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Why attend this Year?  
it’s about solutions!
one of the reasons people return to the Symposium year after year: 
there is simply no better place to meet so many experienced benefits 
professionals, facing the same issues and challenges you do and 
getting solutions to them. 

Wayne C. Murphy, CEBS
President
International Society of Certified  

Employee Benefit Specialists
manager Corporate Services
prudent Benefits Administration  

Services Inc.
toronto, ontario

Tina Corea
Corporate Board Chair
International Foundation of Employee 

Benefit plans
Director Employee Benefits
t-mobile uSA
Bellevue, Washington

this program qualifies for 
up to 19 CEBS continuing 
professional education 

(CpE) credits. Visit www.cebscpe.org 
for more information.

“
”

The Symposium brings together the best in the industry. Knowledgeable 
professionals share their expertise in educational sessions, informal roundtable 
discussions, strategic workshops and all points in between. There’s no better 
opportunity to gain from so much collective and diverse wisdom. The time  
away from the office will be more than regained with new strategies, ideas  
and solutions.

“
”

The Symposium is an opportunity to step back from your daily job responsibilities 
and think about benefits in a larger context. A new perspective is just one of the 
many resources you’ll bring back to the office. The topnotch industry experts and 
content, networking and resources will shape the ideas and solutions you bring 
back to your team.

Who Attends
the Symposium is one of the largest 
gatherings of credentialed benefits 
and compensation professionals. 
Attendees represent corporations, 
consulting firms, health care organi-
zations, hospitals, banks, insurance 
companies, investment and admin-
istration firms, jointly trusteed and 
public employee benefit plans, law 
firms and other organizations involved 
with employee benefits.

Registration Is Open to
•   CEBS, CmS, GBA and rpA  

designation holders
•   CEBS students who have completed 

one or more exams
•   International Foundation corporate 

members.

Make Your “Case”
It’s not always easy 
to make your case to 
attend a conference. 
the Society has cre-
ated a tool kit of items 
and information that can help justify 
your attendance. It provides tips on 
emphasizing the educational value, as 
well as cost-effective travel expense 
strategies. this year’s meeting is 
another can’t-miss educational event. 
Visit www.iscebs.org/toolkit to help 
you make your case for Symposium 
attendance.

REGISTER NOW!
Use the form on page 19,  
online at www.iscebs.org 
or call (262) 786-8771.

Special Guest Registration 
Rate ($200 Savings) and  
$300 Unemployed Rate— 
See page 18.
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Targeted Topics, Actionable Takeaways

MONDAY
 HeAltH CAre  retireMeNt  GeNerAl  CANADiAN

7:45-9:15 a.m. the Global economy: What’s New and What’s Next?

9:30-10:30 a.m. U.S. legislative Update Canadian legislative Update

11:00 a.m.- 
12:00 noon

ACA: looking Beyond the tactical
•  Leveraging the opportunities and navigating 

the challenges
•  How will benefits fit into your corporate 

objectives?
• Strategies for 2015 and beyond

the role of Behavioral  
economics in retirement Plans
•  Learn how and why certain benchmarks in 

your plan will change as a result of behavioral 
economics.

•  Ideas to structure your plan and what actions 
may benefit your participants

•  Suggestions and practical advice related to 
next steps in plan design evolution

employee Benefits at the time  
of Mergers and Acquisitions
•  What are the due diligence steps that should 

be taken early in the M&A process?
•  What administrative benefit changes are likely to 

occur, and how should the benefits department 
prepare for them?

•  What employee communication should be 
made and when should it be done?

innovations in Pension Design 
• Pension plan design innovation
• Risk management
• Target benefit/shared risk

12:00 noon- 
1:30 p.m.

lunch and roundtable Discussions

1:30-2:30 p.m.

look Before You leap: examining the  
New Private Health insurance exchanges 
•  Identify the key differences between public 

and private exchanges, specifically in cost and 
design.

•  Overview of active and retiree private exchanges 
and the main differences on how each is run

•  Identify the key questions employers should ask.

taking target-Date Fund  
evaluation to the Next level
•  Understanding of the current target-date fund 

landscape
•  Insights into the implications of the DOL tips  

for fiduciaries in evaluating target-date funds
•  A guide to state-of-the-art approaches to 

evaluating target-date funds

Health Care 2.0: How technology  
is transforming Health Care
•  How technology is shifting the relationships 

between clinicians, payers and patients.
•  Technology’s role in the movement toward 

patient-centered and value-based care
• Privacy and security measures

Best Practices in  
Pension Plan Governance
•  Best practices in oversight committee 

structure
•  Use of experts or independents on oversight 

committees
•  Process tips, such as minute-taking dos 

and don’ts

2:45-3:45 p.m.

Advanced ACA-Compliant  
Planning techniques
• Understand the impact of ACA on Health FSAs
• Understand the impact of ACA on HRAs
•  How to utilize pretax benefits as a strategy to 

stretch the benefit budget

Fiduciary Delegation:  
is it right for My Organization?
• Pros and cons of fiduciary delegation
• How to transition
• How to oversee outsourced services

Broke, Sick and Miserably Unhappy:  
effects of employee Health on employee Wealth and Productivity
•  Within a North American context and through various survey findings, address financial prepared-

ness and trending workplace stressors
• Understand the generational differences plan members have about benefits and retirement savings
•  Gain practical communication strategies for engaging the “engageable” with the goal of helping 

plan members financially and mentally while improving productivity.

4:00-5:00 p.m.

Health Care reform’s impact on Disability 
Management: the Next Generation
•  The importance of integrated disability 

management in a post-health care reform 
environment

•  An understanding of the cost savings and the 
overarching value achievable through wellness, 
leave and disability integration

•  The top ten key industry trends in integrated 
disability management

retirement for real: lessons learned From 
ten Years of retirement
•  “Dos and don’ts” learned from a decade of 

retirement—financial and nonfinancial
•  Identification of individual retirement 

considerations for each of us as we move 
closer to that time

•  Ideas that employers can use to help  
employees as they reach retirement.

Medicare: What employee Benefit  
Professionals Need to Know
• Who needs to enroll in Medicare?
• Medicare and HDHPs and HSA
• Medicare for LTD beneficiaries and dependents

Oh Canada: Design and  
implementation issues for  
U.S.-Based international Corporations
• Retirement plan design options
•  ERISA versus Canadian legislative and  

nonlegislative practices
• Effective management and rollout from afar

CEBS graduate. CEBS student. Seasoned professional. You don’t need to learn the basics—You’ve already done that. You’re 
looking for the latest and the greatest. From Affordable Care Act to retirement security, from global benefits to mental 
health, the Symposium provides the information and education you need, when you need it. The Symposium is the confer-
ence that will keep you talking long after you get home, with knowledge that will keep you in demand.

You are responsible for keeping the bottom line “in line” and need to 
know how to do it quickly and efficiently. Learn how to do more with 
available resources, personnel and time at the Symposium. You’re look-
ing for innovative examples and case studies—We have that. You’re 
looking for intricate knowledge and “gotchas” in upcoming legislation—
The Symposium is the place to get it. 

Sessions are organized into tracks for health care, retirement and ben-
efits topics, with a track devoted exclusively to Canadian benefit topics. 
You can customize your conference experience and be confident that 
each session will provide targeted education and actionable takeaways. 
Knowledgeable attendees and expert speakers make this conference a 
can’t-miss event.

Numerous networking opportunities with speakers, attendees, CEBS 
graduates, chapter leaders and sponsors mean that your next profes-
sional connection or solution could be a mere handshake away.

The industry continues to change and you’ll get left behind if you stop 
learning. Register today to reserve your spot and lock in the early-bird 
conference fee. Keep reading for more information about the Symposium, 
and visit us online at www.iscebs.org/symposium. 

New for 2014
Do you have global benefit responsibilities? Is your organization con-
sidering international expansion? A number of sessions throughout the 
agenda discuss specific global topics. Ranging from compliance tips to 
survey results and best practices, these sessions will help you navigate 
an increasingly complex global benefits environment. Whether you 
have a new, ongoing or expanding global presence, you’ll come away 
with solid knowledge from experienced global benefit professionals.  
Look for the sessions marked with a “global” tag.
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tUeSDAY
 HeAltH CAre  retireMeNt  GeNerAl  CANADiAN

8:00-8:30 a.m. President’s report

8:30-9:30 a.m. U.S. legal Update: Focus on Communication issues Canadian legal Update

10:00-11:00 a.m.

Preparing for the Future of Health Care trends: 
innovations and Navigating Generations
•  Learn how to create programs that your 

employees will love.
•  Hear about the primitive biases and chemical 

reactions that drive our behaviors.
•  Figure out how to react and adapt to this 

rapidly changing world around us and build an 
ecosystem that makes sense for you and your 
employees.

evaluating and recommending Bond and 
Stable-Value Funds for 401(k) Plans Ahead  
of a rising interest rate environment
•  Identify the fixed income needs, concerns and 

objectives within retirement plans and discuss 
available options.

•  How to conduct proper due diligence on bond 
and stable-value funds.

•  Design appropriate bond fund core investment 
option lineups.

the Future of On-Site Health Care: trends 
and Compliance land Mines
•  An overview of the current trends in on-site and 

near-site health care
•  An understanding of the compliance requirements 

applicable to employer on-site clinics under ERISA, 
COBRA, HIPAA and the Affordable Care Act

•  Advice for coordinating an employer’s on-site 
clinic with a high-deductible health plan design 
while preserving HSA eligibility

Semiretired Benefits: Working Past 
Normal retirement Age and the impact 
on Sponsored Benefit Programs
•  What is an appropriate termination age for 

retiree LTD benefits?
•  Should optional coverage be extended 

beyond the age of 65 (i.e., life and AD&D)?
•  What potential structures can be used to 

better match benefits to a sponsor’s demo-
graphics to retain talent and knowledge?

11:15 a.m.- 
12:15 p.m.

Survivor: Baby Boomer Health Care edition
•  Identify health insurance coverage strategies that 

preretirees are utilizing to bridge the “Medicare 
Gap” (including health care exchanges).

•  Understand important employee issues and  
attitudes toward planning and paying for health 
care expenses in retirement.

•  Illustrate the key factors that best determine an 
employee’s ability to control his or her retirement 
date.

Promoting employee Financial Wellness and 
Positive retirement Outcomes 
•  Understand how to capitalize on the change to 

deliver positive results.
•  Understand how to use data to segment 

populations, identify opportunities for those 
populations, and inform communication and 
engagement strategy development.

•  Understand proven practices in establishing goals 
and engaging employees to help them take more 
responsibility for their own retirement readiness.

Maintaining Compliance  
for Global Benefit Plans
• Model for global compliance
• Tasks to be completed for global compliance
• Roles and responsibilities for global compliance

the Growing trend of Drug Coupons: 
What You Need to Know
• Factors that affect the impact to a drug plan
•  Does the “no substitution” rule have an 

effect?
•  Using the data, plan experience and plan 

structure to get the best outcome

12:15-1:30 p.m.  lunch: Fellowship recognition

1:30-2:30 p.m.

Prescription Drug Benefit:  
Bending the Cost Curve
• Strategies to manage specialty drug costs 
•  Driving out waste, fraud and abuse while 

improving health outcomes
•  Tools and plan design features to bend the 

cost curve

Begin With the end in Mind: Defining  
retirement Success for DC Plan Sponsors
•  Defining what retirement success is and how it 

differs across individuals
•  Key considerations for plan sponsors to help 

their participants achieve retirement success, 
from accumulation through retirement

• Additional ways to engage participants

the expatriate Perspective: Global  
Mobility Compensation and Benefits 
• Relative value of elements of mobility programs
•  How expatriates receive information about  

their mobility plans.
•  How each subject area has changed since  

the 2001 survey.

enhancing employee  
Financial literacy levels
• Importance of improving financial literacy
• Proven solutions by different organizations
• Impact of ignoring the problem

2:45-3:45 p.m.

enhancing the employee experience  
in Your Health Care Plan(s) 
•  Listen to your customers through employee 

opinion surveys and act on feedback.
•  Create incentives for employees to take care 

of themselves and be better consumers of 
health care.

•  Observe the customer experience in your health 
plan and change it to promote your total rewards 
proposition.

increasing regulatory  
Scrutiny for irA rollovers
• Understanding the reasons behind the trend
•  Understanding when risk from regulatory over-

sight, audits or participant claims can arise
•  Understanding distribution options and the 

advantages and disadvantages of each

Mindfulness in the Workplace
• Employer best practices for implementing mindfulness-based stress management programs
• Evidence-based research on effectiveness
• Proposed ROI for implementing mindfulness-based stress management programs

4:00-5:00 p.m.

Ask the U.S. expert
• Improved understanding of health care reform
•  Updated information on the latest legislative 

and regulatory developments
•  Benefit from perspectives of all the other 

experts in the audience

let’s talk retirement Challenges  
(For employers/Plan Sponsors)

A look at total Compensation  
in the era of Health Care reform
•  Why “defined contribution” approaches to medical 

and other benefits will not solve all issues.
•  Understanding the need to provide job content, 

opportunities for advancement, work environment 
and recognition 

•  Meeting diverse employee needs without creating 
administrative and compliance nightmares

Ask the Canadian expert
• Understanding of pension reform initiatives 
•  Pension programs of other countries: 

similarities and differences
• Newer pension designs under consideration

WeDNeSDAY
 HeAltH CAre  retireMeNt  GeNerAl  CANADiAN

8:00-9:00 a.m. Mental illness in the Workplace

9:30-10:30 a.m.

the Health Consumer Mind-Set:  
What’s New for 2014? 
•  Knowledge of current, prevailing benefit design 

trends
• Discussion of best-in-class design approaches
•  Benchmark your own plan design against 

industry norms.

Variable Annuity Pension Plans: A Balanced 
Approach to retirement risk
•  VAPPs have controllable employer costs, like a 

DC plan, and provide employees with lifelong 
retirement income, like a DB plan.

•  VAPPs shift investment risk to participants while 
retaining longevity risk in the plan and largely 
eliminating interest rate risk (for both funding 
and accounting).

•  Retirement benefits can be volatile in VAPPs, but 
there are several possible benefit stabilization 
methods.

Benefits for Domestic and Same-Sex Partners 
in a Post-DOMA World: What’s New and 
What’s Next?
•  The status of the federal Defense of Marriage 

Act, state constitutional amendments defining 
marriage and the future legal challenges to what 
remains of the federal Defense of Marriage Act

•  The best practices for benefit plans with respect 
to coverage of same-sex partners and under-
standing the state and federal tax and payroll 
consequences of any such coverage

•  Learn about whether benefits for unmarried 
same-sex partners will become obsolete and 
what is coming next in this dynamic area.

Benefits implications of a  
Globally Mobile Workforce
•  Risks of a medical incident outside of Canada
•  Benefit considerations for short-term travel, 

expatriates, inpatriates and international 
students

•  How multinational pooling arrangements can 
reduce the cost of your benefits program.

10:45-11:45 a.m.

When HHS Calls, Will Your  
Plan Be HiPAA-Compliant?
•  Steps to perform a risk analysis for your 

organization
•  Key action steps to ensure compliance before 

selection for an audit
• Insights from the pilot audit program

reconsidering the Federal reserve  
Model for Pension Plan Management
• The multibalanced model
• Concept of level 2 diversification
• Blueprint for implementation

redesigning Your Benefits Package to increase employee engagement
• Using confidential focus groups to gain invaluable insight 
• Employee communication strategies and how their opinions shape your decisions
• Turning feedback into follow-through

12:00 Noon- 
1:00 p.m..

Wellness engagement:  
What We’ve Been Missing 
•  When wants and needs are different,  

how to meet both.
• The benefits of simplicity and flexibility
• Make it easy!

Diary of an employee Benefit Plan Auditor: 
Dreams and Nightmares
• Plan Errors and How to Avoid Them
• Best Practices for Operation of Plans
• Current DOL and IRS Enforcement Initiatives

Medical identity theft or identity Fraud: Can You Afford the results?
• How and why critical informations are stolen.
• First steps to protect critical information
• What to do when it happens.
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Sunday/Monday
SundAy, SepTeMber 7

2:30-4:30 p.m.
Sunday Afternoon Workshop
Consulting practice owners forum
(see page 15 for details)

5:00 p.m.
CeBS Conferment Ceremony and reception
(see page 15 for details)

MondAy, SepTeMber 8

7:45 a.m.
Welcome

8:15-9:15 a.m.
the Global economy: What’s New and What’s Next?
Speaker: Brett Hammond, Ph.D., Managing Director and Head  
of Index Applied Research, MSCI, New York, New York

Join us for a lively and informative analysis of the current state of the 
domestic and global economy, an assessment of where we have been 
and insights on where the economy is heading in the future.

9:30-10:30 a.m.
U.S. legislative Update
Speaker: James A. Klein, President, American Benefits Council, 
Washington, D.C.

Mr. Klein’s always popular session offers an insightful (and often 
humorous) analysis of legislative and regulatory activities—and their 
possible impact on entitlement programs and employer-sponsored 
benefit plans.

Canadian legislative Update
Speaker: Mitch Frazer, Partner, Torys LLP, Toronto, Ontario

This session kicks off 2½ days of Canadian content. Don’t miss this 
review of important legislative activity and regulations at the federal and 
provincial levels across Canada and their impact on benefit professionals 
and the plans they serve.

MondAy, SepTeMber 8 (Cont.)

11:00 a.m.-12:00 noon
 ACA: looking Beyond the tactical

Speaker:  tami Simon, Managing Director, Knowledge Resources, 
Buck Consultants, Washington, D.C.

Employers have focused much of their attention thus far on the tactical 
“to-do” list of the Affordable Care Act (ACA). While compliance with 
the mandates and other tasks is crucial, employers should also be 
aware of how ACA could affect benefit programs beyond health—
such as retirement, compensation, total rewards and human capital 
strategy. Given the changing economy, labor market, demographics and 
upcoming elections, will your post-2014 employee benefit programs 
still accomplish your corporate objectives? The ensuing discussion 
around these and other questions will play a significant role in the 
future of your HR and benefits platform.
Takeaways
•  Leveraging the opportunities and navigating the challenges
•  How will benefits fit into your corporate objectives?
•  Strategies for 2015 and beyond

 the role of Behavioral economics in retirement Plans
Speaker:  rob Austin, FSA, eA, Director of Retirement Research,  

Aon Hewitt, Charlotte, North Carolina

From deciding when to start participating in the 401(k) plan, to calculat-
ing how much should be saved, to choosing which date to commence 
Social Security benefits, we are always making choices. This session will 
cover the concepts of behavioral economics—the study of why people 
make the choices they do and what can be done to alter the outcome. It 
draws from noted behavioral economists to illustrate what “irrational” 
retirement decisions we make and how plan sponsors are responding. 
Finally, it concludes with how these principles of behavioral economics 
can be applied to create future retirement plan features.
Takeaways
•   Learn how and why certain benchmarks in your plan will change  

as a result of behavioral economics.
•   Ideas to structure your plan and what actions may benefit your 

participants
•   Suggestions and practical advice related to next steps in plan 

design evolution

“ ”
The Symposium is more than worth the expense. The dynamic 
presenters and the vast amount of information in the place is 
amazing; it’s nonstop networking opportunities. 

Christine Costa, CeBS 
VP of Human Resources 

Philadelphia Federal Credit Union 
Philadelphia, Pennsylvania
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 Health   Retirement   General  Canadian

Monday
MondAy, SepTeMber 8 (Cont.)

  employee Benefits at the time of Mergers  
and Acquisitions

Speaker:  Mary Komornicka, CeBS, Attorney, Larkin Hoffman,  
Minneapolis, Minnesota

Whenever one company acquires another, there is an impact on the benefit 
programs of the two companies. This session will look at the merger-and-
acquisition process from the perspective of the benefits director of both the 
acquiring and acquired companies, starting with the due diligence process, 
through the actual benefit plan administrative steps and also considering 
the employee communication challenge. The better prepared the benefits 
director is with these issues, the more important player the benefits  
director will be in helping the company deal with these benefits issues  
in a strategic manner.
Takeaways
•   What are the due diligence steps that should be taken early in the 

mergers and acquisitions process?
•   What administrative benefit changes are likely to occur, and how 

should the benefits department prepare for them?
•   What employee communication should be made and when should it 

be done?

 innovations in Pension Design
Speaker:  Jana Steele, Partner, Osler, Hoskin & Harcourt LLP,  

Toronto, Ontario

There has been increasing interest in new pension design models that 
incorporate some of the attributes of defined benefit and defined con-
tribution plans but attempt to address some of the issues facing these 
traditional designs. One such design, known as the shared risk plan, 
has been introduced in the province of New Brunswick. Other Canadian 
jurisdictions are looking at similar target benefit design alternatives. The 
session will cover the conversion to shared risk and the implementation 
of the new design for such plans, as well as the status of target benefits 
across Canada.
Takeaways
•  Pension plan design innovation
•  Risk management
•  Target benefit/shared risk 

12:00 noon-1:30 p.m.
lunch and roundtable Discussions
Lunch is another opportunity to keep the conversation going. Some of 
the lunch tables will be reserved to discuss specific benefit topics. See 
page 15 for details.

MondAy, SepTeMber 8 (Cont.)

1:30-2:30 p.m.
  look Before You leap: examining the New Private 

Health insurance exchanges 
Speakers:  Matthew Kersting, Senior Consultant, Sibson Consulting, 

New York, New York

Chris Calvert, Senior Vice President and Senior Health 
Consultant, Sibson Consulting, New York, New York

For decades, employers primarily collaborated with insurance carriers 
to provide health benefits to their employees. Public and private health 
insurance exchanges now provide a new avenue for health coverage that 
employers may want to explore. In order to make informed decisions, 
employers need to fully understand what private exchanges are and the 
types of models in which they operate, all while continuing to set annual 
health care budgets. This session will focus on what employers must 
know in order to make informed decisions about private exchanges.
Takeaways
•   Identify the key differences between public and private exchanges, 

specifically in cost and design.
•   Overview of active and retiree private exchanges and the main  

differences on how each is run
•   Identify the key questions employers should ask.

  taking target-Date Fund evaluation  
to the Next level

Speaker:  lori lucas, DC Practice Leader, Callan Associates,  
Chicago, Illinois

Today, target-date funds are commonly the single largest holding in 
the average DC plan. At the same time, the complexity of these funds’ 
strategies has been evolving rapidly since the market collapse of 2008-
2009, as have the analytics available to monitor, evaluate, and select 
them. This session will explore the current state of the target-date fund 
landscape, provide a road map for fiduciaries to understand whether 
their target-date fund measures up, and how to make sure their target-
date fund fits the needs and goals of the DC plan. 
Takeaways
•  Understanding of the current target-date fund landscape
•   Insights into the implications of the DOL tips for fiduciaries in  

evaluating target-date funds
•   A guide to state-of-the-art approaches to evaluating target-date funds

4



(262) 786-8771 | www.iscebs.org

Monday
MondAy, SepTeMber 8 (Cont.)

  Health Care 2.0: How technology is transforming 
Health Care

Speaker: To Be Announced

Some of the most powerful new technologies transforming health and 
medicine are readily accessible through the mobile devices we use 
daily. Learn about these emerging and game-changing trends and tools 
and how they are changing the face of health care by personalizing 
care and improving engagement and outcomes.
Takeaways
•   How technology is shifting the relationships between clinicians, 

payers and patients.
•   Technology’s role in the movement toward patient-centered and 

value-based care
•  Privacy and security measures

 Best Practices in Pension Plan Governance
Speaker:  randy Bauslaugh, National Practice Leader, Pensions and 

Benefits, McCarthy Tetrault LLP, Toronto, Ontario

Employers providing pension and other benefit plans often wear two 
hats—one as the plan administrator with selfless fiduciary responsibili-
ties, and another as the plan sponsor, which can act in its own personal 
interest. Several recent cases, including the decision of the Supreme 
Court of Canada in Indalex, have highlighted the serious governance and 
conflict issues that can arise. This session will identify the legal pitfalls 
and suggest governance solutions that not only mitigate legal risk, but 
which may lead to more efficient and effective plan management. 
Takeaways
•  Best practices in oversight committee structure
•  Use of experts or independents on oversight committees
•  Process tips, such as minute-taking dos and don’ts

2:45-3:45 p.m.
  Advanced ACA-Compliant Planning techniques

Speaker:  teresa Cutler, Compliance Director, Employee Benefits 
Corporation, Middleton, Wisconsin

Health care is one of the largest employee benefit budgetary items an 
employer faces each year. Going forward, how can employers continue 
to help employees with the cost of medical care? Using account-based 
plans can help put the “affordable” back in the Affordable Care Act 
(ACA) if used in conjunction with their medical plans. What can em-
ployers do in 2014, and what can they no longer do? This session will 
provide examples of how creative ACA-compliant plan designs that 
incorporate tax-advantaged accounts like FSA, HRA and HSA can help 
stretch any size employer benefit budget.
Takeaways
•  Understand the impact of ACA on Health FSAs
•  Understand the impact of ACA on HRAs
•   How to utilize pretax benefits as a strategy to stretch the benefit budget

MondAy, SepTeMber 8 (Cont.)

 Fiduciary Delegation: is it right for My Organization?
Speaker:  Jim Modelski, Principal, DiMeo Schneider & Associates LLP, 

Chicago, Illinois

Fiduciary delegation of retirement plans is a growing trend. This session 
will explore investment outsourcing or fiduciary delegation. It will discuss 
what to outsource, how to transition functions, potential cost savings 
and ongoing oversight of outsourced service, as well as the key ques-
tion of whether fiduciary delegation is ultimately the right path for your 
organization.
Takeaways
•  Pros and cons of fiduciary delegation
•  How to transition
•  How to oversee outsourced services

   Broke, Sick and Miserably Unhappy:  
effects of employee Health on  
employee Wealth and Productivity 

SUrVeY reSUltS

Speaker:  Susan Cranston, CeBS, Founder and CEO, Authentika 
Consulting, Inc., Waterloo, Ontario 

Are those who are engaged in their health and fitness also engaged 
in their financial fitness? In order for employees to be fully engaged 
and productive in the workplace, they must have “wealth wellness” in 
addition to “health wellness.” When employees are engaged in their 
health, they are more likely to be proactive about their wealth and re-
tirement. Attend this session and learn six steps to helping employees 
financially and mentally while improving productivity.
Takeaways
•   Within a North American context and through various survey 

findings, address financial preparedness and trending workplace 
stressors

•   Understand the generational differences plan members have about 
benefits and retirement savings

•   Gain practical communication strategies for engaging the 
“engageable” with the goal of helping plan members financially  
and mentally while improving productivity.

“ ”
The caliber of speakers and information is great. It is very 
well-organized. It’s very beneficial; the content is not ‘fluff.’ 
The Symposium is right-sized; you don’t get lost  
in the crowd.

lee Ann Maurer, CeBS 
Director Compensation and Benefits 

Rehmann 
Saginaw, Michigan
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Monday/Tuesday
MondAy, SepTeMber 8 (Cont.)

4:00-5:00 p.m.
  Health Care reform’s impact on Disability 

Management: the Next Generation 

SUrVeY reSUltS

Speakers:  Gary Gustafson, CeBS, Consultant, Spring  
Consulting Group, Boston, Massachusetts

Karen english, Partner, Spring Consulting Group,  
Boston, Massachusetts

With health care reform implementation nearly complete and the public 
exchanges up and running, the “play-or-pay” question looms large as  
employers consider the repercussions of the 2018 excise tax. Even if  
employers decide to continue to offer medical benefits, an integrated  
approach to disability management will become the standard and the link 
to wellness further strengthened. This session examines the latest trends 
in integrated disability management, wellness and health management. 
We will share carrier and employer survey results covering their percep-
tions of, and their approach to, integrated disability management. 
Takeaways
•   The importance of integrated disability management in a post-

health care reform environment
•   An understanding of the cost savings and the overarching value 

achievable through wellness, leave and disability integration
•  The top ten key industry trends in integrated disability management

  retirement for real: lessons learned From ten Years 
of retirement

Speakers:  Karen (Katie) lewis, CeBS, Consultant, KBL Consulting, 
Fort Myers, Florida

Debra rosenberg, CeBS, Retirement Plan Consultant, 
Stiles Financial Services, Inc., Edina, Minnesota

Crossing the threshold from employment to retirement is a series of 
giant steps, filled with many questions and decisions.  Katie Lewis 
crossed that threshold in 2004 and shared the experience at the 2005 
symposium. Ten years later, she returns with longtime colleague, Deb 
Rosenberg, to update us on the realities of retirement, as employees, 
employers and providers/advisors. Saving for retirement gets a lot of 
attention, but the bigger picture and the complex decisions that must 
be made are often glossed over. Both Ms. Lewis and Ms. Rosenberg 
have been involved in employee education around the topic of retire-
ment planning and will share how employers can help employees 
prepare for the transition and how it actually plays out.
Takeaways
•   “Dos and don’ts” learned from a decade of retirement—financial 

and nonfinancial
•   Identification of individual retirement considerations for each of us 

as we move closer to that time
•   Ideas that employers can use to help employees as they reach 

retirement.

MondAy, SepTeMber 8 (Cont.)

  Medicare: What employee Benefit  
Professionals Need to Know

Speaker:  Mary Kesel, CeBS, President, Benefit Advocates, Inc., 
Winston Salem, North Carolina

The number of U.S. workers planning to retire after the age of 65 
dropped from 50% in 1996 to 29% in 2010 according to a recent Gallup 
poll. As early retirement becomes a fantasy for many and the number 
of employees over the age of 65 increases, it’s important to know more 
about Medicare. Employees will be turning to you for these answers. 
I turn 65 soon; do I have to enroll in Medicare? What are the different 
parts of Medicare—A, B, C and D? Can I keep contributing to an HSA if 
I have Medicare?
Takeaways
•  Who needs to enroll in Medicare?
•  Medicare and HDHPs and HSA
•  Medicare for LTD beneficiaries and dependents

  Oh Canada: Design and implementation issues  
for U.S.-Based international Corporations

Speaker:  Neil Craig, rPA, Senior Pension Consultant,  
Stevenson & Hunt, London, Ontario

This session will explore how to mirror U.S. coverages even with 
extremely small existing employee populations, including what’s required 
for a start-up operation. It will cover the unique regulatory environment in 
Canada and how it stacks up to ERISA and also look at the most flexible 
and tax-effective ways to implement a Canadian retirement plan. Ongoing 
compliance and governance issues will be discussed and how best to 
set up a series of best practices for plan management going forward; it 
will also look at effective benchmarking strategies. The session will be 
of interest to U.S. managers with international responsibilities and also 
Canadian managers who need to educate their U.S. stakeholders.
Takeaways
•  Retirement plan design options
•  ERISA versus Canadian legislative and nonlegislative practices
•  Effective management and rollout from afar

6:00-7:30 p.m.
Welcome reception  BUCK CONSUltANtS 

Sponsor
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Tuesday 
TueSdAy, SepTeMber 9

8:00-8:30 a.m.
President’s report

8:30-9:30 a.m.
U.S. legal Update: Focus on  FiDelitY iNVeStMeNtS 

Sponsor
 

Communication issues
Speaker:  Katherine Hesse, CeBS, Partner, Murphy, Hesse,  

Toomey & Lehane, Boston, Massachusetts

This session analyzes and explains key court decisions and what they 
mean to you. With a focus on best practices surrounding employee 
benefit communications, this session is one you will refer to again and 
again.

 Canadian legal Update
Speaker: lisa Chamzuk, Partner, Lawson Lundell LLP,  
Vancouver, British Columbia 

This session will provide an overview and analysis of recent court 
cases at the federal and provincial levels and how they affect health 
care, retirement and other benefit issues in Canada.

10:00-11:00 a.m.
  Preparing for the Future of Health Care trends:  

innovations and Navigating Generations
Speaker:  Chris Chan, Creative Director, Health Imagination,  

Towers Watson, San Francisco, California

It’s no secret that engaging your workforce in your health care programs is 
important to achieve improved health, well-being and productivity. Learn 
about what it takes to get your employees to care—and more important, 
to act—by getting savvier about your population and innovative in how 
you reach various segments. This session will discuss generations in the 
workforce, whether it’s baby boomers, Gen X, Y or Z; engaging employees 
like consumers and developing innovative approaches to wellness engage-
ment; and share how companies are integrating new media and new 
technologies to tip the scales in employers’ favor.
Takeaways
•  Learn how to create programs that your employees will love.
•   Hear about the primitive biases and chemical reactions that drive 

our behaviors. 
•   Figure out how to react and adapt to this rapidly changing world 

around us and build an ecosystem that makes sense for you and 
your employees.

TueSdAy, SepTeMber 9 (Cont.)

  evaluating and recommending Bond and Stable-Value 
Funds for 401(k) Plans Ahead of a rising interest rate 
environment

Speakers:  Steven Kaye, CeBS, President, AEPG Wealth Strategies, 
Warren, New Jersey

Aldo Vultaggio, CFA, Senior Portfolio Analyst, AEPG 
Wealth Strategies, Warren, New Jersey

This session provides an (investment fiduciary) advisor’s perspective on 
what to consider when conducting due diligence on and recommending 
bond and stable-value funds to a plan sponsor—in the context of an 
impending rising rate environment. It will include tips and information 
advisors can use to improve their bond and stable-value fund investment 
due diligence process and to identify and address the needs, concerns 
and objectives of their plan sponsor client when recommending bond 
funds to include in a 401(k) core investment option lineup going forward.
Takeaways
•   Identify the fixed income needs, concerns and objectives within 

retirement plans and discuss available options.
•   How to conduct proper due diligence on bond and stable-value funds.
•  Design appropriate bond fund core investment option lineups.

  the Future of On-Site Health Care:  
trends and Compliance land Mines

Speakers: Paul Ashley, CeBS, Advisor, FirstPerson, Indianapolis, Indiana

Katy Stowers, General Counsel and Advisor, FirstPerson, 
Indianapolis, Indiana

On-site clinics are an increasingly popular tool used by employers to pro-
mote worksite health and wellness and lower group health plan costs. 
Although traditionally reserved for larger employers, the advent of shared 
and “near-site” clinics is creating economies of scale for employers of all 
sizes. As on-site health care becomes more prevalent, employers must 
be mindful of unexpected legal and regulatory compliance obligations, 
especially when utilized in conjunction with high-deductible health plans 
and HSA contributions. This session will discuss the compliance obliga-
tions that apply to employer on-site clinics, including ERISA, COBRA and 
the Internal Revenue Code. 
Takeaways
•  An overview of the current trends in on-site and near-site health care
•   An understanding of the compliance requirements applicable  

to employer on-site clinics under ERISA, COBRA, HIPAA and the 
Affordable Care Act

•   Advice for coordinating an employer’s on-site clinic with a high-
deductible health plan design while preserving HSA eligibility
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Tuesday
TueSdAy, SepTeMber 9 (Cont.)

  Semiretired Benefits: Working Past Normal retirement 
Age and the impact on Sponsored Benefit Programs

Speaker: To Be Announced

As individuals increasingly work past “normal” retirement age, there 
is a mismatch between the benefits a sponsor provides (and an “older” 
member contributes toward) with what an “older” member receives  
(or needs).
Takeaways
•  What is an appropriate termination age for retiree LTD benefits?
•   Should optional coverage be extended beyond the age of 65  

(i.e., life and AD&D)?
•   What potential structures can be used to better match benefits to a 

sponsor’s demographics to retain talent and knowledge?

11:15 a.m.-12:15 p.m.
  Survivor: Baby Boomer  

Health Care edition 

SUrVeY reSUltS

Speaker:  Jeff Munn, VP Benefit Policy Development,  
Fidelity Investments, Washington, D.C.

With some 10,000 baby boomers retiring per day, the need for health 
and retirement decision support—retiree medical, lifetime income, 
social security—has never been greater for U.S. workers. Still, employer 
support for these life challenges varies widely. This session explores 
key demographic trends driving workplace management strategies and 
shares findings from a 2014 Fidelity/GfK Research consumer study on 
pre- and post-age 65 health coverage options. 
Takeaways
•   Identify health insurance coverage strategies that preretirees 

are utilizing to bridge the “Medicare Gap” (including health care 
exchanges).

•   Understand important employee issues and attitudes toward  
planning and paying for health care expenses in retirement.

•   Illustrate the key factors that best determine an employee’s ability 
to control his or her retirement date.

TueSdAy, SepTeMber 9 (Cont.)

  Promoting employee Financial Wellness  
and Positive retirement Outcomes 

CASe StUDY  
Speakers:  Kristen lange, CeBS, Director, Benefits Vendor  

Management, University of California, Oakland, California

Hyun Swanson, Manager of Benefits Education,  
University of California, Oakland, California

The University of California (UC) made changes to its longstanding 
defined benefit retirement plan in response to state budget challenges. 
UC was able to implement strategies that spotlighted the voluntary 
defined contribution program as a critical vehicle for employees to help 
meet income needs in retirement. After evaluating underlying plan 
demographics, participant behavior, and defined contribution industry 
benchmarks, UC focused its efforts on producing more favorable par-
ticipant savings behaviors. The results include increased participation 
in the DC plan since 2011, despite increased DB contribution require-
ments; increased employee engagement with the online portal; and 
increased demand for on-campus financial education classes.
Takeaways
•   Understand how to capitalize on the change to deliver positive results.
•   Understand how to use data to segment populations, identify  

opportunities for those populations, and inform communication  
and engagement strategy development.

•   Understand proven practices in establishing goals and engaging 
employees to help them take more responsibility for their own 
retirement readiness.

  Maintaining Compliance  
for Global Benefit Plans 

GlOBAl

Speaker:  Paul VanDyne, CeBS, Director, Compensation & Benefits, 
ACI Worldwide, Elkhorn, Nebraska

Administering a global benefit plan is riddled with details and com-
plexities. Learn how ACI maintains a global benefit program, complying 
with local laws and regulations in 36 countries outside of the U.S. This 
session provides a model of compliance practices, a process map and 
suggested resources.
Takeaways
•  Model for global compliance
•  Tasks to be completed for global compliance
•  Roles and responsibilities for global compliance
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Tuesday
TueSdAy, SepTeMber 9 (Cont.)

  the Growing trend of Drug Coupons:  
What You Need to Know 

Speaker: Mike Sullivan, President, Cubic Health, Toronto, Ontario

Drug coupons usage, also known as patient choice cards or brand drug 
cards, is a growing (and debated) trend in pharmacy benefits. Proponents 
say it gives the patient more control over his or her treatment, improves 
treatment adherence and keeps the marketplace competitive. Detractors 
say it incentivises patients to choose higher priced brand name drugs, 
increases overall costs and has implications for overall transparency and 
member communication. The impact to plans and their members can vary 
significantly.
Takeaways 
•  Factors that affect the impact to a drug plan
•  Does the “no substitution” rule have an effect?
•   Using the data, plan experience and plan structure to get the best 

outcome

12:15-1:30 p.m.
lunch: Fellowship recognition
The luncheon presentation will showcase the ISCEBS fellowship status 
and recognize the fellows in attendance. All Symposium attendees are 
invited to attend.

1:30-2:30 p.m.
  Prescription Drug Benefit: Bending the Cost Curve

Speaker:  Surya Singh, M.D., Corporate VP, Specialty Client Solutions & 
Trend Management, CVS Caremark, Woonsocket, Rhode Island

As one of the most widely used benefits, prescription drug coverage is 
a key driver of escalating health care costs. In a growing and complex 
industry, it’s vital to understand the trends, tools and data you can use 
to control your pharmacy spend.
Takeaways
•  Strategies to manage specialty drug costs 
•  Driving out waste, fraud and abuse while improving health outcomes
•  Tools and plan design features to bend the cost curve

TueSdAy, SepTeMber 9 (Cont.)

  Begin With the end in Mind: Defining  
retirement Success for DC Plan Sponsors

Speakers:  David Blanchett, Head of Retirement Research,  
Morningstar Investment Management, Chicago, Illinois

Nathan Voris, Large Market Practice Leader, Morningstar 
Investment Management, Chicago, Illinois

With the rise of the DC plan, the pressure for plan sponsors to help 
their participants plan for and address their individual retirement needs 
is as high as it’s ever been. How do plan sponsors define retirement 
success amidst a population of participants at various stages of life 
and with differing situations? This session explores the definition of 
retirement success and key considerations for plan sponsors to help 
increase the likelihood of its employees achieving a successful retire-
ment outcome.
Takeaways
•   Defining what retirement success is and how it differs across 

individuals
•   Key considerations for plan sponsors to help their participants 

achieve retirement success, from accumulation through retirement
•  Additional ways to engage participants

  the expatriate Perspective: Global  
Mobility Compensation and Benefits 

GlOBAl

SUrVeY reSUltS

Speakers:  Allen Koski, CeBS, Vice President,  
Cigna Global, Wilmington, Delaware

William Sheridan, Vice President, National  
Foreign Trade Council, New York, New York

Cigna and the National Foreign Trade Council (NFTC) conducted surveys 
of expatriate market trends—first in 2001, then again in 2013. Uniquely 
positioned from the expatriate’s—rather than the employer’s —perspec-
tive, the survey’s 1,500 responses provide candid input helpful to corporate 
employers, service providers and intermediaries that design and maintain 
assignment packages to retain their scarce global talent.
Takeaways
•  Relative value of elements of mobility programs
•  How expatriates receive information about their mobility plans.
•  How each subject area has changed since the 2001 survey.

“
”

It was great to meet many different benefits professionals 
from so many varied industries—We’re all facing the tough 
challenges. The Symposium was absolutely excellent! The 
sessions were very substantial and it was great to meet and 
speak with benefits colleagues.

Megan Schmidt, GBA 
Director of HRIS/Benefits 

Cerebral Palsy Associations of New York State 
New York, New York
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Tuesday
TueSdAy, SepTeMber 9 (Cont.)

 enhancing employee Financial literacy levels
Speaker:  Carien Jutting, CeBS, President, Fiscal Wellness,  

Toronto, Ontario

While we provide websites, written material and perhaps group lectures 
on all the “bells and whistles” of our benefit packages, is the message 
getting through? Participants often don’t understand their employer 
retirement plans or how they have been changed over the years. What is 
the impact of going from a defined benefit plan to a defined contribution 
plan? Do the CAP statements tell a personal story? Are employees saving 
enough? These are questions that should be examined at the age of 35, 
not 65. We will examine the problems of low financial literacy levels and 
some ways companies have addressed them. 
Takeaways
•  Importance of improving financial literacy
•  Proven solutions by different organizations
•  Impact of ignoring the problem

2:45-3:45 p.m.
  enhancing the employee experience  

in Your Health Care Plan(s) 

CASe StUDY

Speaker:  Christine Sebranek, CeBS, Benefit Manager,  
Children’s Hospital of Wisconsin, Milwaukee, Wisconsin

Children’s Hospital of Wisconsin (CHW), one of the nation’s top-ranked 
and busiest pediatric facilities consistently named one of the region’s 
top employers, created a value-added strategy to increase employee 
engagement through total rewards. Learn how CHW boosted enroll-
ment in its consumer-driven health plans from the 20% range to the 
40% range and the strategies they used to drive engagement in well-
ness to help employees be at their best.
Takeaways
•   Listen to your customers through employee opinion surveys and act 

on feedback.
•   Create incentives for employees to take care of themselves and be 

better consumers of health care.
•   Observe the customer experience in your health plan and change it 

to promote your total rewards proposition.

TueSdAy, SepTeMber 9 (Cont.)

  increasing regulatory Scrutiny for irA rollovers
Speaker:  Steven Grieb, CeBS, Vice President and Senior Counsel, 

BMO Harris Bank N.A., Milwaukee, Wisconsin

Numerous regulatory agencies, including GAO, DOL, FINRA and the 
SEC, have issued reports, regulations or guidance (with more to come) 
relating to the rollover of assets by participants from qualified plans to 
IRAs. This specific focus creates a coming trend of tremendous scrutiny 
on the distribution stage for retirement plans. Why are so many 
regulators focusing on this issue? In essence, the concern relates to 
the difficulty many participants face when choosing between distribu-
tion and rollover options.  Learn about and mitigate plan sponsor audit 
risks, violating Internal Revenue Code qualification rules and how to 
communicate with participants in a way that limits claims of undue 
influence.
Takeaways
•  Understanding the reasons behind the trend
•   Understanding when risk from regulatory oversight, audits or participant 

claims can arise
•   Understanding distribution options and the advantages and  

disadvantages of each

   Mindfulness in the Workplace
Speaker:  lisa Schmidt, CeBS, The Mindful Nutritionist,  

Lisa Schmidt Counseling LLC, Scottsdale, Arizona

Mindfulness in the workplace is a developing employee benefit trend. 
Many Fortune 100 employers are adding mindful coaches and including 
evidence-based approaches to stress management including Mindfulness-
Based Stress Reduction (MBSR), yoga therapy and meditation to their 
employee benefit programs. Benefits include improvements to physical 
and mental health, with an increased ability to be resilient and manage 
stress. For employers, this translates into higher productivity and reduced 
sickness absence levels, among other things. Adding a mindfulness-based 
component to your employee benefit offerings is a smart, effective and 
timely strategy that adds competitive appeal in attracting and maintaining 
key employees.
Takeaways
•   Employer best practices for implementing mindfulness-based stress 

management programs
•  Evidence-based research on effectiveness
•   Proposed ROI for implementing mindfulness-based stress management 

programs“”
Knowledge is power. Being in a room full of benefits 
professionals and listening to powerful, engaging speakers  
is an experience I would highly recommend to  
my peers.

Maria Chandler, CeBS 
Vice President Client Services 

HUB International New England 
Wilmington, Massachusetts

10



(262) 786-8771 | www.iscebs.org

Wednesday
TueSdAy, SepTeMber 9 (Cont.)

4:00-5:00 p.m.
 Ask the U.S. expert

Speaker:  John Garner, CeBS, Principal, Garner Consulting,  
Pasadena, California

This session will be a question-and-answer session devoted to health 
benefit issues, with attendees invited to share their experiences to 
help answer questions.
Takeaways
•  Improved understanding of health care reform
•   Updated information on the latest legislative and regulatory  

developments
•  Benefit from perspectives of all the other experts in the audience

  let’s talk retirement Challenges  
(For employers/Plan Sponsors)

Discussion Leader:  tina Corea, Director Employee Benefits, T-Mobile 
USA, Bellevue, Washington

Join the conversation on the retirement issues most relevant to you. 
This is an open forum discussion designed for plan sponsors to share 
ideas, solutions and practical tips. Bring your thoughts, questions and 
ideas and get ready for a lively discussion.

  A look at total Compensation  
in the era of Health Care reform

Speaker:  elliot Dinkin, President, Cowden Associates,  
Pittsburgh, Pennsylvania

The concept of a total compensation framework is not new. However, a 
new way must be developed that reflects a variety of influences includ-
ing continued double-digit increases in benefit costs, life/family balance 
demands and attempting to create an employment environment that 
does more than attract, retain and motivate. Health care reform creates 
a unique opportunity for employers to take a fresh, strategically based 
total compensation approach to planning and to create alternate external 
offerings that can be effectively leveraged and utilized without compro-
mising a company’s ability to be competitive.
Takeaways
•   Why “defined contribution” approaches to medical and other benefits 

will not solve all issues.
•   Understanding the need to provide job content, opportunities for 

advancement, work environment and recognition 
•   Meeting diverse employee needs without creating administrative 

and compliance nightmares

  Ask the Canadian expert
Speaker: robert tangney, CeBS, Consultant, Mississauga, Ontario

This session will be a question-and-answer session covering retire-
ment and savings programs in Canada, with attendees invited to share 
experiences and best practices.
Takeaways
•  Understanding of pension reform initiatives 
•  Pension programs of other countries: similarities and differences
•  Newer pension designs under consideration

WedneSdAy, SepTeMber 10

8:00-9:00 a.m.
Mental illness in the Workplace
Speaker:  David Goldbloom, M.D., Senior Medical Advisor, Centre for 

Addiction and Mental Health; Professor of Psychiatry, Univer-
sity of Toronto; Chair, Mental Health Commission of Canada, 
Toronto, Ontario

As the senior medical advisor at the Centre for Addiction and Mental 
Health (CAMH) in Toronto, Dr. Goldbloom will shine a light on mental 
illness and the workplace, how it affects your employees and what you 
can do about it.

9:30-10:30 a.m.
  the Health Consumer Mind-Set:  

What’s New for 2014? 

SUrVeY reSUltS

Speaker:  David Cooke, CeBS, Vice President,  
U.S. Health and Benefits, Aon Hewitt, Chicago, Illinois

This presentation will show the results of Aon Hewitt’s annual  
consumer mindset survey toward health care. Among the highlights: 
leading-edge plan design responses, illustrating the prevalence of 
wellness incentives/penalties, CDHP adoption, defined contribution 
approaches (private exchanges) and dependent contribution strategies. 
You’ll also get a chance to answer some of the survey’s questions during 
the session and see how the answers compare to the survey’s responses.
Takeaways
•  Knowledge of current, prevailing benefit design trends
•  Discussion of best-in-class design approaches
•  Benchmark your plan design against industry norms.

  Variable Annuity Pension Plans:  
A Balanced Approach to retirement risk

Speakers:   Kelly Coffing, Principal and Consulting Actuary, Milliman, 
Seattle, Washington

Grant Camp, Consulting Actuary, Milliman, Seattle, Washington

We cannot predict the future, so we need retirement plans that are 
robust and successful in all economies, at all levels of maturity, 
regardless of life expectancy, under all funding rules and accounting 
standards. This requires a new look at allocation of retirement risks: 
namely, investment, interest rate and longevity. VAPPs provide a design 
that more evenly balances these risks between the plan sponsor and 
the participants. Find out about basic VAPP benefits, the volatility to 
which these benefits can be exposed and the possibility for their  
stabilization, as well as VAPP funding and accounting treatment.
Takeaways
•   VAPPs have controllable employer costs, like a DC plan, and provide 

employees with lifelong retirement income, like a DB plan.
•   VAPPs shift investment risk to participants while retaining longevity 

risk in the plan and largely eliminating interest rate risk (for both 
funding and accounting).

•   Retirement benefits can be volatile in VAPPs, but there are several 
possible benefit stabilization methods.
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Wednesday
WedneSdAy, SepTeMber 10 (Cont.)

  Benefits for Domestic and Same-Sex Partners in a 
Post-DOMA World: What’s New and What’s Next?

Speaker:  todd Solomon, Partner, McDermott Will & Emery,  
Chicago, Illinois

This session is an update on recent developments, including the 
Supreme Court ruling on the constitutionality of the federal Defense 
of Marriage Act and the subsequent guidance applicable to benefits 
plans. It will discuss the steps most employers have taken to comply 
with the new guidance, what struggles employers have encountered, 
a prediction of what guidance is still to come and what the future 
holds for same-sex partner benefits, along with an explanation of best 
practices and recent developments with respect to benefits for lesbian, 
gay, bisexual and transgender (“LGBT”) employees.  
Takeaways
•   The status of the federal Defense of Marriage Act, state constitutional 

amendments defining marriage and the future legal challenges to what 
remains of the federal Defense of Marriage Act

•   The best practices for benefit plans with respect to coverage of 
same-sex partners and understanding the state and federal tax and 
payroll consequences of any such coverage

•   Learn about whether benefits for unmarried same-sex partners will 
become obsolete and what is coming next in this dynamic area.

  Benefits implications of a  
Globally Mobile Workforce 

GlOBAl

Speaker:  Michelle Oram, CeBS, Product Manager,  
Manulife Financial, Waterloo, Ontario

More international employers mean employees are more globally 
mobile than ever. However, there are distinct differences in health care 
systems between countries and often between regions of the same 
country. If your employees and their dependents are travelling for work 
or pleasure, it’s important to know what your benefits plan covers and 
when to secure specialized coverage. This session will explore the 
challenge and complexity of protecting your employees from potentially 
catastrophic health care costs when travelling outside of Canada, using 
real-life examples to demonstrate coverage needs for different groups. 
Takeaways
•  Risks of a medical incident outside of Canada
•   Benefit considerations for short-term travel, expatriates, inpatriates 

and international students
•   How multinational pooling arrangements can reduce the cost of 

your benefits program.

WedneSdAy, SepTeMber 10 (Cont.)

10:45-11:45 a.m.
  When HHS Calls, Will Your Plan Be HiPAA-Compliant?

Speaker:  Petula Workman, CeBS, Division VP, Compliance Counsel, 
Gallagher Benefit Services, Inc., Sugar Land, Texas

In 2011, the Department of Health and Human Services launched a pilot 
audit program to determine covered entities’ compliance with HIPAA 
Privacy, Security, and Breach Notification requirements. 2014 marks 
the beginning of a broader audit program for health care providers, 
health care clearinghouses, health plans and business associates. This 
presentation will address the key deficiencies to be targeted during the 
new audit program, how your organization can avoid failing an audit, and 
insights from a health plan selected for the pilot audit program.
Takeaways
•  Steps to perform a risk analysis for your organization
•   Key action steps to ensure compliance before selection for an audit
•  Insights from the pilot audit program

  reconsidering the Federal reserve  
Model for Pension Plan Management

Speaker:  Brian Schroeder, Founding Partner,  
Investment Change Evaluations LLC, Emeryville, California

Institutional investors are continually looking for ways to improve  
their investment process through increased diversification, wider  
asset allocation, adding real-time dynamism, and granting discretion-
ary authority to their consultants and managers. These all have the 
potential to improve returns, better manage risk, and lower fiduciary 
liability. Yet, they all maintain the familiar consultantcentric structure, 
whether or not the consultant has discretionary authority. Is there a 
better way? The Federal Reserve’s defined benefit plan has long used 
multiple balanced managers that have broad discretionary authority in 
terms of asset allocation and manager selection. This presentation will 
explore how this approach compares to the traditional consultantcen-
tric model for investing institutional assets.
Takeaways
•  The multibalanced model
•  Concept of level 2 diversification
•  Blueprint for implementation

“ ”
The most valuable part of the Symposium was the excellent 
Canadian content presented by Canadian specialists. I also 
enjoyed meeting the other Canadian attendees from provinces 
across the country.

Cathy Charney, CeBS 
Relationship Manager 

RBC Group Solutions 
Edmonton, Alberta
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WedneSdAy, SepTeMber 10 (Cont.)

   redesigning Your Benefits Package  
to increase employee engagement 

CASe StUDY

Speaker:  Natasha Mielke, Compensation and Benefits Manager, 
North America, Colliers International, Seattle, Washington

“Love Where You Work!” Colliers International, a real estate firm  
with offices in 62 countries, used this idea to guide their year-long 
efforts to increase employee engagement and to be an employer of 
choice as they completely redesigned the benefits package for their 
1,100 professionals in Canada. The result was a 16-percentage-point 
increase in the annual third-party employee engagement survey while 
staying true to their total rewards philosophy, without compromising 
the bottom line, and with an eye to a long-term sustainable benefits 
program. Learn about their approach, key learnings and the plan to 
replicate this in their other regions.
Takeaways
•  Using confidential focus groups to gain invaluable insight 
•   Employee communication strategies and how their opinions  

shape your decisions
•  Turning feedback into follow-through

12:00 noon-1:00 p.m.
  Wellness engagement:  

What We’ve Been Missing 
CASe StUDY

Speakers:  Meredith McGilvray, Wellness Coordinator, New Hamp-
shire Interlocal Trust, Pembrook, New Hampshire

William Clary, Police Captain, Laconia Police Department, 
Laconia, New Hampshire

Each year employers spend tens of millions of dollars on employee 
wellness programs with little return due to low employee participa-
tion. Participation rates of 20-30% or less are the norm. The New 
Hampshire Interlocal Trust (a nonprofit member-owned health pool), 
working with the City of Laconia Police Department, achieved an over 
80% engagement rate with a customized six-month wellness challenge 
program. The components of this innovative, real-life approach to 
wellness “easibility” can be adapted to many employer settings. Other 
examples, lessons learned, program data and specific program features 
and illuminating anecdotes will be presented.
Takeaways
•  When wants and needs are different, how to meet both.
•  The benefits of simplicity and flexibility
•  Make it easy!

WedneSdAy, SepTeMber 10 (Cont.)

  Diary of an employee Benefit Plan Auditor:  
Dreams and Nightmares 

CASe StUDY

Speaker:  Crystal ekanayake, CeBS, Audit Partner, GALLINA LLP, 
Sacramento, California

Hear the “tales from the field” firsthand from an employee benefit  
plan auditor who has audited hundreds of employee benefit plans. 
Emphasis will be placed on real-world case studies of plans with 
significant compliance issues (and how they were ultimately corrected) 
and examples of plan sponsors that are “best in class” for successfully 
operating their qualified plans. 
Takeaways
•  Plan Errors and How to Avoid Them
•  Best Practices for Operation of Plans
•  Current DOL and IRS Enforcement Initiatives

   Medical identity theft or identity Fraud:  
Can You Afford the results?

Speaker:  linda Vincent, Principal, Vincent & Associates,  
San Pedro, California

Medical identity theft is a growing threat in the nefarious world of 
identity theft. While not as well-known as financial identity theft, its 
impact is long-lasting and life-threatening. An incorrect entry such as 
an allergy or blood type in the medical records of a victim can lead to 
serious reactions or death. With only one arrest made in every 700 
cases, medical identity theft costs consumers and businesses nearly 
$60 billion each year. With 11 million cases per year, identity theft  
is a growing threat in the financial and health care world. This  
informative presentation takes participants step-by-step through  
the dangers physicians, patients and businesses face.
Takeaways
•  How and why critical informations are stolen.
•  First steps to protect critical information
•  What to do when it happens.

Wednesday

Smartphone App
The Symposium will again offer a mobile app 
for your smartphone or tablet, featuring session 
and speaker information, schedules, continuing 
education information, special activities and 

much more. Additional information will be available closer to 
the Symposium.
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Continuing education
Members who need continuing professional education credit for their 
CEBS designation, licensing or other reasons can satisfy their requirements 
through Symposium attendance.

In addition to providing CEBS CPE credit, the Society is a recognized 
sponsor of continuing education programs for insurance professionals in 
both the United States and Canada, CPAs, CFPs, attorneys and enrolled 
actuaries.

If you are interested in continuing education credit, make sure you mark 
the Symposium registration form. Since the policies and procedures for 
granting credit can vary by profession and location, it is often necessary 
for the Society to seek advance approval of the Symposium program. 
Early registration is recommended.

For most professions, continuing education attendance forms must be 
used to document credit hours. (The forms do not apply for CEBS CPE 
credit.) Personalized forms will be given to you at the meeting site if 
you requested credit in advance. To request confirmation of credit  
to be earned, call the Society Continuing Education Department at  
(262) 786-6710, option 2; or e-mail continuinged@ifebp.org. A $25 
service charge, as indicated on the registration form, should be paid  
in advance of the program taking place (if applicable).

 CebS Continuing professional   
education (Cpe) Credit
CEBS graduates can use Symposium sessions to earn CEBS  
CPE credit. Each 50-minute hour of education qualifies for 1 CPE credit.  
The $25 service fee to report credit for other professions does not apply.  
The 2014 Symposium qualifies for up to 19 CPE credits.

u.S. Insurance professionals
Each year, the Symposium has been approved in many states for ten to 
17 hours (only certain sessions qualify). Again this year, each day will 
be approved for individual credit, allowing for greater flexibility with 
attendance requirements.

•   requests for Approval—All states require receipt of a program 
approval request 45-60 days in advance of the program taking place. 
Register early in order to ensure program approval will be sought in 
your state.

•   List of Sessions Approved—Only insurance-related topics will 
qualify, and specific sessions need to be attended in order to earn credit. 
You will be sent confirmation regarding total hours approved and which 
sessions need to be attended in order to earn the credit. Watch your  
e-mail for this communication or call before you attend. This information 
will also be available on site. Please read all communications carefully.

•   The 2013 Symposium qualified for a maximum of 17 credit 
hours.

Canadian Insurance professionals
Life insurance agents can earn credit in Alberta, British Columbia, 
Manitoba, Ontario and Saskatchewan. The Symposium will be  
submitted to Quebec for approval upon request following the program.

pHr, SpHr and GpHr
The Symposium has been submitted to the HR Certification Institute 
(HRCI) for continuing education (CE) approval. CE credit will be offered 
to professionals who are PHR®-, SPHR®- and GPHR®-certified. For HRCI 
inquiries, please contact the Society’s Continuing Education Department 
at (262) 786-6710, option 2; or e-mail continuinged@ifebp.org. The 2013 
Symposium qualified for a maximum of 16.5 general credits.

The use of this seal is not an endorsement by HR  
Certification Institute of the quality of the program. It  
means that this program has met HR Certification Institute’s 
criteria to be preapproved for recertification credits.

CpAs
ISCEBS is registered with the National Association of State Boards 
of Accountancy (NASBA) as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State boards 
of accountancy have final authority on the acceptance of individual 
courses for CPE credit. Complaints regarding registered sponsors may 
be addressed to the National Registry of CPE Sponsors through its 
website at www.learningmarket.org. CPE credits will be granted based 
on a 50-minute hour. The Symposium is an intermediate-level group-
live instructional program. There are no prerequisites, and no advance 
preparation is required. Credit topic recommendations will be available 
on site as well as on the website at www.iscebs.org/symposiumce.

The objective of this program is to update CPAs regarding topical 
concerns in the employee benefits field. You will learn about:

•   Future legislative and regulatory initiatives that may impact your 
organization’s employee benefit plans

•   Emerging trends in the employee benefits industry—in both the 
health and welfare and pension areas.

You will gain information and techniques needed to keep abreast of 
these latest trends for the benefit of your practice and clients.

Attorneys
Each state must review and approve the program for CLE credit. The 
total minutes of CLE instruction recommended for three days of the 
2014 Symposium is 720 minutes. A list of sessions recommended  
for CLE credit will be available at www.iscebs.org/symposiumce.

CFps
The International Society is registered with the CFP Board as a sponsor 
of continuing education (Sponsor ID #288). A list of sessions qualifying 
for credit will be published on the ISCEBS website at www.iscebs.org/
symposiumce.

other professions
For information on how the Symposium could meet continuing education 
requirements for other professions, call the Society Continuing Education 
Department at (262) 786-6710, option 2.

For continuing education updates,  
visit www.iscebs.org/symposiumce.
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Special events
SundAy, SepTeMber 7, 2014

12:00 noon-2:30 p.m.
local Chapter leadership Workshop
Share your successes and overcome challenges with your peers. 
The Local Chapter Leadership Workshop is an engaging open forum 
discussion for chapter volunteers. This is an opportunity to share best 
practices and ideas with other chapter leaders from across Canada 
and the United States. Lunch will be provided. Registration is required; 
please indicate your preference on the registration form. Additional 
information and discussion agenda will be communicated to chapter 
leaders. We hope to have all chapters represented. 

2:30-4:30 p.m.
Sunday Afternoon Workshop  
(Included in your registration fee!)
Consulting Practice Owners Forum
The Consulting Practice Owners Forum is designed for those running  
a consulting business to discuss the issues and strategies necessary  
to deliver client value.

This is an informal, unstructured workshop session facilitating discussion. 
There’s no set agenda, so the topics are open. Whatever your hot-button 
issues are, chances are others are facing them too. This is a great oppor-
tunity to share your challenges, benchmarks and best practices and learn 
from attendees’ vast expanse of knowledge and expertise—Who knows 
what you will come away with?

The workshop is included in your conference fee. Simply use  
the registration form to indicate your interest in participating.

5:00-6:00 p.m.
CeBS Conferment Ceremony 
The CEBS conferment ceremony will recognize new 
graduates of both the U.S. and Canadian CEBS® 
programs. The special event also will recognize 
individuals who have earned the GBA (Group Benefits 
Associate), RPA (Retirement Plans Associate) and CMS (Compensation 
Management Specialist) designations as well as those earning ISCEBS 
fellowship for the first time. Don’t miss this opportunity to extend your 
congratulations to the new Certified Employee Benefit Specialists and 
those earning a specialty track designation!

6:00-7:00 p.m.
CeBS Conferment reception
A reception honoring the new graduates will follow the conferment 
ceremony. All Symposium registrants, speakers and their guests are 
invited to attend the ceremony and reception.

MondAy, SepTeMber 8, 2014 

12:00 noon-1:30 p.m.
lunch and roundtable Discussions 
To maximize networking and the exchange of information, some of the 
tables at the Monday luncheon will be designated to discuss benefit 
topics. If you would like to participate in one of the discussion groups, 
make your selection on the Symposium registration form.

Consulting Practice  
Owners luncheon Workshop
This valuable networking opportunity is designed to give consulting 
practice owners a chance to learn new ideas from fellow business 
owners on issues critical to running a practice. Attendees are asked  
to share experiences.

Fellowship recognition and luncheon 
The Society is pleased to recognize those who 
hold the exclusive fellowship status and their 
academic achievements. ISCEBS fellows will be honored at both 
the CEBS Conferment Ceremony on Sunday and during the Fellow-
ship Recognition Luncheon on Tuesday. Take time to congratulate 
those committed to the fellowship program.

CeBS Graduates: earn CeBS Continuing Professional 
education (CPe) Credit at the Symposium
Attending sessions at the Symposium qualifies for CPE   
credit for your CEBS designation. Each 50-minute hour of 
education qualifies for 1 CPE credit. Already well-known for 
being a topnotch educational conference, now the Symposium can put 
you on the fast track to being recognized as CPE-compliant in 2015. 
Visit www.cebscpe.org for details, or contact cebscpe@ifebp.org with 
questions.

“ ”
The most valuable noneducational takeaway from the 
Symposium: how proud everyone is of new  
CEBS graduates.

emily erkel, CeBS 
Director Benefits 

Windstream Communications 
Little Rock, Arkansas 

Emily was a new CEBS graduate in 2013

Future Symposium Sites
August 23-26, 2015 
Hyatt Regency Vancouver 
Vancouver, British Columbia

September 18-21, 2016 
Hilton Baltimore 
Baltimore, Maryland
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Special Activities
SundAy, SepTeMber 7, 2014

8:30 a.m.-3:00 p.m.
21st Annual Symposium 
Golf Outing
As an attendee of the 33rd 
Annual ISCEBS Symposium, 
you are invited to join us for 
a fun round of golf at the 
Arizona Biltmore Golf Club.

In the shadow of the majestic Phoenix Mountain Preserve, the Biltmore 
Golf Club is second to none when it comes to real prestige, proximity 
and privileges.

If you are interested in participating, register online at www.iscebs.org/
symposiumgolf. Register early—There are limited slots available. Don’t 
miss the chance to play this scenic and convenient course.
7:30 a.m. Shotgun start
$105 includes greens fee, cart, lunch and prizes

Visit www.iscebs.org/symposiumgolf or contact the Society at  
(262) 786-8771 or iscebs@iscebs.org for additional information.

10:00 a.m.-2:30 p.m.
Phoenix Sightseeing tour
Golf not your game? Would you like to see some of the local sights 
before the Symposium? Join other attendees, speakers, guests and 
families on a guided tour of this historic city. Mark your calendars 
now—We hope to see you then! Details will be available in August.

MondAy, SepTeMber 8, 2014

8:30-10:30 a.m.
Hospitality room—Spouses/Guests
Here is an opportunity for spouses and guests to make new acquain-
tances and to plan their sightseeing activities. A representative from 
the area will be available to highlight the attractions and sights in the 
Phoenix area.

6:00-7:30 p.m.
Welcome reception 
Another longstanding tradition, the ISCEBS Welcome Reception is a 
popular networking event and a great way to cap off the first full day  
of sessions. Enjoy appetizers and refreshments while you catch up with 
colleagues and friends and meet new ones. Symposium registrants, 
speakers and their guests are invited to attend.

TueSdAy, SepTeMber 9, 2014
6:30 a.m.
Fun run/Walk
Start your day off right with an invigorating walk or run. The route and 
other details will be posted at the Symposium registration desk.

SundAy, SepTeMber 7 and  
TueSdAy, SepTeMber 9, 2014 
Sign and Dine (Sunday and tuesday)
Join a group of fellow Symposium attendees for dinner. Exciting and 
unique dining opportunities will be available Sunday and Tuesday 
evenings. Chapter members will host several dining options. They 
will also provide other information about the city. Sign up on site in 
the Symposium registration area.

Shipping Service (Monday-Wednesday) 
You can ship your Symposium materials home. We will make all of 
the arrangements, and it’s free of charge.
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VISIT THe bookSTore/ 
InForMATIon SpeCIALIST booTH!

Stop by the booth (near the registration area) and meet  
an information specialist who will be on hand to:

1.  Take your research request on any Canadian or U.S.  
benefit topic

2.  Show you all the valuable resources available on the  
ISCEBS and International Foundation websites

3.  Give a demo of ACA University—our comprehensive,  
interactive and continually updated resource on the  
Affordable Care Act.

While you’re at the booth, take advantage of member  
discounts and free shipping offered on a variety of books.
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The Symposium  
Welcomes you to phoenix
Phoenix—leisure and More
An inviting combination of stunning sightseeing, culture, adventure 
and activities—framed with abundant sunshine and show-stopping 
sunsets—awaits you in the greater Phoenix area. 

Golf is a familiar backdrop to the Phoenix experience. With dozens of 
courses in the greater Phoenix area and beyond, the only challenge 
greater than choosing one will be the rugged, jaw-dropping scenery 
competing for your focus. 

For other outdoor adventures, set your sights on greater Phoenix’s 200 
miles of trails and discover why National Geographic calls it one of 
North America’s best cities for hiking. Combine history with nature on 
a horseback ride and cattle drive, exploring the desert as the pioneers 
did. Natural vistas also are on display at the Phoenix Mountains Park 
and Recreation Area, the Desert Botanical Garden, or from a boat or 
kayak on Tempe Town Lake. At 16,500 acres, South Mountain Park and 
Preserve is the world’s largest municipal park. Or take it all in from 
above on a hot air balloon and watch the sweeping terrain of forests, 
mountains and canyons drift beneath you.  

For more urban exploration, Old Town in neighboring Scottsdale is a 
stylish blend of local history tours, art galleries, restaurants and clubs. 
Get a glimpse of the good life of the early 20th century at the Wrigley 
Mansion or tour Taliesin West, the winter home of Frank Lloyd Wright.

Downtown Phoenix is home to the Heard Museum’s display of Native 
American art and artifacts, Phoenix Art Museum, the Orpheum Theater 
and the famous Heritage Square, anchored by buildings dating back to 
the late 1800s. The Arizona Science Center offers interactive exhibits, a 
planetarium and live demonstrations, and the Children’s Museum keeps 
kids engaged with all their senses. Just east of downtown, the Phoenix 
Zoo houses more than 1,300 animals and has been named one of the 
country’s top five zoos for kids.

 

From fine dining to food trucks, Phoenix cuisine has something to suit 
every taste and whim, often in tandem with a spectacular alfresco view. 
Take your pick of restaurants, cafes and other eateries, each offering a 
distinctive range of regional, gourmet or comfort food favorites, while 
award-winning chefs continue to redefine southwestern cuisine.

With abundant sunshine, low humidity and little rain, early September 
in Phoenix is like a bonus summer. Although daytime temperatures often 
reach mid-90s F (mid-30s C), expect comfortable evenings (low 70s F/low 
20s C) to cap off your day. Phoenix’s Sky Harbor Airport offers daily service 
by most major airlines. Getting around town is a breeze with Valley Metro 
light rail, offering frequent stops at numerous stations near many top 
attractions. Jump on a trolley or pedal cab to experience everything at 
street level.

Visit www.visitphoenix.com to learn more about the sights and sounds 
of Phoenix.
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General Information

How to register
Fill out the registration form on page 19 or at www.iscebs.org. The 
Symposium registration fee must accompany the registration form. 
Registration fees can be paid by check or credit card. If you wish to pay 
in Canadian funds, please use the equivalent Canadian rate in effect at 
the time you submit the registration fee. Note: If you’re unable to use a 
credit card for your hotel deposit, you may include the one night’s room 
rate in your check for the registration fee.
Online: www.iscebs.org
By fax:  Payment must be made by credit card. 

Please fax form to (262) 364-1818.
By check:  Make one check payable to the  

International Society and mail to ISCEBS,  
P.O. Box 681092, Chicago, IL 60695-2092 USA

Questions?
Call the Society office at (262) 786-8771  
or e-mail iscebs@iscebs.org.

$845 Guest registration Fee ($200 Savings)
Society members and International Foundation corporate members can 
bring a guest to this year’s Symposium for the special registration rate of 
$845. This is an excellent time to showcase the Symposium to your boss, 
colleague, client or co-worker. The guest registration fee also applies 
to members in the same office location. Members and guests using this 
registration fee must book their hotel accommodations at the Arizona 
Biltmore. 

$300 unemployed registration Fee  
for ISCebS Members
Society members who are currently unemployed are eligible for this 
special registration fee of $300. The Society has kept this fee for 2014 
and recognizes the need for members to make connections with their 
peers while continuing their professional development activities at the 
Symposium.

If you obtain employment prior to the Symposium, please forward the 
difference in the fee to the Society. To take advantage of the discount, 
indicate “unemployed” on the top of the form and submit the $300.

Hotel Information
Single/double occupancy—$169

A hotel deposit of one night’s room rate is required to guarantee your 
reservation and confirm the special hotel rate. Please use a major 
credit card to secure your hotel deposit. Be certain that you indicate 
your arrival and departure dates. Children aged 17 and under stay free 
in your room. The hotel is a smoke-free property.

Hotel reservations are made on a date-received basis. If the reservation is 
mailed less than 40 days prior to the meeting, please call the Society office 
at (262) 786-8771 to ensure availability. The rate applies for reservations 
secured through the International Society.

Travel/Transportation Arrangements
Travel to Phoenix is the responsibility of each individual. Most major 
airlines fly daily into Sky Harbor International Airport (PHX). Rental 
cars, taxis and a variety of public transportation options are available 
to get to the hotel and other attractions.

Suggested Conference Attire

CEBS Conferment (Sunday)—Business dress
Sessions (Monday through Wednesday)—Business casual

registration Fees
 Through After 
 July 15 July 15

Member rates
•  ISCEBS  $1,045  $1,145
•  International Foundation  
 Corporate Members  $1,045  $1,145
•  Special Guest  $845  $945
•  Nonmember Rates
•  CEBS, CMS, GBA or RPA Designees  $1,190**  $1,290**
•  Corporate Plan Sponsors  $1,190  $1,290†

•  CEBS Student  
 (Completed at least one CEBS 
 course by September 1, 2014)  $1,190**  $1,290**

new CebS, CMS, GbA or rpA Graduates* Special registration Fee
•  Graduate Member $845
•  Graduate Nonmember $950**

* Earned designation between September 15, 2013 and September 1, 2014. 
(If you earned your designation after September 1, 2013 and elected to 
go to the Conferment and Symposium in Boston, you must pay the regular 
registration fee for Phoenix.)

**Includes 2014 ISCEBS membership.
† Includes a 2014 International Foundation membership for new members only.
 Registration fee includes continental breakfast and refreshment breaks 
Monday through Wednesday and luncheons on Monday and Tuesday.

Continuing education processing Fee $25
Complete the CE application information and include the processing fee if 
continuing education credit is requested. This fee does not apply to CEBS 
CPE credit.

Cancellation policy
A $60 administrative charge is imposed on all cancellations. Refund deadline 
is two weeks prior to the meeting.
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REGISTRATION/2014 ISCEBS Employee Benefits Symposium (14SYMP) 
September 7-10, 2014 Arizona Biltmore • Phoenix, Arizona
 CuSTOMER INfORMATION (Please print clearly)

Priority code ISBR1   Individual ID# or CEBS® ID# ________________________________________________
Full first name ___________________________________________________  M.I. _________ Last name ________________________________________________
Employer _______________________________________________________________________________________________________________________________
Title ___________________________________________________________________________________________________________________________________
Address ___________________________________________________________________________________________________________  ■ Business  ■ Home
City ____________________________________________________________  State/Province __________ Country __________ ZIP/Postal code ___________________________
Phone _________________________________________________________  Fax  _______________________________________________________________________________________________________________
E-mail __________________________________________________________  Last 4/3 digits of SSN/SIN ____________ Date of birth (mm/dd/yyyy) ________________
See our policies regarding your registration/cancellation/refund/record retention/photo release and privacy at www.iscebs.org/policies.

 REGISTRATION INfORMATION

 HOTEL 

■ $169 single/double occupancy  ■ No hotel required
Arrival date _________ Departure date _________ Number of persons ______________  Special requests/Dietary requests  _______________________________________
A hotel deposit of one night’s room rate is required.  
Please use a credit card to secure your hotel deposit. The hotel accepts:    
■ VISA  ■ MasterCard  ■ Discover  ■ Amex  ■ Diner’s Club
Credit card #_____________________________________________________________________  Exp. date _______________

 CONTINuING EduCATION CREdIT

$25 continuing education service charge due at time of registration. The International Society will apply for CE credit based on requests.  
You must indicate the profession for which credit is requested.

■ Actuary ■ Attorney/Lawyer ■ CPA ■ Insurance Producer/Agent* ■ PHR/SPHR/GPHR ■ CfP ■ Other, specify ___________________

Licensed in the state/province of _____________ License/NPN/BAR/CPA # ___________________
* Preapproval of programs/seminars is required in ALL insurance states. This process can take up to 90 days. Alberta requires the  

Society to submit sessions for review 15 days prior to the program. Late requests could preclude insurance producers/agents from earning credit.

CE inquiries: (262) 786-6710, option 2; or e-mail continuinged@ifebp.org.

 REGISTRATION/ORdER SuMMARY

Symposium $ ___________
Continuing education service fee ($25) $ ___________

Total (U.S. funds) $ ___________

 PAYMENT INfORMATION

Full payment must accompany order. Make check payable to International Society.

■ Check # __________________________  $ __________________________  

■ VISA   ■ MasterCard   ■ Discover   ■ American Express (U.S. only)

Credit card # ___________________________________________________   Exp. date________________

Cardholder’s name (print)  ___________________________________________________________________

   
  Smoke-free property 

  Special assistance? 
■ Yes  ■ No

Register online at www.iscebs.org.
Fax your registration form 
with credit card 
number: (262) 364-1818

Mail the registration form with check  
or credit card number to:  
International Society, P.O. Box 681092 
Chicago, IL 60695-2092 USA

For information, e-mail 
iscebs@iscebs.org, or  
phone (262) 786-8771.

RegisteR Now! Through After 
 July 15 July 15
ISCEBS Member Rates ■ $1,045 ■ $1,145 
International foundation Corporate Member Rates  ■ $1,045 ■ $1,145
Special Guest Rates  ■   $845 ■   $945
Nonmember Rates
CEBS, CMS, GBA or RPA designees ■ $1,190** ■ $1,290** 
Corporate nonmembers ■ $1,190† ■ $1,290† 
CEBS student (completed at least one CEBS course   
by September 1, 2014) ■ $1,170** ■ $1,270**
New CEBS, CMS, GBA or RPA Graduates* Special Registration fee
Graduate member ■   $845
Graduate nonmember ■   $950**
* * Earned designation between September 1, 2013 and September 1, 2014 (If you earned your 

designation after September 1, 2013 and elected to go to the Conferment and Symposium in 
Boston, you must pay the regular registration fee for Phoenix.).

**Includes 2014 ISCEBS membership. 
  †Includes a 2014 International Foundation membership for new members only.
Payment
The Symposium registration fee must accompany this registration form. Registration fees  
can be paid by check or credit card. If you wish to pay the registration fee in Canadian funds, 
please use the equivalent Canadian rate in effect at the time you submit the registration fee. 
Note: If you’re unable to use a credit card for your hotel deposit, you may include one night’s 
room rate in your check for the registration fee.

Approximately what year did you begin working in employee benefits? ________
■ This is my first Symposium.  
Level of responsibility ■ Senior management ■ Middle management 
 ■ Operations ■ Other 
CEBS Conferment (Sunday, September 7, 5:00 p.m.)
■ Yes, I plan to attend the ceremony and reception.
Guest’s/children’s name(s)  ___________________________________________________________

I am a  ■ CEBS ■ CMS ■ GBA ■ RPA ■ ISCEBS Fellow
Golf Outing
■ Please send me information on the golf outing.
Special Guest Registration
■  I am registering as a “guest” and have been invited by the following Society member or 

International Foundation corporate member.

Name  _____________________________________________________________________________
Note: Your guest registration will not be processed until the member named has registered  
for the Symposium.
Sunday Workshop Registration
■ Consulting Practice Owners Forum ■ ISCEBS Chapter Leader
Cancellation Policy
A $60 administrative charge is imposed on all cancellations. Refund deadline is two weeks prior 
to the meeting. For more information regarding administrative policies such as complaint and 
refund, please call the Society office at (262) 786-8771.

The $25 service 
charge does not 
apply to CEBS CPE.
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Session Selection Form

Monday Luncheon Roundtables

12:00 noon-1:30 p.m.
If you would like to participate in these topics, 
please indicate first and second choice by the 
two topics that interest you most.

General Topics
____ ACA Compliance
____ ACA Exchanges
____ CDHP
____ Disability Management
____ Financial Wellness
____ 401(k) Plan Management
____ Global Benefits
____ Mental Health Strategies
____ Mergers and Acquisitions
____ Pharmacy Benefits
____ Retiree Benefits
____ Retirement Readiness
____ Talent Management
____ Target-Date Funds
____ Wellness/Engagement

Canada-Specific Topics
____ Pension Design/Governance
____ Pharmacy/Specialty Drugs

We need your assistance. If you would like  
to be a group facilitator, please print your  
name and topic preference.

________________________________
Name

________________________________
Topic Preference

Monday, September 8
8:15-9:15 a.m.

  The Global Economy: What’s New and  
What’s Next?

9:30-10:30 a.m.
 U.S. Legislative Update

 Canadian Legislative Update

11:00 a.m.-12:00 noon
  ACA: Looking Beyond the Tactical

  The Role of Behavioral Economics in  
Retirement Plans

  Employee Benefits at the Time of Mergers  
and Acquisitions

 Innovations in Pension Design

1:30-2:30 p.m.
  Look Before You Leap: Examining the  

New Private Health Insurance Exchanges

  Taking Target-Date Fund Evaluation to the 
Next Level

  Health Care 2.0: How Technology  
Is Transforming Health Care

 Best Practices in Pension Plan Governance

2:45-3:45 p.m.
 Advanced ACA-Compliant Planning Techniques

  Fiduciary Delegation: Is It Right for My 
Organization?

  Broke, Sick and Miserably Unhappy:  
Effects of Employee Health on Employee 
Wealth and Productivity

4:00-5:00 p.m.
  Health Care Reform’s Impact on Disability 

Management: The Next Generation

  Retirement for Real: Lessons Learned From Ten 
Years of Retirement

  Medicare: What Employee Benefit Professionals 
Need to Know

  Oh Canada: Design and Implementation Issues 
for U.S.-Based International Corporations

Tuesday, September 9
8:00-8:30 a.m.

  President’s Report

8:30-9:30 a.m.
  U.S. Legal Update

  Canadian Legal Update

10:00-11:00 a.m.
  Preparing for the Future of Health Care Trends: 

Innovations and Navigating Generations

  Evaluating and Recommending Bond and 
Stable-Value Funds for 401(k) Plans Ahead  
of a Rising Interest Rate Environment

  The Future of On-Site Health Care:  
Trends and Compliance Land Mines

  Semiretired Benefits: Working Past Normal 
Retirement Age and the Impact on Sponsored 
Benefit Programs

Tuesday, September 9 (Cont.)
11:15 a.m.-12:15 p.m.

 Survivor: Baby Boomer Health Care Edition

  Promoting Employee Financial Wellness and 
Positive Retirement Outcomes

  Maintaining Compliance for Global Benefit Plans

  The Growing Trend of Drug Coupons:  
What You Need to Know

12:15-1:30 p.m.
 Fellowship Recognition Luncheon

1:30-2:30 p.m.
  Prescription Drug Benefit: Bending the Cost 

Curve

  Begin With the End in Mind: Defining  
Retirement Success for DC Plan Sponsors

  The Expatriate Perspective: Global Mobility 
Compensation and Benefits

 Enhancing Employee Financial Literacy Levels

2:45-3:45 p.m.
  Enhancing the Employee Experience in Your 

Health Care Plan(s)

  Increasing Regulatory Scrutiny for IRA Rollovers

 Mindfulness in the Workplace

4:00-5:00 p.m.
 Ask the U.S. Expert

  Let’s Talk Retirement Challenges  
(For Employers/Plan Sponsors)

  A Look at Total Compensation in the Era of 
Health Care Reform

 Ask the Canadian Expert

Wednesday, September 10
8:00-9:00 a.m.

  Mental Illness in the Workplace

9:30-10:30 a.m.
  The Health Consumer Mind-Set:  

What’s New for 2014?

  Variable Annuity Pension Plans: A Balanced 
Approach to Retirement Risk

  Benefits for Domestic and Same-Sex Partners 
in a Post-DOMA World: What’s New and 
What’s Next?

  Benefits Implications of a Globally Mobile 
Workforce

10:45-11:45 a.m.
  When HHS Calls, Will Your Plan Be  

HIPAA-Compliant?

  Reconsidering the Federal Reserve Model  
for Pension Plan Management

  Redesigning Your Benefits Package to  
Increase Employee Engagement

12:00 -1:00 p.m.
  Wellness Engagement: What We’ve Been 

Missing

  Diary of an Employee Benefit Plan Auditor: 
Dreams and Nightmares

  Medical Identity Theft or Identify Fraud:  
Can You Afford the Results?

Monday

12:00 noon-1:30 p.m.
  Consulting Practice Owners  

Luncheon Workshop

Sunday Afternoon Workshop

2:30-4:30 p.m.
 Consulting Practice Owners Forum
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speakers
The International Society expresses its gratitude to the following speakers whose dedication and donation of time and 
expertise make this program possible.
Paul Ashley, CEBS, Advisor, Firstperson, Indianapolis, Indiana (page 7)

Rob Austin, FSA, EA, Director of retirement research, Aon Hewitt,  
Charlotte, north Carolina (page 3)

Randy Bauslaugh, national practice leader, pensions and Benefits,  
mcCarthy tetrault llp, toronto, ontario (page 5)

David Blanchett, Head of retirement research, morningstar Investment 
management, Chicago, Illinois (page 9)

Chris Calvert, Senior Vice president and Senior Health Consultant,  
Sibson Consulting, new york, new york (page 4)

Grant Camp, Consulting Actuary, milliman, Seattle, Washington (page 11)

Lisa Chamzuk, partner, lawson lundell llp, Vancouver, British Columbia (page 7)

Chris Chan, Creative Director, Health Imagination, towers Watson,  
San Francisco, California (page 7)

William Clary, police Captain, laconia police Department,  
laconia, new Hampshire (page 13)

Kelly Coffing, principal and Consulting Actuary, milliman,  
Seattle, Washington (page 11)

David Cooke, CEBS, Vice president, u.S. Health and Benefits, Aon Hewitt, 
Chicago, Illinois (page 11)

Tina Corea, Director Employee Benefits, t-mobile uSA, Bellevue, Washington 
(page 11)

Neil Craig, RPA, Senior pension Consultant, Stevenson & Hunt,  
london, ontario (page 6)

Susan Cranston, CEBS, Founder and CEo, Authentika Consulting, Inc., 
Waterloo, ontario (page 5)

Teresa Cutler, Compliance Director, Employee Benefits Corporation,  
middleton, Wisconsin (page 5)

Elliot Dinkin, president, Cowden Associates, pittsburgh, pennsylvania (page 11)

Crystal Ekanayake, CEBS, Audit partner, GAllInA llp,  
Sacramento, California (page 13)

Karen English, partner, Spring Consulting Group, Boston, massachusetts (page 6)

Mitch Frazer, partner, torys llp, toronto, ontario (page 3)

John Garner, CEBS, principal, Garner Consulting, pasadena, California (page 11)

David Goldbloom, M.D., Senior medical Advisor, Centre for Addiction and 
mental Health; professor of psychiatry, university of toronto; Chair, mental 
Health Commission of Canada, toronto, ontario (page 11)

Steven Grieb, CEBS, Vice president and Senior Counsel, Bmo Harris Bank 
n.A., milwaukee, Wisconsin (page 10)

Gary Gustafson, CEBS, Consultant, Spring Consulting Group,  
Boston, massachusetts (page 6)

Brett Hammond, PhD, managing Director and Head of Index Applied 
research, mSCI, new york, new york (page 3)

Katherine Hesse, CEBS, partner, murphy, Hesse, toomey & lehane,  
Boston, massachusetts (page 7)

Carien Jutting, CEBS, president, Fiscal Wellness, toronto, ontario (page 10)

Steven Kaye, CEBS, president, AEpG Wealth Strategies,  
Warren, new Jersey (page 7)

Matthew Kersting, Senior Consultant, Sibson Consulting,  
new york, new york (page 4)

Mary Kesel, CEBS, president, Benefit Advocates, Inc.,  
Winston Salem, north Carolina (page 6)

James A. Klein, president, American Benefits Council, Washington, D.C. (page 3)

Mary Komornicka, CEBS, Attorney, larkin Hoffman,  
minneapolis, minnesota (page 4)

Allen Koski, CEBS, Vice president, Cigna Global,  
Wilmington, Delaware (page 9)

Kristen Lange, CEBS, Director, Benefits Vendor management,  
university of California, oakland, California (page 8)

Karen (Katie) Lewis, CEBS, Consultant, KBl Consulting, Fort myers, Florida 
(page 6)

Lori Lucas, DC practice leader, Callan Associates, Chicago, Illinois (page 4)

Meredith McGilvray, Wellness Coordinator, new Hampshire Interlocal trust,  
pembrook, new Hampshire (page 13)

Natasha Mielke, Compensation and Benefits manager, north America,  
Colliers International, Seattle, Washington (page 13)

Jim Modelski, principal, Dimeo Schneider & Associates llp,  
Chicago, Illinois (page 5)

Jeff Munn, Vp Benefit policy Development, Fidelity Investments,  
Washington, D.C. (page 8)

Michelle Oram, CEBS, product manager, manulife Financial,  
Waterloo, ontario (page 12)

Debra Rosenberg, CEBS, retirement plan Consultant, Stiles Financial 
Services, Inc., Edina, minnesota (page 6)

Lisa R. Schmidt, M.S., CEBS, CYT, e-RYT, the mindful nutritionist,  
lisa Schmidt Counseling llC, Scottsdale, Arizona (page 10)

Brian Schroeder, Founding partner, Investment Change Evaluations llC,  
Emeryville, California (page 12)

Christine Sebranek, CEBS, Benefit manager, Children’s Hospital of Wiscon-
sin, milwaukee, Wisconsin (page 10)

William Sheridan, Vice president, national Foreign trade Council,  
new york, new york (page 9)

Tami Simon, managing Director, Knowledge resources,  
Buck Consultants, Washington, D.C. (page 3)

Surya Singh, M.D., Corporate Vp, Specialty Client Solutions & trend manage-
ment, CVS Caremark, Woonsocket, rhode Island (page 9)

Todd Solomon, partner, mcDermott Will & Emery, Chicago, Illinois (page 12)

Jana Steele, partner, osler, Hoskin & Harcourt llp, toronto, ontario (page 4)

Katy Stowers, General Counsel and Advisor, Firstperson,  
Indianapolis, Indiana (page 7)

Mike Sullivan, president, Cubic Health, toronto, ontario (page 9)

Hyun Swanson, manager of Benefits Education, university of California, 
oakland, California (page 8)

Robert Tangney, CEBS, Consultant, mississauga, ontario (page 11)

Paul VanDyne, CEBS, Director, Compensation & Benefits, ACI Worldwide, 
Elkhorn, nebraska (page 8)

Linda Vincent, principal, Vincent & Associates, San pedro, California (page 13)

Nathan Voris, large market practice leader, morningstar Investment  
management, Chicago, Illinois (page 9)

Aldo Vultaggio, CFA, Senior portfolio Analyst, AEpG Wealth Strategies,  
Warren, new Jersey (page 7)

Petula Workman, CEBS, Division Vp, Compliance Counsel, Gallagher Benefit 
Services, Inc., Sugar land, texas (page 12)
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2014 symposium sponsors
the Society gratefully acknowledges the contributions of these sponsors in support of the Symposium.

PlATINUM  
Fidelity Investments 
tuesday opening Session  
and Attendee tote Bags 
(www.fidelity.com/workplace)

GOld
Buck Consultants 
Welcome reception 
(www.buckconsultants.com) 

EPIC Hearing Healthcare 
(www.epichearing.com) 

Voya Financial 
name Badge lanyards  
(www.voya.com) 

SIlVER
Aegis Risk llC  
(www.aegisrisk.com) 

Arch Insurance Group 
(www.archinsurance.com)  

Benefit Advocates, Inc. 
(www.benefitadvocates.net)

Cigna 
program at a Glance 
(www.cigna.com)

Right direction 
(www.rightdirectionforme.com)

USI 
(www.usi.biz)

BRONzE
Benefitslink.com 
(www.Benefitslink.com)

CliftonlarsonAllen 
(www.ClAconnect.com)

HRCI Certification Institute 
(www.hrci.org)

(As of June 17, 2014)

Join the Sponsorship Team—Visit www.iscebs.org

Symposium Sponsors
Stop by the display tables in the sponsor exhibit area to pick up information on products  

and services available to benefits and compensation professionals.


