or advisory letter) 
impacts a plan’s correction alternatives 

Winning the War for Talent: Is Telecommuting the Answer? 
•  Considerations for implementing a telecommuting policy 
•  Out of sight doesn’t have to mean out of mind—Managing your career as a remote worker 
• Tips for leaders of multilocation teams

12:15-1:30 p.m.  Lunch: Fellowship Recognition

1:30-2:30 p.m.

Creating an Engaged Culture Through Well-Being 
•  Learn how to build a thriving culture of well-being 
•  Understand the difference between healthy culture 

and climate and what organizational well-being 
means and the results it yields 

•  Experience an employer’s strategies of challenging 
the status quo and overcoming an unhealthy work-
place culture by taking it out of HR and embedding it 
into the business mission

401(k) Lawsuits on the Rise: Best Practices for 
Plan Fiduciaries 
•  Best practices for managing a 401(k) investment 

committee, including practical case studies and 
sample committee materials 

•  Nature of the allegations against 401(k) plan 
committees and how to insulate against such 
challenges 

•  Unique challenges of managing a plan that offers 
company stock, including pros and cons of engaging 
an independent fiduciary to manage such a fund 

Unlimited PTO: Considerations  
for Implementation 
•  Implementation of unlimited time off can be 

accomplished with significant savings to the 
employer and be viewed as a substantial piece of 
the total rewards strategy

•  How to manage communications and perceptions 
and overcome objections from leadership 

•  Considerations for payroll, HR, managers and 
leadership during a time of change

Creating an Engaged Culture Through 
Well-Being
•  Learn how to build a thriving culture of 

well-being 
•  Understand the difference between healthy 

culture and climate and what organizational 
well-being means and the results it yields 

•  Experience an employer’s strategies of challeng-
ing the status quo and overcoming an unhealthy 
workplace culture by taking it out of HR and 
embedding it into the business mission

2:45-3:45 p.m.

Legally Compliant Communications and the 
Consequences of Miscommunication  
•  Learn what and how benefit professionals must 

do to ensure health plan terms are effectively 
communicated 

•  Practical tips and best practices for working in an 
increasingly complicated benefits environment 

•  Understand what could happen if plan terms are 
not accurately communicated 

Life After the End of the Amendment Cycle: 
Is Your Qualified Plan Up to Date?
•  Understanding the IRS guidance 
• Establishing an annual review process 
• Ideas for increasing operational efficiency 

Connecting the Dots Between Wellness and 
Ancillary: An Easy Way to Draw Down Health 
Care Costs 
•  Understand how improved vision, oral and hearing 

health care can impact employee wellness, health 
care costs, productivity and satisfaction 

•  Gain strategies for connecting wellness efforts 
to ancillary benefits, including education efforts 
and incentives 

•  The “dos and don’ts” of working with ancillary 
benefits for maximum wellness integration and 
measurement

Beyond Compensation, Group Benefits and 
Retirement: Modern Total Reward Strategy 
•  The competitive landscape for payroll and 

benefits dollars
•  The types of strategies successful organiza-

tions have tried to build engagement with less 
traditional resources

•  How to keep competitive in today’s market 
even when you have a limited budget

4

4:00-5:00 p.m.

Ask the U.S. Health Care Expert  
•  Improved understanding of the status of 

health care reform 
•  The latest legislative and regulatory 

developments 
•  Benefit from the perspectives of all the 

other experts in the audience

Ethical Habits to Build Trust in 
Business Relationships
•  Examine business habits
•  Make ethical behavior second nature
•  Establish trust-based working 

relationships

Let’s Talk  
Retirement Benefits 

Let’s Talk Benefit  
Challenges  
(for plan sponsors)

U.S. Legal Update:  
Followup and  
Discussion

Let’s Talk  
Canadian Benefits


