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To say trends and challenges in the benefits industry change is a vast understate-
ment. Education is not a luxury or something to “get around to.” It is vital to your 
success as a professional and your organization’s reputation. Where you get that 
education matters.

Edgy Topics With Actionable Takeaways
We invite you to attend the 35th Annual Employee Benefits Symposium. This must-attend 
event for CEBS and other strategic industry professionals is designed by the International 
Society of Certified Employee Benefit Specialist and the Corporate Board of the Interna-
tional Foundation of Employee Benefit Plans. You won’t find a quick rundown of hot topics 
or pressing problems or “run of the mill” sessions you can get at any conference—You 
receive concrete takeaways, proven best practices, real-world actionable solutions and 
strategies you can implement immediately. The Symposium offers fresh perspectives and 
insights from industry leaders. 

Customized Learning Opportunities
No matter your professional focus or personal interest, there are sessions to fulfill your 
education needs. With topics on health care, retirement, general benefits as well as a dedi-
cated Canadian benefits track, the sessions target challenges you are currently or will be 
dealing with. 

Connect With the Community
It is not just what you learn at the Symposium, but who you meet. Benefits is an industry 
built upon networking. During the 2½ days spent at the Symposium you’ll have a second-
to-none opportunity to connect with more than 600 of your peers from across North 
America. Solidify business relationships and personal connections while in Baltimore. It’s a 
“right sized” conference for benefits professionals. 

Register today and join us September 18-21 in historic Baltimore.

You belong at the Symposium.

Donna M. Malliett, 
CEBS, ISCEBS Fel-
low, CPE-Compliant
2016 President 
 International Society 
 of Certified Employee 
 Benefit Specialists 
Benefits Manager 
Farella, Braun + Martel LLP 
San Francisco, California

Mary Bradley 
2016 Corporate  
 Board Chair 
International Foundation 
 of Employee Benefit Plans 
Director of Health Care 
 Strategy 
Pitney Bowes, Inc. 
Shelton, Connecticut

This program qualifies for 
up to 19 CEBS continuing 
professional education 

(CPE) credits. Visit www.cebscpe.org 
for more information.

Who Attends
The Symposium is one of the largest 
gatherings of credentialed benefits 
and compensation professionals.

Attendees represent corporations, 
consulting firms, health care orga-
nizations, hospitals, banks, insur-
ance companies, investment and 
administration firms, jointly trusteed 
and public employee benefit plans, 
law firms and other organizations 
involved with employee benefits.

Registration Is Open to
•  CEBS, GBA RPA and CMS  

designation holders
•  CEBS students who have completed 

one or more exams
•  International Foundation corporate 

members.

Make Your “Case”
It’s not always easy 
to make your case to 
attend a conference. 
The Society has created 
a tool kit of items and 
information that can help justify 
your attendance. It provides tips on 
emphasizing the educational value as 
well as cost-effective travel expense 
strategies. This year’s meeting is 
another can’t-miss educational event. 
Visit www.iscebs.org/toolkit to help 
you make your case for Symposium 
attendance.

REGISTER NOW!
Use the form on page 19,  
go online at www.iscebs.org 
or call (262) 786-8771.

Special Guest Registration 
Rate ($200 Savings) and $300 
Unemployed Rate—See page 18.

You Belong Here



The Symposium helps you stay current and manage change.
Sharpen your skills and boost your professional capital at the ISCEBS Symposium in Baltimore, Maryland. Your checklist of 
challenges is more complex than ever: health care costs and reform, retirement security, employee engagement and reten-
tion, staying in compliance—all with an unblinking eye on the bottom line. With an upcoming election in the U.S. and a 
recent one in Canada, it’s important to stay ahead in this complex landscape with a constantly shifting horizon.

The Symposium offers you a stimulating and challenging setting to 
get tools and solutions to some of the toughest problems employers 
face. Benchmark your organization’s challenges and strategic initia-
tives against those of other professionals from across the continent 
and across industries. Learn what innovative strategies and practices 
your colleagues have initiated, and pick up new ideas on stakeholder 
communication. Get updated on all the latest regulatory and legal 
issues and what you need to get and stay in compliance.

Spend 2½ days engaged in technical and strategic sessions cover-
ing the major issues and challenges you are facing today. The 
agenda is organized into four separate tracks—health, retirement 
and general as well as a track dedicated to Canadian benefit is-
sues. You can easily choose the sessions that best fit your profes-
sional needs, interest or specialty.

The Symposium is a community of some of the brightest minds in 
the business—smart, engaged professionals who are eager to learn 

with and from each other. Networking opportunities abound—in-
cluding meals, session breaks, roundtable discussions, receptions 
and more. The Symposium is known for high-caliber content, 
expert speakers and engaged attendees who are eager to make 
connections. Whether you’re fairly new to the field or a highly 
experienced practitioner, the Symposium is an excellent source of 
professional development with resources to keep you in the know 
and in demand long after you return to the office. 

The Symposium is designed for CEBS graduates and GBA, RPA 
and CMS designees and corporate members of the International 
Foundation. It’s a conference with unmatched tools, resources 
and connections to help you succeed. Discover for yourself why 
hundreds of benefits professionals across North America have 
made the Symposium their “can’t-miss-it” conference each year. 
Register using the form on page 19 or online at www.iscebs.org.

MONDAY, SEPTEMBER 19
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

7:45-9:15 a.m. Welcome and Keynote: The Global Economy: Trends and Predictions Turning Today Into Tomorrow

9:30-10:30 a.m. U.S. Legislative Update Canadian Legislative Update

11:00 a.m.- 
12:00 noon

ACA Developments—What to Keep Your 
Eye On
•  The future of the Cadillac tax and how it affects 

interim plan design changes
•  Year one of 1094/1095 reporting and lessons 

for year two
•  HIPAA privacy rules and other hot developments

Using Behavioral Finance to Improve 
Retirement Outcomes
• Become an employer of choice.
• Reduce the expense of an aging workforce.
•  Use budget-neutral means to affect viability 

and sustainability.

One Employer’s Journey to Reinvent Time Off
•  Innovative thinking
•  Time-off trends: flex PTO, new-parent pay and 

well-being time
• Change management

Drug Plan Sustainability and Current 
Trends—What You Need to Know 
•  Drivers of drug plan costs
•  Growth of specialty drugs, including biolog-

ics, biosimilars and pharmacogenomics
•  What to know when considering possible 

tools and solutions

12:00 noon- 
1:30 p.m.

Lunch and Roundtable Discussions

1:30-2:30 p.m.

ACA Reporting Compliance and Helpful Tips 
for Year Two and Beyond 
•  Applying year one lessons learned to upcoming 

ACA reporting periods
•  Highlights of compliance changes for year two 

and potential audits to ensure compliance
•  Navigating ACA Health Insurance Marketplace 

communication to mitigate risk of 4980(h) 
penalties

The Final DOL Conflict of Interest Rule: What 
It Means for Qualified Retirement Plans  
•  Details on the final definition of ERISA fiduciary 

under the new regulation 
•  Overview of the litigation-based challenges 

to the rule 
•  What qualified plans should do as a result of the 

rule, and when it should be done

HR’s New Competencies
•  How HR has evolved to include the compliance 

function
•  How to effectively manage their HR technol-

ogy vendor relationships, including how to 
negotiate and hold vendors to service-level 
agreements

• How to protect employee data

Pension Innovation in Canada: Where Are 
We and What Is Still Needed?
•  Changes needed to tax laws
•  Recent pension law changes have widened 

the differences in legislation across Canada
• Take-up on new plan designs

2:45-3:45 p.m.

The 2016 Consumer Health Mindset: Four 
Consumer Perspectives
•  What works? What programs, resources and 

tactics can help more effectively engage people 
in their health care decisions?

•  What sidetracks? What gets in the way of 
individuals taking a more active role in their 
health and health care?

•  Who’s unique? How can you reach key work-
force groups like Millennials that have different 
perspectives?

Derisking Your Defined Benefit Pension Plan
•  Impact on benefit design, cost, risk manage-

ment, cash flow, taxes, competitiveness and 
labor management 

•  Evaluation of investment strategies; impact of 
potential accounting changes; and development 
of funding policies

•  Considerations and examples for controlling 
costs/liability management

Best Practices for Productive Vendor 
Relationships
•  How to establish regular vendor meetings with 

an ongoing agenda
•  How to communicate candidly with your 

vendors
•  Tips for establishing or repairing a vendor 

relationship

A Wellness Reboot: Simplifying Wellness 
Programs in the Workplace
•  Top tips to measure wellness program 

results
•  Effective ways to implement a wellness 

program “on a dime”
•  Tips for determining and assessing goals 

and success metrics

4:00-5:00 p.m.

Conducting a Self-Audit of Your Health and 
Welfare Plan
•  Understand what the DOL and IRS will be 

looking for in an audit.
•  Learn how the ACA has changed the scope of 

an employer’s administrative responsibilities.
•  Practical tips for bringing health plans into 

compliance

Preparing for a DOL Audit 
•  Possible audit triggers
•  Identifying and mitigating common failures 

and errors
• Fiduciary audit file best practices

Cyberhacking Data Breach:  Who Is  
Winning the War on PHI and PII?
•  Identifying areas of greatest risk
•  Strategies when it happens to you or your 

company
•  Cyberliability insurance options and resources 

for protection and prevention

What’s Next? Best Practices in Employee 
Wellness and Health Promotion
•  The latest trends in worksite health promo-

tion and what it means to employers
•  Keys to a successful employee health and 

wellness program
•  Tips on developing effective incentive 

programs as part of a wellness strategy

(262) 786-8771 | www.iscebs.org 1
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WEDNESDAY, SEPTEMBER 21
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-9:00 a.m. Keynote: Predictions About the Future of Work 

9:30-10:30 a.m.

Retiree Health Options: The Decline of Group 
Retiree Health Plans: What’s Next? 
•  The need for retiree health insurance
•  The health insurance options beyond original 

Medicare
• The employer’s role with retiree health insurance

The Influence of Gender on Retirement 
Savings
•  What men and women have in common when it 

comes to retirement savings, and what they can 
learn from each other

• Goals and challenges facing women in particular
•  What plan sponsors can do to help all partici-

pants achieve better retirement outcomes

Employee Benefit Group Captives: A Gateway 
to Self-Funding 
•  Transparency, control and stability of health care 

expenditures 
•  Captive structure and viable, long-term 

outcomes
•  Cost-containment initiatives other captive 

programs have used

The Sun Life Canadian Health Index: Key 
Learnings From Five Years of Study 
•  Employers need to communicate their com-

mitment to supporting health more clearly 
and forcefully.

•  What barriers prevent Canadians from 
exercising, eating right, etc., and how to 
target specific opportunities

•  The opportunity to educate members about 
how health care is funded across the country

10:45-11:45 a.m.

Tackling Chronic Health Conditions: A Case 
Study
•  Practical tips on designing effective programs and 

tailoring them to your organization
•  A framework for identifying key metrics and 

measuring program success
•  Common mistakes to avoid when implementing or 

enhancing chronic condition management

A Cheap ERISA Audit May Cost More Than 
You Think
•  Illustrative RFP template for audit services and 

interview questions 
•  Common audit deficiencies and how they occur
•  Tips on how to determine if a plan auditor is 

performing a high-quality audit

Healthy, Wealthy and Wise: Improving the 
Financial Well-Being of Your Workforce
•  Identify the key components of financial health 

and financial wellness.
•  Determine the root causes of financial stress 

within your workforce.
•  Learn to seamlessly incorporate financial health 

into your overall wellness program.

Medical Marijuana: Considerations for 
Plan Sponsors
•  How MMPR has shaped the medical 

marijuana landscape
•  The challenge of managing claims with no 

requirement to disclose the medical condi-
tion and no defined dosage limits

•  Legal questions on workplace safety concerns 
and an employer’s duty to accommodate

12:00 noon- 
1:00 p.m.

Moving to an Outcomes-Based Wellness 
Program: Best Practices and Case Study 
•  How to evaluate your population to determine 

whether an outcomes-based approach is the 
best strategy for your plan

• Legal aspects of outcomes-based programs
•  Lessons learned in the transition from 

participation-based to outcomes-based wellness 
programs

Findings From the 2015 Society of Actuaries 
Retirement Risk Survey
•  Differences between preretiree and retiree 

views
• How retirees adapt to shocks
• Application to HR and benefits programs

Long-Term Care and Caregiving in the 
Workplace
•  Caregiving impact to health and wellness 

programs
•  How to help employees recognize caregiving 

challenges early
•  Does long-term care insurance coverage help, 

and is LTC insurance still a viable workplace 
benefit?

A Digital Property Review: What You Don’t 
Know You Don’t Know
•  Considerations for conducting a digital 

review
• Increasing the value of digital investments
•  Benefits of an “audience-focused” digital 

exchange

TUESDAY, SEPTEMBER 20
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-8:30 a.m. President’s Report

8:30-9:30 a.m. U.S. Legal Update: Spotlight on Fiduciary Issues

10:00-11:00 a.m.

You’ve Been Appointed as a HIPAA Officer—
Now What?
•  Understanding of essential HIPAA privacy and 

security officer functions
•  Activity checklist for HIPAA privacy and security 

officers
•  Guidance on responding to a possible breach of 

unsecured PHI

Fiduciary Tidal Wave: Navigating Defined 
Contribution Plans’ Uncharted Waters
•  Understanding the key functions of a DC plan 

fiduciary
• Putting together a sound fiduciary process
• Developing a fiduciary checklist

Beyond Open Enrollment: Communications 
Strategies to Engage Your Workforce
•  New and innovative communications channels
•  Types of communications most effective to 

different employee populations and company 
structures

•  Impact of an effective communications 
campaign on employee engagement

Canadian Legal Update 

11:15 a.m.- 
12:15 p.m.

A Prescription for Pharmacy Innovation
•  Uncovering hidden specialty spend
• Transforming the member experience
•  Different approach to value-based benefits 

design

401(k) Fee Litigation: Sorting It All Out
•  Recent trends in the area of ERISA fiduciary 

duties
• Lessons learned from recent litigation
• Practical steps to protect your plan

Merging Benefit Cultures: The Q&A of M&A 
•  Learn how to read the true landscape of the key 

stakeholders.
•  Engage your population through targeted 

communication.
•  Heroes and Horrors: What hit, what missed 

and using their experiences to make yours 
successful

Financial Education—Let’s Get Personal
•  What personalized financial education looks 

like, and how the basic concepts of big data 
and predictive analytics apply to benefit 
communications

•  Examples of how existing data can provide 
insight into employee needs and help you 
deliver targeted communications

•  Emerging trends and technologies to help 
deliver your message

12:15-1:30 p.m.  Lunch: Fellowship Recognition

1:30-2:30 p.m.

Rebranding Your EAP
•  Making it easy with mobile apps, teletherapy 

and personalization
• Mitigating perceived privacy issues
•  Dovetailing your EAP with your benefits and 

wellness offerings

The End of IRS Determination Letters for 
Retirement Plans
•  The importance of an IRS determination letter 

to a plan sponsor
•  The advantages of an individually drafted plan, 

and what situations demand an individually 
drafted plan

•  The new prototype plan documents that are 
being approved by the IRS

Globally Vocal: Real Talk From Experienced 
Globally Mobiles 
•  Grasp the necessity of flexibility/customization 

when developing expatriate plans/programs.
•  Develop strategies to better prepare the glob-

ally mobile and their families for success before 
embarking on assignment.

•  Develop more effective communication strate-
gies for globally mobile employees to help 
reduce early assignment terminations.

Mental Health in the Workplace
•  What impacts psychological health and 

safety in the workplace?
•  Effective approaches to promoting mental 

health in the workplace
• Navigating legal requirements

2:45-3:45 p.m.

Health and Welfare Nondiscrimination Test-
ing: Forecast of an Eventual Requirement 
•  Identify and address plan design concerns be-

fore they raise red flags for the IRS in an audit. 
•  Understand the penalties imposed under ACA 

for plan sponsors whose plans fail this testing.
•  Create a checklist of what other key tests 

should be run prior to the implementation of the 
ACA nondiscrimination testing, and understand 
why this should be a concern.

Retirement Planning in a DC World: How 
to Succeed
•  Surprise findings that turn some conventional 

ideas on their heads
•  Retirees have more responsibility to develop 

their own strategies to ensure that they do not 
outlive their assets. 

•  Retirees and preretirees must develop a 
new perspective on annuities and on equity 
investments.

Effectively Leading an FLSA Reclassification 
Project: Case Study
•  Common pitfalls and challenges to be aware of 

for an FLSA reclassification project
•  Update on most recently proposed changes to 

the Fair Labor Standards Act
•  Best practices for communicating FLSA exemp-

tion status changes

ORPP and CPP Expansion: What’s New 
and What’s Next
•  What the CPP expansion could look like
•  Impact of the recent election and current 

economic environment
•  Federal government’s role in ORPP if the 

CPP is not enhanced

4:00-5:00 p.m.

Ask the Health Care Expert
•  Improved understanding of 

health care reform
•  The latest legislative and 

regulatory developments
•  Benefit from the perspectives 

of all the other experts in the 
audience.

Ask the Retirement Expert Let’s Talk Benefit  
Challenges (for plan 
sponsors) 

Ask the Global Expert
•  Checklist for global 

employers
•  Critical areas of global 

benefits management
•  Open discussion with ques-

tions and shared insights

U.S. Legal Update:  
Followup and Discussion

Ask the Canadian Expert

2



(262) 786-8771 | www.iscebs.org 3

Sunday/Monday
SUNDAY, SEPTEMBER 18

5:00 p.m.
CEBS Conferment Ceremony and Reception
(see page 15 for details)

MONDAY, SEPTEMBER 19

7:45 a.m.
Welcome

8:15-9:15 a.m.
Keynote: The Global Economy: Trends and Predictions 
Turning Today Into Tomorrow
Speaker:  Linda Nazareth, Economist, Senior Fellow for Economics 

and Population Change, Macdonald-Laurier Institute, Toronto, 
Ontario 

From globalization to urbanization to demographic and eco-
nomic change, the world we know is morphing into a different 
one with different opportunities and challenges. Technology 
and a new business model built around a sharing economy are 
changing the way we buy and sell our services. These factors—
and others—are poised to transform the global economy in 
profound ways. Kick off the Symposium with a dynamic and 
thought-provoking look at the global economic trends and op-
portunities shaping employee benefits and financial security in 
the U.S. and Canada.

9:30-10:30 a.m. Concurrent Sessions
U.S. Legislative Update
Speaker:  James A. Klein, President, American Benefits Council, 

Washington, D.C.

Get the latest from a Washington insider with an insightful 
analysis of the factors and scenarios likely to shape benefit plans 
and other developments. With the forthcoming election as a 
backdrop, this always popular session will examine some of the 
key legislative and regulatory action that has and will continue 
to affect employee benefit plans.

Canadian Legislative Update
Speaker: Mitch Frazer, Partner, Torys LLP, Toronto, Ontario

Recent federal and provincial elections could initiate a number 
of pensions and benefits industry changes. This session kicks off 
2½ days of Canadian content, covering the latest information on 
recently enacted and proposed legislation impacting pensions 
and benefits, and sets the stage for what you could expect from a 
new administration.

11:00 a.m.-12:00 noon Concurrent Sessions
 ACA Developments—What to Keep Your Eye On 

Speaker:  Tami Simon, Managing Director, Knowledge Resources, 
Buck Consultants, a Xerox company, Washington, D.C.

The requirements of ACA continue to evolve with new legisla-
tion, regulations and court cases. The delay of the Cadillac tax, 
1094/1095 reporting and changes to the Summary of Benefits 
and Coverage (SBC) template are just some of the plates you’re 
spinning. Though the future of the ACA will undoubtedly be 
shaped by the result of the November elections, there are critical 
issues plan sponsors need to stay on top of that will continue to 
impact plan design and compliance. Learn about these signifi-
cant issues and how you can be prepared.
Takeaways
•  The future of the Cadillac tax and how it affects interim plan 

design changes
• Year one of 1094/1095 reporting and lessons for year two
• HIPAA privacy rules and other hot developments 

  Using Behavioral Finance to Improve Retirement 
Outcomes

Speakers:  Rocke Blair, CEBS, Practice Leader, White Oak Advisors, 
Indianapolis, Indiana

Ed Isakson, Director of Human Resources, Archdiocese of 
Indianapolis, Indianapolis, Indiana

Organizational retirement plans are the “hidden” or “lazy” asset 
available to assure employer and employee viability and sustain-
ability. The key to unlocking the value of the retirement plan is 
“behavioral finance,” which is the academic understanding of 
why people make the finance decisions they do and practices to 
overcome these bad decisions. Behavioral finance shows plan 
administrators “budget-neutral” approaches to optimizing the 
use and effectiveness of the retirement plan to help participants 
achieve retirement readiness on time and on their terms. This 
results in an employer of choice that has the hands, hearts and 
minds of its workforce to help them become more productive 
and accountable during their employment years.
Takeaways
•  Become an employer of choice
• Reduce the expense of an aging workforce
• Use budget-neutral means to affect viability and sustainability

 Health   Retirement   General  Canadian
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Monday
MONDAY, SEPTEMBER 19 (CONT.)

11:00 a.m.-12:00 noon Concurrent Sessions (Cont.)
  One Employer’s Journey to Reinvent 

Time Off 
Speaker:  Leigh Stepan, CEBS, Director, Benefits, 

Target Corporation, Minneapolis, Minnesota

After 50+ years, Target, an organization of 300,000+ team members, 
undertook an initiative to reexamine the time-off programs we 
offered and how to make them more competitive while controlling 
cost. The result was implementing flex PTO (unlimited time off) 
for executives, increasing initial time-off awards for exempt team 
members, adding new-parent benefits for all team members and 
implementing a unique new time-off benefit called “well-being 
time.” Making the changes was complex and sometimes emotional.
Takeaways
•  Innovative thinking
• Time-off trends: flex PTO, new-parent pay and well-being time
• Change management

  Drug Plan Sustainability and Current Trends—What 
You Need to Know

Speaker:  Suzanne Lepage, Private Health Plan Strategist,  
Kitchener, Ontario

This session will discuss some of the most critical issues and 
trends facing private drug plans today. The prevalence of chronic 
disease and the rise of personalized treatment options mean plan 
sponsors need to maintain and manage drug plans to ensure 
financial sustainability over the short, medium and long term.
Takeaways
•  Drivers of drug plan costs
•  Growth of specialty drugs, including biologics, biosimilars 

and pharmacogenomics
• What to know when considering possible tools and solutions

12:00 noon-1:30 p.m.
Lunch and Roundtable Discussions

1:30-2:30 p.m. Concurrent Sessions
  ACA Reporting Compliance and Helpful Tips for Year 

Two and Beyond
Speaker:  Ron Krupa, CEBS, Senior Manager, Indirect Tax, Ernst & 

Young, Bradenton, Florida

Take a look back on the first effective year of the ACA employer 
mandate and IRS reporting requirements to better prepare 
for year two and beyond. Get a concise overview of upcoming 
changes impacting large employers and potential audit areas and 
respond appropriately to the ACA Health Insurance Market-
place Advanced Premium Tax Credit (APTC) notices. In order 
to effectively mitigate IRS 4980(h) penalties and communicate 
with the ACA Health Insurance Marketplace, employers need 

to understand the application process, what triggers an APTC 
notice, required appeal components, and how to respond in a 
timely manner.
Takeaways
•  Applying year one lessons learned to upcoming ACA report-

ing periods
•  Highlights of compliance changes for year two and potential 

audits to ensure compliance
•  Navigating ACA Health Insurance Marketplace communica-

tion to mitigate risk of 4980(h) penalties

  The Final DOL Conflict of Interest Rule: What It Means 
for Qualified Retirement Plans  

Speaker:  Steven Grieb, CEBS, Director of Regulatory Services, 
Empower Retirement, Milwaukee, Wisconsin

This session will cover the final rule that is published in 2016, 
how it differs from previous proposed rules, who is within the 
new definition of “fiduciary” and when it applies. It will also 
cover the status of all litigation-based challenges to date. While 
the rule is targeted largely toward IRAs, the presentation will 
focus primarily on the impact to qualified retirement plans. 
Learn what fiduciaries and service providers to qualified retire-
ment plans should do and when it should be done. It will also 
cover how the rule changes the definition of “education” and the 
impact it will have on participant communications.
Takeaways
•  Details on the final definition of ERISA fiduciary under the 

new regulation 
• Overview of the litigation-based challenges to the rule 
•  What qualified plans should do as a result of the rule, and 

when it should be done

  HR’s New Competencies
Speaker:  Matthew Kaiser, CEBS, Managing Director, Lockton Benefit 

Group, Lockton Companies, Kansas City, Missouri

Over the past few decades, HR has evolved into an entirely dif-
ferent machine. HR professionals must learn a whole new set of 
competencies. Compliance with regulations, such as the Afford-
able Care Act, is a huge responsibility falling on the shoulders 
of HR. As technology becomes more common and needed for 
HR departments to help automate processes, so does managing 
the vendors that provide those solutions and services. These are 
things that didn’t keep our HR professionals of the past up at 
night but have become HR’s biggest causes of lost sleep. Learn 
where HR is going and what the shift toward compliance and 
vendor management means.
Takeaways
•  How HR has evolved to include the compliance function
•  How to effectively manage their HR technology vendor 

relationships, including how to negotiate and hold vendors to 
service-level agreements

• How to protect employee data

CASE STUDY

 Health   Retirement   General  Canadian
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Monday
  Pension Innovation in Canada: Where Are We and 

What Is Still Needed?
Speaker:  Jana Steele, Partner, Osler, Hoskin & Harcourt LLP, Toronto, 

Ontario

The session will focus on recent pension reforms that have fa-
cilitated pension innovation and where changes are still needed. 
Join us for an overview of the impact of Ontario’s new ORPP 
(arguably the most innovative pension change in many years), 
along with an update of significant pension law changes facilitat-
ing design innovation, challenges, lessons learned and changes 
that are still needed (including tax changes).
Takeaways
•  Changes needed to tax laws
•  Recent pension law changes have widened the differences in 

legislation across Canada
• Take-up on new plan designs

2:45-3:45 p.m. Concurrent Sessions
  The 2016 Consumer Health Mindset:  

Four Consumer Perspectives
Speaker:  Joann Hall Swenson, Partner, Health Best 

Practice Leader, Aon Hewitt, Minneapolis, Minnesota

With all the complexities of the U.S. health care system, people 
using health care services continue to find it challenging to navi-
gate. That’s why for the fifth year, Aon Hewitt partnered with the 
National Business Group on Health and The Futures Company 
to conduct The Consumer Health Mindset Study. Join us to learn 
more about the key findings of the study, including insights into 
questions employers often ask about employees and their depen-
dents. Along with the findings, we will share practical actions 
you can take to meet participants where they are and guide them 
in navigating health care more effectively.
Takeaways
•  What works? What programs, resources and tactics can help 

more effectively engage people in their health care decisions?
•  What sidetracks? What gets in the way of individuals taking a 

more active role in their health and health care?
•  Who’s unique? How can you reach key workforce groups like 

Millennials that have different perspectives?

  Derisking Your Defined Benefit Pension Plan 
Speaker:  Robert Crnjarich, Vice President, Retirement and Actuarial 

Services, Cowden Associates, Pittsburgh, Pennsylvania

Derisking is an important tool for effective management of de-
fined benefit pension plans; however, it may take different forms. 
Employers may choose to retain all assets and liabilities by align-
ing a portion of the plan assets to a portion of the liability or 
entirely eliminate the volatility, interest rate and longevity risk by 
transferring the assets to another party. They may also consider 
a lump-sum window. Defined benefit plans should be managed 
like a separate line of business with budgets, forecasts and a 
strategic plan. Ultimately, the plan is a use of cash and creates 
volatile liability and often causes negative consequences at the 
worst times in business cycles.
Takeaways
•  Impact on benefit design, cost, risk management, cash flow, 

taxes, competitiveness and labor management 
•  Evaluation of investment strategies; impact of potential ac-

counting changes; and development of funding policies
•  Considerations and examples for controlling costs/liability 

management 

  Best Practices for Productive Vendor Relationships
Speaker:  Suzanne Mahler Brown, CEBS, Director of Compensation 

and Benefits, Noranda Intermediate Holding Corporation, 
Franklin, Tennessee

As benefits leaders, we depend on our vendors to support us 
on administrative, compliance and strategic initiatives. Are 
you managing your vendor relationships for maximum effect? 
Actuaries, consultants, auditors, brokers, outside legal counsel, 
insurers, claim administrators, payroll services, call centers 
and enrollment website managers all contribute to our success. 
. . . The question is, are you managing the relationship, or is it 
managing you?
Takeaways
•  How to establish regular vendor meetings with an ongoing 

agenda
• How to communicate candidly with your vendors
• Tips for establishing or repairing a vendor relationship

SURVEY RESULTS

“ ”
The interaction with other benefit professionals 
from all over the country is invaluable. 

Jeff Shevlowitz, CEBS, CPE-Compliant 
Retirement Benefits Specialist III 

LACERA 
Pasadena, California
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Monday
MONDAY, SEPTEMBER 19 (CONT.)

2:45-3:45 p.m. Concurrent Sessions (Cont.)
 A Wellness Reboot: Simplifying  

Wellness Programs in the Workplace
Speaker:  Susan Cranston, CEBS, CEO and Founder,  

Authentika Consulting, Waterloo, Ontario

Learn how a sports nutrition company with operations in both 
Canada and the U.S. implemented a wellness program. At its 
heart was the need to simplify the experience, creating posi-
tive health outcomes for employees and significantly boosting 
employee engagement levels. Gain practical tips and tools to 
help any-sized organization implement, refine, or revisit the key 
metrics that drive success in wellness programs. Key messages 
include the importance of senior-level support, the role of well-
ness committees, success metrics, as well as simple and cost-
effective ways to enliven wellness in any workplace.
Takeaways
•  Top tips to measure wellness program results
• Effective ways to implement a wellness program “on a dime”
• Tips for determining and assessing goals and success metrics

4:00-5:00 p.m. Concurrent Sessions
  Conducting a Self-Audit of Your Health and Welfare Plan

Speaker:  Marilyn Monahan, Owner, Monahan Law Office,  
Marina del Rey, California

Scrutiny of health plans—by both the DOL and IRS—will 
inevitably increase in the new ACA world. Employers need to be 
prepared. This program will take you through the essential steps 
every self-audit should include in order to ensure that employers 
are prepared for an audit and are satisfying their fiduciary obli-
gations. The program will also feature a discussion of common 
pitfalls, practical compliance tips and best practices.
Takeaways
•  Understand what the DOL and IRS will be looking for in an 

audit.
•  Learn how the ACA has changed the scope of an employer’s 

administrative responsibilities.
• Practical tips for bringing health plans into compliance

  Preparing for a DOL Audit
Speaker:  Robert Massa, CEBS, Director, Retirement, Ascende, Inc., 

Houston, Texas

Retirement plans are facing ever-increasing levels of scrutiny 
from both regulatory agencies and participant class-action 
suits, making it more important than ever to keep your plan in 
compliance. This session will discuss how to prepare for a DOL 
audit, preferably before it happens, including the various issues 
and common errors that trigger an audit, the building blocks to 
prepare for an audit and best practices for establishing a fidu-
ciary audit file.

Takeaways
•  Possible audit triggers
• Identifying and mitigating common failures and errors
• Fiduciary audit file best practices

  Cyberhacking Data Breach: Who Is Winning the War 
on PHI and PII?

Speaker:  Linda Vincent, Principal, Vincent & Associates, San Pedro, 
California

Data breaches seem to be an everyday news event. What if it 
happens to you, your family, your business or your company? 
In this session, you learn more on how the major breaches 
have happened, if it was hacking, phishing or insider/employee 
mistakes or threats. You will also learn more on the ramifica-
tions of a hacking/breach and the costs, whether economic 
or reputation. What are some of the answers to protect and 
prevent? Is cyberliability insurance one answer? Learn some of 
the best options and resources in the constantly changing world 
of cybercrooks.
Takeaways
•  Identifying areas of greatest risk
• Strategies when it happens to you or your company
•  Cyberliability insurance options and resources for protection 

and prevention

  What’s Next? Best Practices in Employee Wellness 
and Health Promotion

Speaker:  Tim Taylor, CEBS, Product Manager, Manulife Financial, 
Waterloo, Ontario

Employers seeking a wellness program can find their options 
overwhelming and find they don’t know where to start or what 
to expect. Employers with existing workplace health programs 
may not be getting the results they were expecting or may find 
that the programs are underutilized. The rise of incentive-based 
wellness programs and wearable fitness devices has employers 
exploring new opportunities to improve the health and well-
ness of their employees. This session will discuss the reasons to 
invest in workplace health, review the latest research on the use 
and effectiveness of wellness programs, and highlight the role of 
management in a successful workplace health program. 
Takeaways
•  The latest trends in worksite health promotion and what it 

means to employers
• Keys to a successful employee health and wellness program
•  Tips on developing effective incentive programs as part of a 

wellness strategy

6:00-7:30 p.m.
Welcome Reception

CASE STUDY
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Tuesday 
TUESDAY, SEPTEMBER 20

8:00-8:30 a.m.
President’s Report

8:30-9:30 a.m.
U.S. Legal Update: Spotlight on Fiduciary Issues
Speaker:  Katherine Hesse, CEBS, Partner, Murphy Hesse Toomey & 

Lehane, Boston, Massachusetts

This popular session is an insightful overview and analysis of 
some of the major court cases shaping employee benefits over 
the past year. A variety of cases will be covered, with a special 
emphasis on fiduciary responsibility and liability, including best 
practices, key areas to scrutinize and avoiding common pitfalls.  
Though focused on the U.S., the practical lessons and tips can 
inform benefit professionals on both sides of the border.

10:00-11:00 a.m. Concurrent Sessions
  You’ve Been Appointed as a HIPAA Officer—Now 

What?
Speaker:  Petula Workman, CEBS, Division Vice President, Compli-

ance Counsel, Arthur J. Gallagher & Co., Houston, Texas

Many employers have been scrambling to bring their employer-
sponsored health plans into compliance with HIPAA privacy and 
security requirements due to increased enforcement activity of 
HHS, including issuance of multimillion-dollar penalties. Key em-
ployee benefits personnel now play an important role as HIPAA 
privacy or HIPAA security officers but may not be aware of what 
such an appointment involves. This session will provide practi-
cal information on the role of privacy or security officer and how 
those two roles can work together to actively minimize the risk of 
landing an organization on the wrong end of an HHS compliance 
review. 
Takeaways
•  Understanding of essential HIPAA privacy and security officer 

functions
• Activity checklist for HIPAA privacy and security officers
• Guidance on responding to a possible breach of unsecured PHI

  Fiduciary Tidal Wave: Navigating Defined SURVEY RESULTS

 
Contribution Plans’ Uncharted Waters 

Speaker:  Lori Lucas, Executive Vice President, DC Practice Leader, 
Callan Associates, Chicago, Illinois

DC plan sponsors face a tidal wave of current and potential 
regulation and legislation, with lawsuits seeming to lurk around 
every corner. In this session, hear how recent and pending 
developments are shaping the DC landscape and plan sponsor 
approaches. It will explore observations from Callan’s 2016 DC 
Trends Survey, as well as client experiences and case studies. 
We will show the current environment’s impact on usage and 
implementation of everything from target-date funds, alterna-
tive investments, company stock, retirement income solutions 
and plan fees. Learn what the future may hold for participants 
and the industry as sponsors position their plans in light of these 

fiduciary challenges.
Takeaways
•  Understanding the key functions of a DC plan fiduciary 
• Putting together a sound fiduciary process
• Developing a fiduciary checklist

   Beyond Open Enrollment: Communications  
Strategies to Engage Your Workforce

Speakers:  Suzannah Gill, Strategic Benefits Consultant,  
EPIC Brokers & Consultants, Duluth, Georgia

Rosemary Manning Hughes, Principal, EPIC Brokers & 
Consultants, Stamford, Connecticut

Companies spend a tremendous amount of money and time to 
provide strong benefits to their employees. Yet, how often do we 
hear that employees are unaware of those benefits and how to 
maximize their value? In this session, we will demonstrate the 
keys to a successful communications campaign and how an on-
going outreach program can empower employees to understand 
their benefits to the fullest, while also reducing the workload to 
your HR team. We will explore the different channels of commu-
nications and discuss their effectiveness. Finally, we will share 
case studies to show the impact of those channels.
Takeaways
•  New and innovative communications channels
•  Types of communications most effective to different employee 

populations and company structures
•  Impact of an effective communications campaign on employee 

engagement 

  Canadian Legal Update 
Speaker:  Lisa Chamzuk, Partner, Lawson Lundell, Vancouver, British 

Columbia

After a court ruling, the outcome is known, but next steps for 
plan sponsors are sometimes unclear. Another attendee favorite, 
this session is an insightful overview and analysis of legislative 
activity and recent court cases and regulations at the federal and 
provincial levels and what you need to know about their poten-
tial impact on health care, retirement and other benefit issues in 
Canada.

CASE STUDY

“ ”
The combination of networking and educational 
takeaways provides a lot of value to attendees. 

Lee Gilgour, CEBS, CPE-Compliant 
Senior Employee Benefits Investigator 

U.S. Department of Labor, EBSA 
Kansas City, Missouri
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Tuesday
TUESDAY, SEPTEMBER 20 (CONT.)

11:15 a.m.-12:15 p.m. Concurrent Sessions
  A Prescription for Pharmacy Innovation

Speakers:  Yvonne Frame, CEBS, Manager, U.S. Benefits,  
Cerner Corporation, North Kansas City, Missouri

Arielle Bogorad, Senior Director, Worldwide Benefits and 
Wellness, Cerner Corporation, North Kansas City, Missouri

Join us to learn about Cerner Corporation’s strategy for manag-
ing pharmacy spend. Tactics include innovative utilization man-
agement, refining specialty medication reimbursement meth-
odology and site-of-care approaches. Hear how Cerner’s unique 
approach to controlling growing pharmacy trends has also 
increased compliance and adherence amongst their members.
Takeaways
•  Uncovering hidden specialty spend
• Transforming the member experience
• Different approach to value-based benefits design

  401(k) Fee Litigation: Sorting It All Out 
Speaker:  To Be Announced

Recent court cases have provided helpful insight to 401(k) 
plan sponsors to navigate the complex regulatory environment 
that governs these plans. Alleged violations include claims of 
excessive fees paid to service providers, failure to choose lower 
cost investment options or not considering participants’ best 
interests. Get an overview of the legal landscape and common 
pitfalls to avoid.
Takeaways
• Recent trends in the area of ERISA fiduciary duties
• Lessons learned from recent litigation
• Practical steps to protect your plan

  Merging Benefit Cultures: The Q&A of M&A 
Speaker:  Sheryl Simmons, Chief People Officer, Maestro Health, 

Bingham Farms, Michigan

In a national landscape of mergers and acquisitions, benefit ad-
ministrators face the challenge of bridging benefit programs that 
serve diverse populations and personalities. This session will 
address these unique challenges and offer practical application 
of winning strategies.
Takeaways
• Learn how to read the true landscape of the key stakeholders.
•  Engage your population through targeted communication.
•  Heroes and Horrors: What hit, what missed and using their 

experiences to make yours successful

  Financial Education—Let’s Get Personal
Speaker:  Michelle Oram, CEBS, Director, Product Development, 

Manulife, Waterloo, Ontario

Each employee is unique, but retirement plan education is 
typically the same message to all employees in the same way. 
While generation-based communications are a step in the right 
direction, it’s possible to increase the impact of financial educa-
tion and communications by making them truly personalized. 
Consumers have come to expect a tailored experience in all of 
their online interactions, and employees bring this expectation 
into the workplace. If you’re still communicating the same way 
you always have, your benefits communications are likely not 
getting the attention they deserve.
Takeaways
•  What personalized financial education looks like, and how 

the basic concepts of big data and predictive analytics apply to 
benefit communications

•  Examples of how existing data can provide insight into em-
ployee needs and help you deliver targeted communications

•  Emerging trends and technologies to help deliver your message

12:15-1:30 p.m.
Lunch: Fellowship Recognition 

1:30-2:30 p.m. Concurrent Sessions
  Rebranding Your EAP

Speaker:   To Be Announced

Although EAPs have been a common feature in benefit packages 
for decades, many participants do not take full advantage of the 
services.  Are your participants making the most of your EAP, or 
is it primarily viewed as a resource for those with mental health or 
substance abuse issues?  Get ideas to rebrand your EAP to present it 
as a resource for a variety of concerns, including physical, emotional 
and financial wellness to keep employees healthy, supported and 
engaged.
Takeaways
•  Making it easy with mobile apps, teletherapy and personaliza-

tion
• Mitigating perceived privacy issues
• Dovetailing your EAP with your benefits and wellness offerings

CASE STUDY
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Tuesday
  The End of IRS Determination Letters for Retirement 

Plans  
Speaker:  Mary Komornicka, CEBS, Attorney, Larkin Hoffman,  

Minneapolis, Minnesota

Since the passage of ERISA, retirement plan sponsors have 
been able to rely on an IRS determination letter for assurance 
that their plan met the legal requirements. The IRS has recently 
announced that it will no longer be issuing these determination 
letters. This session will look at the role these determination 
letters had played and what impact this change will have on plan 
sponsors. The session will also examine the different categories 
of plan documents—individually drafted plans; volume sub-
mitter plans; and prototype plan documents—as well as the 
relevancy of the different plan structures for plan sponsors with 
different situations, such as mergers and acquisitions.
Takeaways
•  The importance of an IRS determination letter to a plan sponsor
•  The advantages of an individually drafted plan, and what situ-

ations demand an individually drafted plan
•  The new prototype plan documents that are being approved 

by the IRS

  Globally Vocal: Real Talk From  
Experienced Globally Mobiles 

Speakers:  Frank Weltz, CEBS, Vice President Underwriting, 
Cigna, Wilmington, Delaware

Craig Peters, CEBS, Director of Strategy and Business 
Development, Cigna, Wilmington, Delaware

Cigna Global Health Benefits® and the National Foreign Trade 
Council (NFTC) recently surveyed more than 2,700 expatriates 
working in 156 countries to better understand how they and their 
families experience, perceive and value various elements of inter-
national assignment terms and programs. One of the principal 
objectives was to increase corporate employers’ understanding of 
how the globally mobile perceive and value their compensation, 
benefits and relocation/mobility packages. The candid insights 
provide actionable intelligence for those tasked with designing 
assignment packages that attract, retain and manage quality talent 
in an increasingly competitive global business landscape.
Takeaways
•  Grasp the necessity of flexibility/customization when develop-

ing expatriate plans/programs.
•  Develop strategies to better prepare the globally mobile and 

their families for success before embarking on assignment.
•  Develop effective communication strategies for globally mo-

bile employees and to help reduce early assignment termina-
tions.

  Mental Health in the Workplace
Speaker:  To Be Announced

The National Standard of Canada on Psychological Health and 
Safety in the Workplace is intended to provide a framework to 
guide in identifying hazards and mitigating risk to psychological 
health and safety. Learn how Canadian workplaces can apply the 

standard and its guidelines to further their employees’ mental 
health and well-being.
Takeaways
•  What impacts psychological health and safety in the workplace?
•  Effective approaches to promoting mental health in the work-

place
• Navigating legal requirements

2:45-3:45 p.m. Concurrent Sessions
  Health and Welfare Nondiscrimination Testing:  

Forecast of an Eventual Requirement 
Speaker:  Len Spangher, CEBS, Vice President, Sibson Consulting, 

New York, New York

ACA’s impact on health and welfare nondiscrimination testing may 
be more significant to plan sponsors than is obvious on the surface. 
Once the IRS lifts the indefinite postponement, the legislation may 
lead to required testing, and plan sponsors will want to be in com-
pliance prior to the plan year effective date. This session will provide 
an initial assessment of what the ACA “requires” regarding testing 
and associated penalties for plans that fail, lay out the landscape for 
what other nondiscrimination testing may be required, and provide 
some key health and welfare plan design pitfalls to avoid.
Takeaways
•  Identify and address plan design concerns before they raise 

red flags for the IRS in an audit. 
•  Understand the penalties imposed under ACA for plan spon-

sors whose plans fail this testing.
•  Create a checklist of what other key tests should be run prior 

to the implementation of the ACA nondiscrimination testing, 
and understand why this should be a concern.

  Retirement Planning in a DC World:  
How to Succeed  

Speakers:  David Manuszak, CEBS, Consultant, Executive Service 
Corps of Chicago, Glen Ellyn, Illinois

Retirement in a defined contribution world takes planning and 
continued flexibility. The Society of Actuaries Committee on 
Post-Retirement Needs and Risks commissioned a study of how 
retirees could make their assets last in a defined contribution 
world in light of increased longevity. Learn about the result of 
that work, Optimizing Retirement Income Solutions in Defined 
Contribution Retirement Plans, along with the key concepts of 
the study in the context of an ongoing discussion of retirement 
in a defined contribution environment.
Takeaways
•  Surprise findings that turn some conventional ideas on their 

heads
•  Retirees have more responsibility to develop their own strate-

gies to ensure that they do not outlive their assets. 
•  Retirees and preretirees must develop a new perspective on 

annuities and on equity investments.

SURVEY RESULTS

SURVEY RESULTS
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Tuesday
TUESDAY, SEPTEMBER 20 (CONT.)

2:45-3:45 p.m. Concurrent Sessions (Cont.)
  Effectively Leading an FLSA  

Reclassification Project: Case Study 
Speaker:  Julie Bingham, Advisor, FirstPerson, Indianapolis, Indiana

Learn how a company conducted an 18-month organization-
wide FLSA analysis and became compliant for the first time 
while navigating the inevitable tension between compliance, 
communication and culture. The session will cover the experi-
ence, key learnings and impact on the organization’s executive 
leadership and traditions.
Takeaways
•  Common pitfalls and challenges to be aware of for an FLSA 

reclassification project
•  Update on most recently proposed changes to the Fair Labor 

Standards Act
• Best practices for communicating FLSA exemption status changes

  ORPP and CPP Expansion—What’s New and 
What’s Next? 

Speaker:  To Be Announced

The first group of employers is scheduled to start contributing 
to the Ontario Retirement Pension Plan (ORPP) on January 1, 
2018. The federal government is also considering the expan-
sion of the Canada Pension Plan (CPP). This session examines 
the steps you can take to prepare for the implementation of the 
ORPP or an enhanced CPP.
Takeaways
•  What the CPP expansion could look like
• Impact of the recent election and current economic environment
• Federal government’s role in ORPP if the CPP is not enhanced 

4:00-5:00 p.m. Concurrent Workshops
  Ask the Health Care Expert

Speaker:  John Garner, CEBS, Chief Compliance Officer, Bolton & 
Company, Pasadena, California

This workshop session is a question-and-answer forum devoted 
to health benefit issues, with attendees invited to share their 
experiences to help answer questions. The workshop will begin 
with a preview of answers to new questions being added to the 
next edition of the Health Insurance Answer Book.
Takeaways
•  Improved understanding of health care reform
• The latest legislative and regulatory developments
•  Benefit from the perspectives of all the other experts in the 

audience.

  Ask the Retirement Expert  
Speaker:  To Be Announced

This session will provide an overview on recent IRS retirement 
regulations, followed by a question-and-answer forum devoted 
to retirement plan issues. Attendees are invited to share their 
questions, issues and insights.

  Let’s Talk Benefit Challenges (for plan sponsors)
Discussion Leader:  To Be Announced

Join the conversation on the benefit issues most relevant to you. 
This is an open forum discussion designed for plan sponsors to 
share ideas, solutions and practical tips. Bring your thoughts, 
questions and ideas and get ready for a lively discussion.

  Ask the Global Expert 
Speaker:  To Be Announced

Whether your company is beginning, expanding or just explor-
ing a global footprint, you are invited to this session to discuss 
your questions, challenges and practical tips.
Takeaways
•  Checklist for global employers
• Critical areas of global benefits management
• Open discussion with questions and shared insights

  U.S. Legal Update: Followup and Discussion 
Speaker:  Katherine Hesse, CEBS  
As a followup to the morning session, this is an opportunity to 
hear more of the legal cases that continue to shape the benefits 
landscape.

  Ask the Canadian Expert 
Speaker:  To Be Announced  
Join the discussion on some of the most critical and thought-
provoking benefit issues in Canada, including retirement readi-
ness, CPP expansion, mental health in the workplace and more.  
Bring your questions and insights for an active group discussion.

CASE STUDY
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Wednesday
WEDNESDAY, SEPTEMBER 21

8:00-9:00 a.m.
Predictions About the Future of Work
Speaker:  Christopher Chan, Senior Consultant, Mercer, 

San Francisco, California

This dynamic, interactive and thought-provoking session 
examines new and potential developments that may shape the 
jobs and workplace of the future and encourages participants to 
contemplate how they’ll react to these and other changes. Some 
of the topics explored include the shifting workforce demo-
graphics, the increasing size of the on-demand workforce, the 
blurring lines between humans and machines in an always-on 
society and much more. Prepare yourself for a lively look at the 
new, coming and “what-if ” workplace challenges of the future.

9:30-10:30 a.m. Concurrent Sessions
  Retiree Health Options: The Decline of Group Retiree 

Health Plans: What’s Next?
Speaker:  Rick Storms, CEBS, Field Manager, Medica Center for 

Healthy Aging, Minneapolis, Minnesota

Multiple studies indicate health insurance in retirement is a ma-
jor concern for many people. However, the number of employers 
offering group retiree health plans has declined steadily. Just 
what is the employer’s role with retiree health insurance, and 
what are the options for individual retirees? This presentation 
examines the facts, along with a high-level and generic overview 
of the main types of retiree health options including Medicare 
Advantage Plans, cost plans, med supp/medigap plans and 
Medicare HSA plans, and conclusions about what an employer 
may or may not do with respect to retiree health insurance.
Takeaways
•  The need for retiree health insurance
• The health insurance options beyond original Medicare
• The employer’s role with retiree health insurance

  The Influence of Gender on Retirement Savings  
Speaker:  To Be Announced

What role does gender play on Americans’ ability to save for a 
secure retirement, and how do the inherent differences between 
men and women impact retirement savings behavior? What 
factors in particular affect female retirement plan participants? 
Learn about gender differences in the area of retirement savings 
and ways that plan sponsors can address these unique challenges 
within your own plan population.
Takeaways
•  What men and women have in common when it comes to 

retirement savings, and what they can learn from each other
• Goals and challenges facing women in particular
•  What plan sponsors can do to help all participants achieve 

better retirement outcomes

   Employee Benefit Group Captives: A Gateway to Self-
Funding

Speakers:  Jim Hoitt, Vice President, Sales, Berkley Accident and 
Health, Marlborough, Massachusetts

Shawn Lanter, Regional Sales Manager, Berkley Accident 
and Health, Overland Park, Kansas

Employee benefit group captives allow employers to take ad-
vantage of the benefits of a self-funded employee health benefits 
plan while potentially reducing volatility and costs through par-
ticipation in a group captive structure. Get an overview of the 
current captives landscape and the outcomes of a well-managed 
captive program. 
Takeaways
• Transparency, control, and stability of health care expenditures 
• Captive structure and viable, long-term outcomes.
• Cost-containment initiatives other captive programs have used

  The Sun Life Canadian Health Index:   
Key Learnings From Five Years of Study 

Speaker:  Kevin Press, AVP, Market Insights, Sun Life Financial, 
Toronto, Ontario

The Sun Life Canadian Health Index has been measuring the 
health attitudes and behaviors of Canadians annually since 2011. 
This presentation will focus on five key learnings tracked over 
that time: (1) A large majority of Canadians believe employers 
have a responsibility to support employee health. (2) Despite 
good intentions, the list of barriers to good health behaviours is 
long and varied. (3) Canadians misunderstand how health care 
is funded across the country, which leads to a range of personal 
finance issues. (4) Poor health is having a profound impact on 
Canadians’ personal finances, to an extent that employers need 
to better understand. (5) Seven in ten retired Canadians report 
that they did not retire on a date that they chose. The No. 1 rea-
son: personal health issues. 
Takeaways
•  Employers need to communicate their commitment to sup-

porting health more clearly and forcefully.
•  What barriers prevent Canadians from exercising, eating 

right, etc., and how to target specific opportunities
•  The opportunity to educate members about how health care is 

funded across the country.

SURVEY RESULTS
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Wednesday
WEDNESDAY, SEPTEMBER 21 (CONT.)

10:45-11:45 a.m. Concurrent Sessions
  Tackling Chronic Health Conditions:  

A Case Study
Speaker:  Emily Talley, CEBS, Director of Benefits,  

Tanner Health System, Carollton, Georgia

With 86% of U.S. health care costs attributable to chronic health 
conditions and almost 50% of all adults having one or more 
chronic conditions, it can seem like an impossible task to help 
employees and their families tackle chronic health conditions. 
Find out how Tanner Health System, with a workforce of 2,900 
employees, developed a customized chronic condition manage-
ment program leveraging technology, internal and external 
resources, and incentives to effectively engage its members in 
tackling chronic health conditions.
Takeaways
•  Practical tips on designing effective programs and tailoring 

them to your organization
•  A framework for identifying key metrics and measuring pro-

gram success
•  Common mistakes to avoid when implementing or enhancing 

chronic condition management

  A Cheap ERISA Audit May Cost More Than You 
Think—The Department of Labor’s Recent Study on 
Audit Quality  

Speaker:  Crystal Ekanayake, CEBS, Audit Partner, GALLINA,  
Sacramento, California

The Department of Labor published a recent study titled  
Assessing the Quality of Employee Benefit Plan Audits in which 
significant audit deficiencies were noted; as much as 40% of the 
audits observed in the study had major deficiencies. This session 
will provide an overview of the DOL’s key findings and why plan 
sponsors should be concerned about whether a quality audit 
is being performed annually. The session will also provide best 
practices on evaluating plan auditors and outline strategies in 
conducting a successful request for proposal for audit services.
Takeaways
•  Illustrative RFP template for audit services and interview 

questions 
•  Common audit deficiencies and how they occur
•  Tips on how to determine if a plan auditor is performing a 

high-quality audit

  Healthy, Wealthy and Wise: Improving the Financial 
Well-Being of Your Workforce 

Speaker:  Linda Robertson, CEBS, Senior Financial Planner, Financial 
Finesse, Inc., El Segundo, California

According to the APA, 12% of employees reported skipping 
going to the doctor in the past year because of financial con-
cerns. With over half of companies now offering high-deductible 
health plans, your workforce’s financial health could be at risk if 
they are not prepared for increased out-of-pocket medical costs. 
By providing workplace financial education with a focus on 
financial wellness, you can better prepare employees to man-
age their health care expenses today without jeopardizing their 
financial goals. Find out how to make the connection of health 
and wealth by implementing a workplace financial wellness 
program. 
Takeaways
•  Identify the key components of financial health and financial 

wellness.
•  Determine the root causes of financial stress within your 

workforce.
•  Learn to seamlessly incorporate financial health into your 

overall wellness program. 

  Medical Marijuana: Considerations for Plan Sponsors
Speaker:  Mike Sullivan, Co-Founder and President, Cubic Health, 

Toronto, Ontario

The Marijuana for Medical Purposes Regulations (MMPR) 
introduced in Canada in 2014 led to one of the most significant 
therapeutic category entrants impacting Canadian health plans 
in decades in terms of potential spending moving forward. Prior 
to MMPR, the federal government-controlled Marijuana Medical 
Access Program (MMAP) dealt with utilization and spending re-
lated to medical marijuana—It was not an area in the jurisdiction 
of third-party plans. This presentation will provide an overview of 
what plan sponsors should know when considering the inclusion 
of medical marijuana under health benefit plans.
Takeaways
•  How MMPR has shaped the medical marijuana landscape
•  The challenge of managing claims with no requirement to 

disclose the medical condition and no defined dosage limits
•  Legal questions on workplace safety concerns and an employ-

er’s duty to accommodate

CASE STUDY
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Wednesday
12:00 noon-1:00 p.m. Concurrent Sessions

  Moving to an Outcomes-Based Wellness  
Program:  Best Practices and Case Study

Speakers:  Paula Stop, GBA, Director Benefits, Bell Partners Inc., 
Greensboro, North Carolina

Megan Sowa, Senior Health Outcomes Consultant, Willis 
Towers Watson, Potomac, Maryland

Bell Partners Inc. introduced its wellness program in 2013 with a 
participation-based program and started the progression toward 
an outcomes-based program in 2015. This presentation will re-
view the lessons learned in preparation to move to an outcomes-
based program and the implementation including: the RFP 
process to analyze the capabilities of external wellness vendors 
as compared with their medical carrier to determine the best fit; 
communication strategy to engage associates and explain the 
new requirements and reasonable alternatives; program plan-
ning and considerations such as handling of deadlines and new 
hires; program implementation and employee concerns; and 
how to evaluate program results. 
Takeaways
•  How to evaluate your population to determine whether an 

outcomes-based approach is the best strategy for your plan
• Legal aspects of outcomes-based programs
•  Lessons learned in the transition from participation-based to 

outcomes-based wellness programs

  Findings From the 2015 Society of  
Actuaries Retirement Risk Survey  

Speaker:  Andrew Peterson, Senior Staff Fellow, Retirement,  
Society of Actuaries, Schaumburg, Illinois

Learn how retirees view and manage postretirement risks. This 
survey is the eighth in a biennial series that assesses retired 
and near-retired persons’ attitudes toward postretirement risk. 
Topics include the impact of shocks, the stages of retirement 
and maintaining assets. In addition, a separate but related focus 
group research study explored the experiences of people who 
have been retired 15-25 years to learn what major changes and 
issues have confronted them along the way and how they have 
adapted.
Takeaways
•  Differences between preretiree and retiree views
• How retirees adapt to shocks
• Application to HR and benefits programs

  Long-Term Care and Caregiving in the Workplace 
Speaker:  Kevin Sypniewski, CEO, AGIS Network Inc., San Ramon, 

California

Many employers address wellness at the workplace, but many 
may not realize that caregiving can be a silent “wellness killer.” 
Caregiving causes the second most lost days on FMLA leave, 
with an estimated $13 billion in increased health care costs per 
year. Two leading insurers report that caregivers who go out on 
FMLA leave to care for an adult family member are four times 
more likely to file a long-term disability claim and five times 
more likely to file a short-term disability claim. Many employers 
are using free tools and resources to unite elder-care education 
with access to local, regional and national support service, which 
is available anytime. 
Takeaways
•  Caregiving impact to health and wellness programs
•  How to help employees recognize caregiving challenges early
•  Does long-term care insurance coverage help, and is LTC 

insurance still a viable workplace benefit?

  A Digital Property Review: What You Don’t Know You 
Don’t Know  

Speaker:  Cherri Burdeyny, CEBS, Benefits Professional, 
Edmonton, Alberta

If you are communicating a significant amount of benefits 
information through websites or apps, a digital property review 
can help you uncover how and where your participants are truly 
getting their information. This session will walk you through the 
steps to conduct a digital property review and evaluate the find-
ings.   Come away with a solid understanding of how to increase 
the value of your current and future digital investments. 
Takeaways
•  Considerations for conducting a digital review
• Increasing the value of digital investments
• Benefits of an “audience-focused” digital exchange

CASE STUDY

SURVEY RESULTS

“ ”
The Symposium has some of the best speakers I’ve 
heard at a conference. If you are in the benefits 
world, I would highly recommend this conference 
to further your education. 

Joye Blanscett, GBA 
Director Labor Services and HR Management 

SMACNA 
Chantilly, Virginia
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Continuing Education
Attendees needing continuing professional education credit for 
their CEBS designation, licensing or other reasons can satisfy 
their requirements through Symposium attendance.

In addition to providing CEBS continuing professional education 
(CPE) credit, the Society is a recognized sponsor of continuing 
education programs for insurance professionals in both the United 
States and Canada, CPAs, CFPs, attorneys and enrolled actuaries.

If you are interested in continuing education credit, make sure 
you mark the Symposium registration form. Since the policies and 
procedures for granting credit can vary by profession and location, 
it is often necessary for the Society to seek advance approval of the 
Symposium program. Early registration is recommended.

For most professions, continuing education attendance forms must 
be used to document credit hours. (The forms do not apply for CEBS 
CPE credit.) Personalized forms will be given to you at the meeting 
site if you requested credit in advance. To request confirmation of 
credit to be earned, call the Society Continuing Education Depart-
ment at (262) 786-6710, option 2; or e-mail continuinged@ifebp.org. 
A $25 service charge, as indicated on the registration form, should be 
paid in advance of the program taking place (if applicable).

 CEBS CPE Credit 
CEBS graduates can use Symposium sessions to earn 
CEBS CPE credit. Each 50-minute hour of education 
qualifies for 1 CPE credit. The $25 service fee to report credit for 
other professions does not apply. The 2016 Symposium qualifies for 
up to 19 CPE credits.

U.S. Insurance Professionals
Each year, the Symposium has been approved in many states for 
ten to 18 hours (only certain sessions qualify). Again this year, 
each day will be approved for individual credit, allowing for 
greater flexibility with attendance requirements.
•  Requests for Approval—All states require receipt of a program 

approval request 45-60 days in advance of the program taking 
place. Register early in order to ensure program approval will be 
sought in your state.

•  List of Sessions Approved—Only insurance-related topics will 
qualify, and specific sessions need to be attended in order to 
earn credit. You will be sent confirmation regarding total hours 
approved and which sessions need to be attended in order to 
earn the credit. Watch your e-mail for this communication or call 
before you attend. This information will also be available on site. 
Please read all communications carefully.

•  The 2015 Symposium qualified for a maximum of 18 credit hours.

Canadian Insurance Professionals
Life insurance agents can earn credit in Alberta, British Columbia, 
Manitoba, Ontario and Saskatchewan. The Symposium will be sub-
mitted to Quebec for approval upon request following the program.

Other Professions
For information on how the Symposium could meet continuing 
education requirements for other professions, call the Society 
Continuing Education Department at (262) 786-6710, option 2.

Human Resource Professionals  
SHRM-CP/SHRM-SCP 
ISCEBS is a preferred provider with SHRM. The  
Symposium is approved for 16.5 PDCs; you may use this  
credit toward your CP and SCP designations.

PHR, SPHR and GPHR
The Symposium has been submitted to the HR Certification 
Institute (HRCI) for continuing education (CE) approval. CE 
credit will be offered to professionals who are PHR®-, SPHR®- and 
GPHR®-certified. For HRCI inquiries, please contact the Society’s 
Continuing Education Department at (262) 786-6710, option 2; 
or e-mail continuinged@ifebp.org. The 2015 Symposium qualified 
for a maximum of 16.0 general credits.

 The use of this seal is not an endorsement by HR Certifi-
cation Institute of the quality of the activity. It means that 
this activity has met the HR Certification Institute’s 
criteria to be pre-approved for recertification credit.

CPAs
ISCEBS is registered with the National Association of State Boards 
of Accountancy (NASBA) as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State boards 
of accountancy have final authority on the acceptance of indi-
vidual courses for CPE credit. Complaints regarding registered 
sponsors may be addressed to the National Registry of CPE Spon-
sors through its website at www.learningmarket.org. CPE credits 
will be granted based on a 50-minute hour. The Symposium is an 
intermediate-level group-live instructional program. There are no 
prerequisites, and no advance preparation is required. Credit topic 
recommendations will be available on site as well as on the website 
at www.iscebs.org/symposiumce.

The objective of this program is to update CPAs regarding topi-
cal concerns in the employee benefits field. You will learn about:
•  Future legislative and regulatory initiatives that may impact 

your organization’s employee benefit plans
•  Emerging trends in the employee benefits industry—in both 

the health and welfare and pension areas.
You will gain information and techniques needed to keep abreast 
of these latest trends for the benefit of your practice and clients.

Attorneys
Each state must review and approve the program for CLE credit. 
The total minutes of CLE instruction recommended for three 
days of the 2015 Symposium was 900 minutes. A list of sessions 
recommended for CLE credit will be available at  
www.iscebs.org/symposiumce.

CFPs
The International Society is registered with the CFP Board as 
a sponsor of continuing education (Sponsor ID #288). A list of 
sessions qualifying for credit will be published on the ISCEBS 
website at www.iscebs.org/symposiumce.

For continuing education updates, visit  
www.iscebs.org/symposiumce.
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Special Events and Activities
SUNDAY, SEPTEMBER 18, 2016

8:00 a.m.-3:00 p.m.
23rd Annual Symposium Golf Outing
Join attendees for a round of golf at Cross Creek 
Golf Club. The shotgun start begins at 8:00 a.m. 
Cost is $115, which includes greens fees, a cart, 
tournament prizes, a boxed lunch and round-trip transportation 
to the outing. Club rentals are available. Only 28 open spots—
Register today!

Register online at www.iscebs.org/symposiumgolf, or indicate 
your interest on the registration form. 

Baltimore Sightseeing Tours
Come to Baltimore early and tour one of America’s 

most historic cities—a place with more sites listed 
on the National Register of Historic Places than any 
other U.S. city. The Baltimore Chapter of ISCEBS is 
organizing several exciting tours to highlight 

the best of the Baltimore area. Plan now to arrive  
early and take advantage of several tour options. Visit www.
iscebs.org/symposiumtours for details on how to reserve your 
spot on a tour or contact the Society for additional information. 
Register early—Spots on the sightseeing tours fill quickly! 

12:00 noon-2:00 p.m.
New Attendee Meet and Greet Luncheon
Calling any first-time Symposium attendees: Start your 
Symposium experience with a bang! Join ISCEBS chapter 
volunteers from across the U.S. and Canada to learn more about 
the ISCEBS chapter network, meet a fantastic group of your 
peers and discuss what’s in store for you at the Symposium. 
Lunch will be provided; please indicate your interest in 
attending on the registration form.

2:30-4:30 p.m.
Consulting Practice Owners Workshop
The Consulting Practice Owners Workshop is designed for those 
running a consulting business to discuss the issues and strategies 
necessary to deliver client value. 

This is an informal, unstructured workshop session facilitating 
discussion. There’s no set agenda, so the topics are open. 
Whatever your hot-button issues are, chances are others are 
facing them too. This is a great opportunity to share your 
challenges, benchmarks and best practices and learn from 
attendees’ vast expanse of knowledge and expertise—Who 
knows what you will come away with? 

The workshop is included in your conference fee. Simply use the 
registration form to indicate your interest in participating.

5:00-6:00 p.m.
CEBS Conferment Ceremony 

The CEBS conferment ceremony will 
recognize new graduates of both the U.S. and 
Canadian CEBS programs. The special event 
also will recognize individuals who have 

earned the GBA (Group Benefits Associate), RPA (Retirement 
Plans Associate) and CMS (Compensation Management 
Specialist) designations as well as those earning ISCEBS 
Fellowship for the first time. Don’t miss this opportunity to extend 
your congratulations to the new Certified Employee Benefit 
Specialists and those earning a specialty track designation!

6:00-7:00 p.m.
CEBS Conferment Reception
A reception honoring the new graduates will follow the 
conferment ceremony. All Symposium registrants, speakers and 
their guests are invited to attend the ceremony and reception.

Sign and Dine 
No need to eat dinner alone! Join a group of 
fellow Symposium attendees for dinner on 
Sunday at some of Baltimore’s exciting and 
unique restaurants. Baltimore Chapter mem-
bers will host several dining options and provide other 
information about the city. Sign up on site in the Sym-
posium registration area. Each attendee pays for his/her 
own meal.
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Special Events and Activities
MONDAY, SEPTEMBER 19, 2016
8:30-10:30 a.m.
Hospitality Room—Spouses/Guests
Here is an opportunity for spouses and guests to do their own 
type of networking, making new acquaintances and planning 
additional sightseeing activities! A representative from the area 
will be available to highlight the attractions and sights in the 
Baltimore area.

12:00 noon-1:30 p.m.
Lunch and Roundtable Discussions 

Maximize networking and the exchange of 
information by joining a roundtable discussion 
at the Monday lunch. If you would like to 
participate in one of the discussion groups or be a 
table facilitator, please make your selection on the 

Symposium registration form.

Consulting Practice Owners 
Luncheon Workshop
This valuable networking opportunity is designed to give 
consulting practice owners a chance to learn new ideas from 
fellow business owners on issues critical to running a practice. 
Attendees are asked to share experiences.

6:00-7:30 p.m.
Welcome Reception 

The ISCEBS Welcome Reception is a great way to 
cap off the first full day of sessions and continue the 
networking opportunities. Enjoy appetizers and 
refreshments while you catch up with colleagues and 
friends and make new ones. Symposium registrants, 

speakers and their guests are invited to attend.

TUESDAY, SEPTEMBER 20, 2016
6:30 a.m.
Fun Run/Walk
Start your day with an invigorating run or walk! 
Casual walkers to competitive runners—You 
belong here! The route and other details will be 
posted at the Symposium registration desk

12:15-1:30 p.m.
Fellowship Recognition and Luncheon

The Society is pleased to recognize those 
who hold the exclusive Fellowship status 
and their academic achievements. ISCEBS 
Fellows will be honored at the Fellowship 
Recognition Luncheon on Tuesday. All 

Symposium attendees and speakers are invited to attend.

ONGOING EVENTS/ACTIVITIES

Shipping Service (Monday-Wednesday) 
You can ship your Symposium materials home—free 

of charge! Pick up a shipping box from the service 
desk any time during the Symposium. Before you 
head home, fill it with your materials and other 

Symposium information. Return it to the service 
desk, and we’ll ship it back to your office or home.

Future Symposium Sites

September 17-20, 2017 
Hyatt Regency Denver 
Denver, Colorado

August 26-29, 2018 
Westin Copley Place Boston 
Boston, Massachusetts

September 8-11, 2019 
Hyatt Regency New Orleans 
New Orleans, Louisiana

September 27-30, 2020 
Hilton San Diego Bayfront 
San Diego, California

Sign and Dine 
Join a group of fellow Symposium attendees for dinner on 
Tuesday at some of Baltimore’s exciting and unique restau-
rants. Sign up on site in the Symposium registration area. 
Each attendee pays for his/her own meal.

Visit the Bookstore/ 
Information Specialist Booth!
Stop by the booth (near the registration area) and 
meet an information specialist who will be on 
hand to:
1.  Take your research request on any Canadian or U.S.  

benefit topic
2.  Show you all the valuable resources available on the ISCEBS 

and International Foundation websites
3.  Give a demo of ACA University—our comprehensive,  

interactive and continually updated resource on the  
Affordable Care Act.

While you’re at the booth, take advantage of member discounts 
and free shipping offered on a variety of books.
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Scenic, Cultural and Diverse—Baltimore Welcomes You

Powered by heritage and history and humming with modern energy, Baltimore is a walkable city that greets visitors 
with family-friendly and historical attractions, the lively Inner Harbor, diverse neighborhoods, sports and recreation 
and a flourishing culinary scene. 

Baltimore’s Inner Harbor, fringed with modern and distinctive 
amenities, restaurants and attractions, is the city’s hub and has 
become a model for cities around the world. Take a sightseeing 
cruise through the harbor, visit the Harborplace shopping and 
entertainment center, or hop a water taxi to visit one of the sur-
rounding neighborhoods.

With more sites listed on the Na-
tional Register of Historic Places 
than any other U.S. city, Baltimore 
has played a key role in American 
history, including the War of 1812. 
Visit Fort McHenry to see the battle 
site that inspired the lyrics to “The 
Star-Spangled Banner” or stop at the 
Washington Monument in Mount 
Vernon Place. Stroll the Heritage 
Walk, a 1½-mile path winding past 
20 attractions, including the USS 
Constellation, museums, churches 
and other historical sites. 

Art and history lovers will delight in Baltimore’s numerous 
museums that celebrate the city’s culture, heritage and famous 
residents. With more than 90,000 works, the Baltimore Museum 
of Art is Maryland’s largest art museum, housing works by 
Jasper Johns and Andy Warhol and the world’s largest Matisse 
collection. The Walters Art Museum features 55 centuries of art 
from around the world. Admission to both museums is free.

Learn more about some of Baltimore’s most famous citizens 
at the Babe Ruth Birthplace and Museum and the Edgar Allan 
Poe House and Museum. Baltimore celebrates its rich African-
American culture at the Reginald F. Lewis Museum of Maryland 
African American History & Culture and the National Great 
Blacks in Wax Museum (the only one of its kind in the world), 
spanning African heritage and slavery through freedom and 
civil rights movements to today’s leaders and role models.

Looking for some-
thing more unusual? 
Visit the National 
Museum of Den-
tistry to see George 
Washington’s false 
teeth and some 
vintage toothpaste 
commercials, 
learn about the 
history of firefight-
ing in America 
at the Fire Museum of 
Maryland or relive childhood memories at Geppi’s Entertain-
ment Museum, with hundreds of cartoon, comic and television 
characters on display.

It’s almost impossible to talk about Baltimore’s dining scene 
without a mention of its famous crab cakes, steamed mussels 
and other fabulous seafood specialties. For a truly unique shop-
ping and dining experience, walk among the 40 merchants at 
the world’s largest, continuously running market, the 225-year-
old Lexington Market. Howard Street is the home to the oldest 
antique district in the U.S.

Visit Federal Hill Park, 
named to commemorate 
the ratification of the U.S. 
Constitution, for some of 
the best city views around. 
Battle Creek Cypress Swamp 
Sanctuary is home to thou-
sand-year-old bald cypress 
trees as well as bluebirds 
and orioles (Maryland’s state 
bird). Sports fans can also 
visit Orioles (the baseball-
playing kind) at Camden 
Yards, a short distance from 
the host hotel.

With a prime location on the Mid-Atlantic coast, Baltimore is 
easy to reach from most major cities. Once you’re here, the fast, 
free Charm City Circulator hybrid buses and the Baltimore Wa-
ter Taxi make it easy to get out and explore. Learn more about 
this exciting and iconic location at www.visitbaltimore.org.
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General Information
How to Register
Fill out the registration form on page 19 or at www.iscebs.org. 
The Symposium registration fee must accompany the registration 
form. Registration fees can be paid by check or credit card. If you 
wish to pay in Canadian funds, please use the equivalent Cana-
dian rate in effect at the time you submit the registration fee. 

Online: www.iscebs.org
By fax:  Payment must be made by credit card. 

Please fax form to (262) 364-1818.
By check:  Make one check payable to the  

International Society and mail to ISCEBS,  
P.O. Box 681092, Chicago, IL 60695-2092 USA.

Questions?
Call the Society office at (262) 786-8771  
or e-mail iscebs@iscebs.org.

$895 Guest Registration Fee ($200 Savings)
Society members and International Foundation corporate mem-
bers can bring a guest to this year’s Symposium for the special 
registration rate of $895. This is an excellent time to showcase the 
Symposium to your boss, colleague, client or co-worker. The guest 
registration fee also applies to members in the same office loca-
tion. Members and guests using this registration fee must book 
their hotel accommodations at the Hilton Baltimore. 

$300 Unemployed Registration Fee  
for ISCEBS Members
Society members who are currently unemployed are eligible for 
this special registration fee of $300. The Society has kept this fee 
for 2016 and recognizes the need for members to make con-
nections with their peers while continuing their professional 
development activities at the Symposium.

If you obtain employment prior to the Symposium, please forward 
the difference in the fee to the Society. To take advantage of the 
discount, indicate “unemployed” on the top of the form and sub-
mit the $300.

Hotel Information
Hilton Baltimore 
Single/double occupancy—$204

Please use a major credit card to secure your hotel deposit. 
Be certain that you indicate your arrival and departure dates. 
Children aged 17 and under stay free in your room. The hotel is 
a smoke-free property.
Hotel reservations are made on a date-received basis. If the reserva-
tion is mailed less than 40 days prior to the meeting, please call the 
Society office at (262) 786-8771 to ensure availability. The rate ap-
plies for reservations secured through the International Society.

Travel/Transportation Arrangements
Travel to Baltimore is the responsibility of each individual. Most 
major airlines fly daily into Baltimore/Washington International 
(BWI). Rental cars, taxis and a variety of public transportation 
options are available to get to the hotel and other attractions.

Additional airports in the vicinity include Ronald Reagan Inter-
national Airport (DCA) and Washington Dulles International 
Airport (IAD).

Suggested Conference Attire
CEBS Conferment (Sunday)—Business dress
Sessions (Monday through Wednesday)—Business casual

Registration Fees
 Rate before Rate after 
 August 5, 2016 August 5, 2016

ISCEBS Member Rates $1,095 $1,195

International Foundation  $1,095 $1,195 
 Corporate Member Rates

Special Guest Rates  $   895 $   995

Nonmember Rates
CEBS, CMS, GBA or RPA designees $1,240** $1,340
Corporate nonmembers $1,240† $1,340
CEBS student (completed at least one   
CEBS course by September 1, 2016) $1,240** $1,340

New CEBS, CMS, GBA  
or RPA Graduates* Special Registration Fee
Graduate member $   895
Graduate nonmember $1,030**
* Earned designation between August 1, 2015 and September 1, 2016 (If you 
earned your designation after August 1, 2015 and elected to go to the Con-
ferment and Symposium in Vancouver, you must pay the regular registra-
tion fee for Baltimore).

**Includes 2016 ISCEBS membership. 
  † Includes a 2016 International Foundation membership for new members 

only.

Continuing Education Processing Fee $25
Complete the CE application information and include the process-
ing fee if continuing education credit is requested. This fee does not 
apply to CEBS CPE credit.

Cancellation Policy
A $60 administrative charge is imposed on all cancellations. Refund 
deadline is two weeks prior to the meeting.
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REGISTRATION/2016 ISCEBS Employee Benefits Symposium (16SYMP) 
September 18-21, 2016 Hilton Baltimore | Baltimore, Maryland
 CUSTOMER INFORMATION (Please print clearly)

Priority code ISBR1   Individual ID# or CEBS® ID# ________________________________________________
Full first name ___________________________________________________  M.I. _________ Last name ________________________________________________
Employer _______________________________________________________________________________________________________________________________
Title ___________________________________________________________________________________________________________________________________
Address ___________________________________________________________________________________________________________  ■ Business  ■ Home
City ____________________________________________________________  State/Province __________ Country __________ ZIP/Postal code ___________________________
Phone _________________________________________________________  Fax  _______________________________________________________________________________________________________________
E-mail __________________________________________________________  Last 4/3 digits of SSN/SIN ____________ Date of birth (mm/dd/yyyy) ________________
On-site phone ___________________________________________________  Emergency contact ___________________________  Contact phone ________________
See our policies regarding your registration/cancellation/refund/record retention/photo release and privacy at www.iscebs.org/policies.

 REGISTRATION INFORMATION

 HOTEL 

■ $204 single/double occupancy  ■ No hotel required
Arrival date _________ Departure date _________ Number of persons ______________  Special requests/Dietary requests  _____________
A hotel deposit of one night’s room rate is required.  
Please use a credit card to secure your hotel deposit. The hotel accepts:    
■ VISA  ■ MasterCard  ■ Discover  ■ Amex 
Credit card #_____________________________________________________________________  Exp. date _______________

 CONTINUING EDUCATION CREDIT

$25 continuing education service charge due at time of registration. The International Society will apply for CE credit based  
on requests. You must indicate the profession for which credit is requested. 
■ Actuary ■ Attorney/Lawyer ■ CPA ■ Insurance Producer/Agent* ■ PHR/SPHR/GPHR 
■ CFP ■ SHRM-CP/SHRM-SCP ■ Other, specify ____________________________________ 
Licensed in the state/province of _____________ License/NPN/BAR/CPA # ___________________ 
* Preapproval of programs/seminars is required in ALL insurance states. This process can take up to 90 days. Alberta requires the Society to  
submit sessions for review 15 days prior to the program. Late requests could preclude insurance producers/agents from earning credit.

CE inquiries: (262) 786-6710, option 2; or e-mail continuinged@ifebp.org.

 REGISTRATION/ORDER SUMMARY

Symposium $ ___________
Continuing education service fee ($25) $ ___________

Total (U.S. funds) $ ___________

 PAYMENT INFORMATION

Full payment must accompany order. Make check payable to International Society.

■ Check # __________________________  $ __________________________  

■ VISA   ■ MasterCard   ■ Discover   ■ American Express

Credit card # ___________________________________________________   Exp. date________________

Cardholder’s name (print)  ___________________________________________________________________

   
  Smoke-free property 

  Special assistance? 
■ Yes  ■ No

Register online at www.iscebs.org.
Fax your registration form 
with credit card 
number: (262) 364-1818

Mail the registration form with check  
or credit card number to:  
International Society, P.O. Box 681092 
Chicago, IL 60695-2092 USA

For information, e-mail 
iscebs@iscebs.org, or  
phone (262) 786-8771.

■ CEBS CPE Continuing education forms 
are not required to earn CEBS CPE credit. 
By checking this box you will be provided 
with continuing education forms in your 
registration packet. These forms can be 
turned in at the program for a CPE certificate 
for documentation and to assist you with 
self-reporting your CEBS CPE credits. $25 CE 
fee does not apply. Visit www.cebscpe.org for 
additional information on reporting CEBS CPE 
credit hours.

REGISTER NOW! Rate before Rate after 
 August 5, 2016 August 5, 2016
ISCEBS Member Rates ■ $1,095 ■ $1,195 
International Foundation  ■ $1,095 ■ $1,195 
 Corporate Member Rates
Special Guest Rates  ■   $895 ■   $995
Nonmember Rates
CEBS, CMS, GBA or RPA designees ■ $1,240** ■ $1,340 
Corporate nonmembers ■ $1,240† ■ $1,340 
CEBS student (completed at least one CEBS course   
by September 1, 2016) ■ $1,240** ■ $1,340
New CEBS, CMS, GBA or RPA Graduates* Special Registration Fee
Graduate member ■   $895
Graduate nonmember ■   $1,030**
* * Earned designation between August 1, 2015 and September 1, 2016 (If you earned your 

designation after August 1, 2015 and elected to go to the Conferment and Symposium in 
Vancouver, you must pay the regular registration fee for Baltimore).

**Includes 2016 ISCEBS membership. 
  †Includes a 2016 International Foundation membership for new members only.
Payment
The Symposium registration fee must accompany this registration form. Registration fees  
can be paid by check or credit card. If you wish to pay the registration fee in Canadian funds, 
please use the equivalent Canadian rate in effect at the time you submit the registration fee. 
Note: If you’re unable to use a credit card for your hotel deposit, you may include one night’s 
room rate in your check for the registration fee.

Approximately what year did you begin working in employee benefits? ________
■ This is my first Symposium.  
Level of responsibility ■ Senior management ■ Middle management 
 ■ Operations ■ Other 
CEBS Conferment (Sunday, September 18, 5:00 p.m.)
■ Yes, I plan to attend the ceremony and reception.
Guest’s/children’s name(s)  ___________________________________________________________

I am a  ■ CEBS ■ GBA ■ RPA ■ CMS ■ ISCEBS Fellow
Golf Outing
■ Please send me information on the golf outing.
Special Guest Registration
■  I am registering as a “guest” and have been  

invited by the following Society member or 
International Foundation corporate member.

Name  _____________________________________________________________________________
Note: Your guest registration will not be processed until the member named has registered  
for the Symposium.
Sunday Workshop Registration
■ Consulting Practice Owners Workshop ■ Chapter Volunteer/New Attendee
Cancellation Policy
A $60 administrative charge is imposed on all cancellations. Refund deadline is two weeks prior 
to the meeting. For more information regarding administrative policies such as complaint and 
refund, please call the Society office at (262) 786-8771.

Session Handouts
■ Electronic ■ Paper
Please select the format for your  
session material handouts.



Session Selection Form
Monday
8:15-9:15 a.m.

  The Global Economy: Trends and Predic-
tions Turning Today Into Tomorrow

9:30-10:30 a.m.
 U.S. Legislative Update
 Canadian Legislative Update

11:00 a.m.-12:00 noon
  ACA Developments—What to Keep Your 

Eye On
  Using Behavioral Finance to Improve 

Retirement Outcomes
  One Employer’s Journey to Reinvent Time 

Off
  Drug Plan Sustainability and Current 

Trends—What You Need to Know

1:30-2:30 p.m.
  ACA Reporting Compliance and Helpful 

Tips for Year Two and Beyond
  The Final DOL Conflict of Interest Rule: 

What It Means for Qualified Retirement 
Plans

  HR’s New Competencies
  Pension Innovation in Canada: Where Are 

We and What Is Still Needed?

2:45-3:45 p.m.
  The 2016 Consumer Health Mindset: Four 

Consumer Perspectives
  Derisking Your Defined Benefit Pension 

Plan
  Best Practices for Productive Vendor 

Relationships
  A Wellness Reboot: Simplifying Wellness 

Programs in the Workplace

4:00-5:00 p.m.
  Conducting a Self-Audit of Your Health 

and Welfare Plan
  Preparing for a DOL Audit
  Cyberhacking Data Breach: Who Is 

Winning the War on PHI and PII?
  What’s Next? Best Practices in Employee 

Wellness and Health Promotion

Tuesday
8:30-9:30 a.m.

  U.S. Legal Update: Spotlight on Fiduciary 
Issues

10:00-11:00 a.m.
  You’ve Been Appointed as a HIPAA 

Officer—Now What?
  Fiduciary Tidal Wave: Navigating Defined 

Contribution Plans’ Uncharted Waters
  Beyond Open Enrollment: Communica-

tions Strategies to Engage Your Workforce
  Canadian Legal Update

Tuesday (Cont.)
11:15 a.m.-12:15 p.m.

  A Prescription for Pharmacy Innovation
  401(k) Fee Litigation: Sorting It All Out
  Merging Benefit Cultures: The Q&A of M&A
  Financial Education—Let’s Get Personal

1:30-2:30 p.m.
  Rebranding Your EAP
  The End of IRS Determination Letters for 

Retirement Plans
  Globally Vocal: Real Talk From 

Experienced Globally Mobiles
  Mental Health in the Workplace

2:45-3:45 p.m.
  Health and Welfare Nondiscrimination Test-

ing: Forecast of an Eventual Requirement
  Retirement Planning in a DC World: How 

to Succeed
  Effectively Leading an FLSA Reclassification 

Project: Case Study
  ORPP and CPP Expansion—What’s New 

and What’s Next

4:00-5:00 p.m.
 Ask the Health Care Expert
 Ask the Retirement Expert
 Let’s Talk Benefit Challenges
 Ask the Global Expert
 U.S. Legal Update: Followup and Discussion
 Ask the Canadian Expert

Wednesday
8:00-9:00 a.m.

  Predictions About the Future of Work

9:30-10:30 a.m.
  Retiree Health Options: The Decline of 

Group Retiree Health Plans: What’s Next?
  The Influence of Gender on Retirement 

Savings
  Employee Benefit Group Captives: A Gate-

way to Self-Funding
  The Sun Life Canadian Health Index: Key 

Learnings From Five Years of Study

10:45-11:45 a.m.
  Tackling Chronic Health Conditions: A 

Case Study
  A Cheap ERISA Audit May Cost More 

Than You Think
  Healthy, Wealthy and Wise: Improving the 

Financial Well-Being of Your Workforce
  Medical Marijuana: Considerations for 

Plan Sponsors

12:00 noon -1:00 p.m.
  Moving to an Outcomes-Based Wellness 

Program: Best Practices and Case Study
  Findings From the 2015 Society of  

Actuaries Retirement Risk Survey
  Long-Term Care and Caregiving in the 

Workplace
  A Digital Property Review: What You 

Don’t Know You Don’t Know
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Monday Luncheon Roundtables

12:00 noon-1:30 p.m.
If you would like to participate in these 
topics, please indicate first and second 
choice by the two topics that interest you 
most.

General Topics
____ 401(k) Plan Management
____ ACA Compliance
____ ACA Reporting
____ ACOs
____ Benefits Communication
____ Fiduciary Responsibility
____ Global Benefits
____ Medical Marijuana
____ Mental Health Strategies
____ Millennials and Retirement
____ Pharmacy Cost Containment
____ Retiree Benefits
____ Retirement Readiness
____ Telemedicine
____ Technology
____ Wellness/Engagement

Canada-Specific Topics
____ Pension Design/Governance
____ Pharmacy/Specialty Drugs

____ New Attendees 
____  New CEBS Graduates/ 

Specialty Designees

We need your assistance. If you would like  
to be a group facilitator, please print your  
name and topic preference.

________________________________
Name

________________________________
Topic Preference
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Speakers
The International Society expresses its gratitude to the following speakers whose dedication and donation of time and 
expertise make this program possible.

Julie Bingham, Advisor, FirstPerson, Indianapolis, Indiana (page 10)

Rocke Blair, CEBS, Practice Leader, White Oak Advisors, Indianapolis, 
Indiana (page 3)

Arielle Bogorad, Senior Director, Worldwide Benefits and Wellness, Cerner 
Corporation, North Kansas City, Missouri (page 8)

Suzanne Mahler Brown, CEBS, Director of Compensation and Benefits, 
Noranda Intermediate Holding Corporation, Franklin, Tennessee (page 5)

Cherri Burdeyny, CEBS, Benefits Professional, Edmonton, Alberta (page 13)

Lisa Chamzuk, Partner, Lawson Lundell, Vancouver, British Columbia (page 7)

Christopher Chan, Senior Consultant, Mercer, San Francisco, California (page 11)

Susan Cranston, CEBS, CEO and Founder, Authentika Consulting, Waterloo, 
Ontario (page 6)

Robert Crnjarich, Vice President, Retirement and Actuarial Services, Cowden 
Associates, Pittsburgh, Pennsylvania (page 5)

Crystal Ekanayake, CEBS, Audit Partner, GALLINA, Sacramento, California 
(page 12)

Yvonne Frame, CEBS, Manager, U.S. Benefits, Cerner Corporation, North 
Kansas City, Missouri (page 8)

Mitch Frazer, Partner, Torys LLP, Toronto, Ontario (page 3)

John Garner, CEBS, Chief Compliance Officer, Bolton & Company, Pasadena, 
California (page 10)

Suzannah Gill, Strategic Benefits Consultant, EPIC Brokers & Consultants, 
Duluth, Georgia (page 7)

Steven Grieb, CEBS, Director of Regulatory Services, Empower Retirement, 
Milwaukee, Wisconsin (page 4)

Katherine Hesse, CEBS, Partner, Murphy Hesse Toomey & Lehane, Boston, 
Massachusetts (page 7, 10)

Jim Hoitt, Vice President, Sales, Berkley Accident and Health, Marlborough, 
Massachusetts (page 11)

Rosemary Manning Hughes, Principal, EPIC Brokers & Consultants, Stam-
ford, Connecticut (page 7)

Ed Isakson, Director of Human Resources, Archdiocese of Indianapolis, 
Indianapolis, Indiana (page 3)

Matthew Kaiser, CEBS, Managing Director, Lockton Benefit Group, Lockton 
Companies, Kansas City, Missouri (page 4)

James A. Klein, President, American Benefits Council, Washington, D.C. (page 3)

Mary Komornicka, CEBS, Attorney, Larkin Hoffman, Minneapolis, Minnesota 
(page 9)

Ron Krupa, CEBS, Senior Manager, Indirect Tax, Ernst & Young, Bradenton, 
Florida (page 4)

Shawn Lanter, Regional Sales Manager, Berkley Accident and Health,  
Overland Park, Kansas (page 11)

Suzanne Lepage, Private Health Plan Strategist, Kitchener, Ontario (page 4)

Lori Lucas, Executive Vice President, DC Practice Leader, Callan Associates, 
Chicago, Illinois (page 7)

David Manuszak, CEBS, Consultant, Executive Service Corps of Chicago, 
Glen Ellyn, Illinois (page 9)

Robert Massa, CEBS, Director, Retirement, Ascende, Inc., Houston, Texas 
(page 6)

Marilyn Monahan, Owner, Monahan Law Office, Marina del Rey, California 
(page 6)

Linda Nazareth, Economist, Senior Fellow for Economics and Population 
Change, Macdonald-Laurier Institute, Ottawa, Ontario (page 3)

Michelle Oram, CEBS, Director, Product Development, Manulife, Waterloo, 
Ontario (page 8)

Craig Peters, CEBS, Director of Strategy and Business Development, Cigna, 
Wilmington, Delaware (page 9)

Andrew Peterson, Senior Staff Fellow, Retirement, Society of Actuaries, 
Schaumburg, Illinois (page 13)

Kevin Press, AVP, Market Insights, Sun Life Financial, Toronto, Ontario (page 11)

Linda Robertson, CEBS, Senior Financial Planner, Financial Finesse, Inc.,  
El Segundo, California (page 12)

Sheryl Simmons, Chief People Officer, Maestro Health, Bingham Farms, 
Michigan (page 8)

Tami Simon, Managing Director, Knowledge Resources, Buck Consultants, a 
Xerox company, Washington, D.C. (page 3)

Megan Sowa, Senior Health Outcomes Consultant, Willis Towers Watson, 
Potomac, Maryland (page 13)

Len Spangher, CEBS, Vice President, Sibson Consulting, New York, New York 
(page 9)

Jana Steele, Partner, Osler, Hoskin & Harcourt LLP, Toronto, Ontario (page 5)

Leigh Stepan, CEBS, Director, Benefits, Target Corporation, Minneapolis, 
Minnesota (page 4)

Paula Stop, GBA, Director Benefits, Bell Partners Inc., Greensboro, North 
Carolina (page 13)

Rick Storms, CEBS, Field Manager, Medica Center for Healthy Aging, 
Minneapolis, Minnesota (page 11)

Mike Sullivan, Co-Founder and President, Cubic Health, Toronto, Ontario (page 12)

Joann Hall Swenson, Partner, Health Best Practice Leader, Aon Hewitt, 
Minneapolis, Minnesota (page 5)

Kevin Sypniewski, CEO, AGIS Network Inc., San Ramon, California (page 13)

Emily Talley, CEBS, Director of Benefits, Tanner Health System,  
Carollton, Georgia (page 12)

Tim Taylor, CEBS, Product Manager, Manulife Financial, Waterloo, Ontario (page 6)

Linda Vincent, Principal, Vincent & Associates, San Pedro, California (page 6)

Frank Weltz, CEBS, Vice President Underwriting, Cigna, Wilmington, Delaware 
(page 9)

Petula Workman, CEBS, Division Vice President, Compliance Counsel, Arthur 
J. Gallagher & Co., Houston, Texas (page 7)
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2016 Symposium Sponsors 
The Society gratefully acknowledges its 2016 sponsors and their many contributions that enable the 
Symposium to provide the highest level of educational content and meeting amenities for attendees.

The sponsor display area is open throughout the conference for attendees to peruse and pick up materials.

PLATINUM
Lockton Companies  
Wi-Fi Service and Program at a Glance  
(www.lockton.com)

GOLD
Businessolver 
Water Bottle/Hydration Station   
(www.businessolver.com) 

Cigna Global Health Benefits  
Program Binders   
(www.cignaglobalhealth.com) 

EPIC Hearing Healthcare  
Pens  
(www.epichearing.com) 

Voya Financial   
Name Badge Lanyards  
(www.voya.com) 

 SILVER
Aegis Risk  
(www.aegisrisk.com) 

Arch Insurance Group 
(www.archinsurance.com) 

Benefit Advocates, Inc. 
(www.benefitadvocates.net)  

Bolton & Company 
(www.boltonco.com) 

Bolton Partners 
(www.boltonpartners.com) 

Jackson Lewis P.C. 
Notepads   
(www.jacksonlewis.com)

BRONZE
BenefitsLink.com 
(www.BenefitsLink.com)

CliftonLarsonAllen 
(www.CLAconnect.com 
/employee-benefit-plans)

ConnectYourCare 
(www.connectyourcare.com) 

(As of April 27, 2016)

Visit www.iscebs.org to learn about Symposium sponsorship opportunities.
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