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Gold
Buck Welcome Reception (www.buck.com) 
Cigna Global Health Benefits Program Binders (www.cignaglobalhealth.com)
EPIC Hearing Healthcare Pens (www.epichearing.com)
Fidelity HSA Attendee Totebags (https://workplace.fidelity.com/health-savings-account.html) 
Lockton Retirement Services Mobile App (www.lockton.com) 
Mercer Wi-Fi Service (www.mercer.com) 
Scoop Technologies, Inc. Shipping Service (www.takescoop.com) 
Voya Financial Name Badge Lanyards (www.voya.com)

Silver
Aegis Risk LLC Highlighters (www.aegisrisk.com)
Benefit Advocates, Inc. (www.benefitadvocates.net)
Businessolver Post-it® Notes (www.businessolver.com) 
Gallagher (www.ajg.com) 
HMS Monday Refreshment Breaks (www.hms.com)
Mayo Clinic Notepads (www.mayoclinic.org) 
The Prudential Insurance Company of America  

Monday Continental Breakfast (www.prudential.com) 
WorkPartners Program at a Glance (www.workpartners.com)
Zywave (www.zywave.com) 

Bronze
BenefitsLink.com (www.BenefitsLink.com)
Grant Thornton LLP (www.grantthornton.ca) 
Health Advocate, Inc. (www.healthadvocate.com) 

(As of August 2019)

The Society gratefully acknowledges 
the contributions of these sponsors in 
support of the Symposium.

2019 Sponsors

Visit www.iscebs.org to learn about Symposium sponsorship opportunities.

Thank You 
Sponsors!



38TH ANNUAL ISCEBS SYMPOSIUM | SEPTEMBER 8-11, 20194

Aegis Risk LLC
Ryan Siemers, CEBS 
Principal
Aegis Risk LLC
218 North Lee Street, Suite 306 
Alexandria, VA 22314
(703) 778-6520 
Email: ryan.siemers@aegisrisk.com
www.aegisrisk.com

Aegis Risk is a specialty consultant and broker focused 
on medical stop loss, health reinsurance and related risk 
management strategies. We seek solutions for large employer 
benefit plans and other risk-bearing health entities. We partner 
directly with employers and providers, as well as other brokers 
and consultants.

Our Value: 
Our in-depth knowledge of catastrophic medical claimants and 
their coverage solutions exceeds that of most benefits advisors—
who only cover them occasionally. We obtain the greatest value 
in protection from this unique risk, while your primary broker 
or consultant remains focused on the rest.

Our Services: 
Core services include stop loss plan design, as well as carrier 
marketing and selection. Our expertise and relationships provide 
highly competitive renewal quotes, including top-rated carrier 
options not available to other benefits consultants and brokers.

Upon placement of stop loss, we provide ongoing claims 
monitoring and reimbursement filing—providing peace of mind 
in using a carrier external to your claims administrator or health 
plan. 

For larger organizations with multiple divisions and/or profit 
centers, we can structure an internal risk pool paired with a 
higher, less costly stop loss deductible—further lowering your 
total expense.

Our historical perspective as health care benefit consultants 
uniquely prepares us as relevant advisors to ACOs and other 
emerging risk-bearing entities as they consider the potential 
shift of catastrophic claimants to their liability. 

Learn More: 
Contact us today to discuss our approach, and receive a 
complimentary, no-commitment review of your coverage. We 
partner with employers as well as other brokers and consultants.

Benefit Advocates, Inc.
Mary Kesel, CEBS
President
Benefit Advocates, Inc.
514 South Stratford Road, Suite 301
Winston-Salem, NC  27103
(336) 721-2029
Email: mkesel@benefitadvocates.net
www.benefitadvocates.net

In today’s complex and competitive health care market, you need 
a strategic business partner who understands your challenges 
and delivers competitively priced benefit solutions. To help you 
meet those challenges, Benefit Advocates provides health/benefit 
advocacy services to large and small employers nationwide. 

Time is money—Every hour you spend managing complex 
benefit issues is time lost to core business activities. Likewise, 
time lost for employees spending hours trying to resolve benefit 
issues is lost productivity.  We are a seamless extension of your 
benefits team, an industry leader you can rely on to free up 
internal resources. Whether we help your employee find lower-
cost generic drugs or resolve complicated claim issues or help 
your working seniors navigate Medicare, we are your one-stop 
benefits support solution just a phone call away.

1-800-344-5677
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BenefitsLink.com and  
EmployeeBenefitsJobs.com
Lois Baker, President   David Baker, Editor and Publisher
BenefitsLink.com
1298 Minnesota Avenue, Suite H
Winter Park, FL 32789
(407) 644-4146
Email: LoisBaker@benefitslink.com
www.BenefitsLink.com
www.EmployeeBenefitsJobs.com

28,000 Employee Benefits Professionals rely on us to keep them 
up to date—Do you?

Since 1995, the BenefitsLink daily e-newsletters have provided 
employee benefits professionals with the latest developments 
and analysis in plan compliance, administration, policy and 
design—We scour the web to deliver the very best articles to 
keep you on top of this ever-changing field. Our website includes 
active message boards, industry news, and an extensive calendar 
of conferences and webcasts. Together with our sister site, 
EmployeeBenefitsJobs.com, we offer the best-informed benefits 
professionals exciting and relevant opportunities for career 
development in this niche field. 

Stay up to date when you’re on the go with the BenefitsLink App, 
available on Google Play and in the App Store.

Buck
C. Scott Boring, CEBS
Principal–Health Practice Leader
Buck
4023 Feather Lakes Way, Suite 6238
Houston, TX 77325
(832) 584-1949
Email: scott.boring@buck.com
www.buck.com

Keeping your promises to your employees. 
Delivering big results for your workforce.

With changing dynamics in health care, retirement and talent, 
people think about work in very different ways. Today, your 
employees expect you to invest in their growth and their 
financial security in flexible and more personalized ways.

At Buck, we’re working to redefine the social contract, or two-
way relationship, between you and your employees, to not only 
accommodate shifting expectations, but to stay ahead of them. 
We partner with forward-thinking organizations to reenvision 
the role of the employer and redesign how employees work and 
live.

No challenge is too big or too small for our team. Our strategic 
approach helps you realize the best organizational performance 
for your business while driving positive health, wealth and career 
outcomes for your people.

With an eye toward the future, we’re introducing new 
technology-enabled solutions that make delivering on your 
commitments to your employees seamless and more measurable, 
so you can make the right decisions regardless of the shifts in 
your workforce and strategy.
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Businessolver
Erica Vasquez
Corporate Events & Tradeshow Manager
Businessolver
1025 Ashworth Road, Suite 100
West Des Moines, IA 50265
(303) 512-6688
Email: evasquez@businessolver.com
www.businessolver.com

Founded by HR professionals, Businessolver delivers market-
changing benefits administration technology supported by an 
intrinsic and unwavering responsiveness to client needs. You 
can trust Businessolver to take care of you and your employees 
with a configurable and secure SaaS platform and a culture 
of service, all aimed at total and measurable success and your 
complete delight. We’ll help you maximize the investment in 
your benefits program, minimize your exposure to risk, engage 
your employees with our easy-to-use solution and full suite 
of communication vehicles, and empower them to use their 
benefits wisely and control their costs and yours.

Cigna Global Health Benefits
Dan Connolly
Senior New Business Manager
Cigna Global Health
2223 Washington Street
Newton, MA 02462
(954) 270-4628
Email: daniel.connolly@cigna.com
www.cignaglobalhealth.com

Cigna is a global health service company dedicated to helping 
the people we serve improve their health, well-being and sense 
of security. Cigna helps organizations around the world. Our 
integrated plans and services combine with proven health and 
well-being programs to help employees stay healthy and on the 
job. 

For more information about our company, please visit  
www.cignaglobalhealth.com.

EPIC Hearing Healthcare
Dru N. Coleman
Director of Sales and Marketing
EPIC Hearing Healthcare
3191 West Temple Avenue, Suite 200
Pomona, CA 91768
(909) 718-8412
Email: dcoleman@epichearing.com
www.epichearing.com 

The EPIC Hearing Service Plan (HSP) is the nation’s largest 
network of ear physicians and audiologists providing a full array 
of hearing-related benefits. There are no enrollment fees or 
monthly premium costs to employer groups or their families. 
EPIC coordinates with all health plans to maximize hearing 
benefits and minimize any out-of-pocket expense for members, 
while providing 25% to 60% savings off all major brands of 
hearing-related products. 

Fidelity HSA
Andrea Tager
Director, HSA Channel Marketing
Fidelity Investments | Fidelity Healthcare Group
200 Seaport Blvd
Boston, MA 02210
Email: andrea.tager@fmr.com
https://workplace.fidelity.com/health-savings-account.html

Fidelity HSA® was created for employers with an HSA-eligible 
health plan seeking an HSA solution that helps employees 
manage today’s health care expenses while planning for their 
future health care needs.
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Gallagher
Molly Sandberg
Practice Area Marketing Manager
Gallagher
2850 Golf Road
Rolling Meadows, IL  60008
(630) 285-4164
Email: molly_sandberg@ajg.com 
www.ajg.com

Better. It’s something all organizations strive for. Better 
outcomes from better performance. But how do you get there? 
Gallagher Better WorksSM is a comprehensive approach to 
benefits, compensation, retirement, employee communication 
and workplace culture that aligns your people strategy with 
your overall business goals. It centers on the full spectrum 
of organizational well-being—strategically investing in your 
people’s health, talent, financial well-being and career growth 
at the right cost structures to support a multigenerational 
workforce. Gallagher helps you develop and sustain this 
destination workplace culture, where people can thrive and 
perform at a higher level—optimizing your annual talent 
investment and mitigating organizational risk to maximize your 
profitability. Best of all, you gain a competitive advantage as a 
workplace that simply works better. 

Visit ajg.com/gallagher-better-works 

Grant Thornton LLP
Regina Baezner
Partner
Grant Thornton LLP
15 Allstate Parkway, Suite 200
Markham, ON  L3R 5B4
Canada
(416) 777-7208
Email: regina.baezner@ca.gt.com 
www.grantthornton.ca

Grant Thornton LLP is a leading Canadian accounting and 
business advisory firm providing audit, tax and advisory services 
both locally and across Canada to employee benefit plans.

Health Advocate, Inc.
Jennifer Fox 
Assistant Vice President, West Sales 
Health Advocate, Inc.
3043 Walton Road 
Plymouth Meeting, PA 19462 
(303) 483-3304 
Email: jfox@healthadvocate.com 
www.healthadvocate.com

Health Advocate™, Inc., is the nation’s leading independent 
health care concierge, advocacy and benefits navigation 
company since 2001. Our customizable, data-driven Health 
Concierge and Navigation solutions simplify health care, 
defragment benefits, boost benefits program utilization 
and close gaps in care at the point of contact. Additionally, 
Health Advocate offers a spectrum of well-being and health 
management benefits that integrate seamlessly into our Health 
Concierge solutions to make health care easier and more cost-
effective—and get people engaged in their health and well-being.

Visit healthadvocate.com or contact Jennifer Fox, assistant vice 
president, sales, to learn more!

HMS
Jonathan Heath
Sales Director, Commercial Sales 
HMS
5615 High Point Drive
Irving, TX 75038
(214) 453-3000  
Email: info@hms.com
www.hms.com

HMS is a leading health care technology company, helping 
health care organizations reduce costs and improve health 
outcomes. Our innovative technology, analytics and engagement 
solutions save billions of dollars annually while helping health 
plan members lead healthier lives. HMS provides a broad range 
of coordination of benefits, payment integrity, care management 
and member engagement solutions that help move the health 
care system forward.
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Lockton Retirement Services
Samuel A. Henson, J.D., CEBS 
SVP–Director of Legislative & Regulatory Affairs
Lockton Retirement Services
444 West 47th Street, Suite 900
Kansas City, MO 64112
(816) 960-9000
Email: shenson@lockton.com
www.lockton.com 

Lockton’s Retirement Practice helps clients drive positive 
outcomes for their businesses and their employees through 
strategic advice about fiduciary duty, benefits plan design, 
investments, plan administration and employee education. The 
Retirement Practice is part of a larger strategic risk management 
business focused on helping organizations manage expenses 
and reduce their property, casualty and human capital risk and 
exposure to litigation.

Lockton Companies is the world’s largest privately owned, 
independent insurance brokerage firm and the tenth largest 
insurance broker overall. More than 7,000 professionals at 
Lockton provide 50,000 clients around the world with risk 
management, insurance, employee benefits consulting and 
retirement services. Lockton is committed to one focus: serving 
our clients. Our passion for client service helps us retain 96% of 
our clients annually, the highest in the industry, fostering greater 
organic growth than our peers for decades.

Mayo Clinic
Cheryl Nienhuis, CEBS
Director, Complex Care Program
Contracting and Payer Relations
Mayo Clinic
200 First Street SW
Rochester, MN 55905
(507) 266-5290
Email: nienhuis.cheryl@mayo.edu
www.mayoclinic.org/complex-care-program 

Dana Baker
Director, Complex Care Program
Contracting and Payer Relations
Mayo Clinic
4500 San Pablo Road
Jacksonville, FL 32224
(507) 266-5290
Email:  baker.dana@mayo.edu 
www.mayoclinic.org/complex-care-program 

Mayo Clinic is a nonprofit organization committed to 
clinical practice, education and research, providing expert, 
comprehensive care to everyone who needs healing.  Learn more 
about Mayo Clinic at www.mayoclinic.org/about-mayo-clinic. 

The Mayo Clinic Complex Care Program offers managed access 
to Mayo Clinic’s high-quality, cost-effective care for individuals 
with serious and complex medical conditions. In other words, we 
help you minimize costs while getting patients exactly the care 
they need.
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Mercer
Janis Koltun, CEBS
Principal
Mercer 
333 South 7th Street, Suite 1400
Minneapolis, MN 55402
(612) 642-8740
Email: janis.koltun@mercer.com
www.mercer.com

Meeting the Full Spectrum of Health, Wealth and Career 
Needs

The challenges and opportunities you and your employees face 
are increasingly interconnected—Succeeding in one area depends 
on making strides in another.

More affordable, higher quality health benefits, for example, can 
help employees save more for retirement. And career frameworks 
that meet employees’ evolving needs can help businesses attract 
the right talent to improve performance.

That’s why looking at the bigger picture—to determine where 
your health, wealth and career needs and goals intersect—is 
critical. And this is where Mercer excels.

Building Brighter Futures

We are a global firm of more than 21,000 professionals with a 
passion for advancing the health, wealth and careers of over 110 
million people worldwide.

We’re united by a single idea—to make lives better tomorrow 
through the actions we take today. It’s why more than 26,000 
organizations around the globe choose Mercer. And it’s what 
drives us to solve complex problems and find new ways to make 
a positive impact.

Learn More

See how we’re helping people and organizations around the world 
take steps today to secure a brighter tomorrow at mercer.com. 

The Prudential Insurance  
Company of America
80 Livingston Avenue
Roseland, NJ 07068
www.prudential.com

Provider of group benefits and services since 1916, Prudential 
Group Insurance delivers benefit experiences that help create 
and protect financial wellness against the financial challenges of 
unavoidable risks.

Scoop Technologies, Inc.
Jennifer Plent
Strategic Accounts 
Scoop
22 4th Street, 9th Floor
San Francisco, CA 94103
(512) 900-0295
Email: jennifer@takescoop.com 
www.takescoop.com/partners

Scoop is the largest carpooling solution in the United States, 
partnering with some of the world’s most forward-thinking 
organizations to offer convenient and enjoyable carpooling to 
their workforces. By addressing a key pain point for businesses 
and employees alike, Scoop solves the third largest driver of 
voluntary attrition: the commute. By helping to make employees 
happier, healthier and more productive in their day-to-day lives, 
Scoop supports organizations in delivering exceptional employee 
experience, giving them an advantage in an ever-evolving, 
competitive landscape.

Learn more at www.takescoop.com/partners.
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Voya Financial
Stephen Barry
Director, Strategic Relationships and Global Solutions
Voya Financial
200 West Madison Street, Suite 3840
Chicago, IL 60606
(312) 422-8569
Email: stephen.barry@voya.com
www.voya.com

Voya Financial, Inc. (NYSE: VOYA), which has rebranded from 
ING U.S., is a premier retirement, investment and insurance 
company serving the financial needs of approximately 13 million 
individual and institutional customers in the United States. The 
company’s vision is to be America’s Retirement CompanyTM, and 
its guiding principle is centered on solving the most daunting 
financial challenge facing Americans today—retirement 
readiness. Working directly with clients and through a broad 
group of financial intermediaries, independent producers, 
affiliated advisors and dedicated sales specialists, Voya provides a 
comprehensive portfolio of asset accumulation, asset protection 
and asset distribution products and services. With a dedicated 
workforce of approximately 7,000 employees, Voya is grounded 
in a clear mission to make a secure financial future possible—one 
person, one family, one institution at a time. 

For more information, visit www.voya.com. Follow Voya 
Financial on Facebook and Twitter at @VoyaFinancial.

WorkPartners
Beth Stutzman
Senior Director, Business Development
WorkPartners
600 Grant Street
Pittsburgh, PA 15219
(412) 454-8380
Email: stutzmanba@workpartners.com
www.workpartners.com

WorkPartners is an innovative health, wellness and productivity 
company that partners with clients across the U.S. in 
transforming the well-being of their workforce. Driven by 
advanced data analytics, our integrated end-to-end workforce 
solutions help organizations maximize employee engagement, 
lower health care costs and improve employee health. 

For more information visit www.workpartners.com.

Zywave
Whitney Waters, CEBS
Technology Advisor
Zywave
10100 West Innovation Drive, Suite 300
Milwaukee, WI 53226
(414) 918-0484
Email: whitney.waters@zywave.com 
www.zywave.com 

Zywave leads the insurance tech industry with the most 
expansive portfolio of sales management and client delivery 
solutions available. Through its deep expertise and unparalleled 
content offering, Zywave provides its partners with solutions 
that deliver business efficiency, effectiveness and insights. More 
than 5,300 brokerages worldwide—including 97 of the top 100 
U.S. insurance firms—use Zywave solutions to enhance client 
services, achieve organic growth, and promote greater health, 
wellness and safety. 

More information can be found at www.zywave.com. 
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Plan now to be a sponsor for a future Symposium, and take advantage of this 
exclusive marketing opportunity!

Future Symposiums

2020 Symposium
Hilton San Diego Bayfront

San Diego, California
August 23-26

2021 Symposium
Hilton Minneapolis

Minneapolis, Minnesota
September 19-22

2022 Symposium
Sheraton Centre Toronto Hotel

Toronto, Ontario
August 7-10

Join Us Today! www.iscebs.org | (262) 786-8771

18700 W. Bluemound Rd | P.O. Box 209 | Brookfield, WI 53008-0209
(262) 786-8771 | Fax (262) 786-8670 | Email: iscebs@iscebs.org



COMPLIANCE
APPROVED

CEBS® graduates: Earn up to 19 CEBS  
Compliance credits at the Symposium! 

August 23-26, 2020 | San Diego, California |    #20Symp

PARTNERS IN EDUCATIONAL EXCELLENCE

ISCEBS EMPLOYEE BENEFITS
3 9 T H  A N N U A L

GET ON BOARD! REGISTER NOW!Rate guaranteed through December 31, 2019


