
February 13, 2020

The Advisor Value Proposition: How 

Modern Advisors Differentiate Their 

Advisory Services From the Policies They Sell 

The British Columbia Chapter of the International Society of Certified Employee Benefit Specialists presents our next 

education session: "The Advisor Value Proposition: How Modern Advisors Differentiate Their Advisory Services From 

the Policies They Sell". 

In this session Matt Lister will unpack the fundamental role of an advisor with an emphasis on the advisory 

approach. While the industry has long recognized the role of the licensed broker in the sale of insurance policies, the focus 

of this presentation will be how advisors can differentiate themselves today with a value proposition centered on effective 

advice. Employers are faced with business decisions that may have an immense impact on employees and their 

families. With a high burden of responsibility employers rely on the advice of advisors to navigate opportunities, manage 

risk and offer competitive coverage. The Advisory Approach involves the diligent exploration of client needs, problems 

they face and solutions available in the marketplace. The best decisions an employer can make will be made with the best 

available information. Advice represents a prioritized summary of recommendations and considerations based on data from 

the marketplace, data from employees and experienced expertise. In changing times Advisors will face increased 

competition to demonstrate their value to clients and an Advisory Approach will not only best serve employers and their 

people but also clearly differentiate the value of advisors from just the policies that they sell. 

DATE: Thursday, February 13, 2020 

TIME: 8:00 - 8:30am - Registration and Continental Breakfast 

8:30 - 9:30 am - Presentation 

LOCATION: Oceanic Plaza 

Hastings Room 

1066 West Hastings Street 

Vancouver, BC 

COST: $25 - BC Chapter Member 

$50 - Non-Member 

REGISTRATION: Please click here to register. 

RSVP: By Tuesday, February 11, 2020 

QUESTIONS: Contact bciscebs@gmail.com. 

This presentation qualifies for one (1) CEBS Compliance credit. Visit 

www.cebs.org/compliance for more information. 

SPEAKER 

Matt Lister 

Co-Founder and CEO 

CloudAdvisors 

CloudAdvisors is a software company based in Vancouver building a digital platform for employee benefit and group 

retirement plan advisors. A former Employee Benefits Advisor himself, Matt began his career mentored into the 

advisory role and working with small and medium employers in BC. Matt worked as an advisor with clients for 8 years, 

earning his designation as a Certified Employee Benefits Specialist (CEBS). In his work as an advisor it was always his 

ambition to take an advisory first approach over sales, emphasizing education, risk management and communication to 

plan members. It was this passion for advising clients that pushed Matt to develop technology to help efficiently and 

effectively deliver this model to clients. CloudAdvisors was started 5 years ago as a joint venture to serve employee 

benefit advisors and growing into an international enterprise software company that it is today connecting providers, 

advisors and their clients on a single digital platform. 
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