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The Symposium helps you stay current and manage change.
Sharpen your skills and boost your professional capital at the ISCEBS Symposium in Baltimore, Maryland. Your checklist of 
challenges is more complex than ever: health care costs and reform, retirement security, employee engagement and reten-
tion, staying in compliance—all with an unblinking eye on the bottom line. With an upcoming election in the U.S. and a 
recent one in Canada, it’s important to stay ahead in this complex landscape with a constantly shifting horizon.

The Symposium offers you a stimulating and challenging setting to 
get tools and solutions to some of the toughest problems employers 
face. Benchmark your organization’s challenges and strategic initia-
tives against those of other professionals from across the continent 
and across industries. Learn what innovative strategies and practices 
your colleagues have initiated, and pick up new ideas on stakeholder 
communication. Get updated on all the latest regulatory and legal 
issues and what you need to get and stay in compliance.

Spend 2½ days engaged in technical and strategic sessions cover-
ing the major issues and challenges you are facing today. The 
agenda is organized into four separate tracks—health, retirement 
and general as well as a track dedicated to Canadian benefit is-
sues. You can easily choose the sessions that best fit your profes-
sional needs, interest or specialty.

The Symposium is a community of some of the brightest minds in 
the business—smart, engaged professionals who are eager to learn 

with and from each other. Networking opportunities abound—in-
cluding meals, session breaks, roundtable discussions, receptions 
and more. The Symposium is known for high-caliber content, 
expert speakers and engaged attendees who are eager to make 
connections. Whether you’re fairly new to the field or a highly 
experienced practitioner, the Symposium is an excellent source of 
professional development with resources to keep you in the know 
and in demand long after you return to the office. 

The Symposium is designed for CEBS graduates and GBA, RPA 
and CMS designees and corporate members of the International 
Foundation. It’s a conference with unmatched tools, resources 
and connections to help you succeed. Discover for yourself why 
hundreds of benefits professionals across North America have 
made the Symposium their “can’t-miss-it” conference each year. 
Register using the form on page 23 or online at www.iscebs.org.
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7:45-9:15 a.m. Welcome and Keynote: The Global Economy: Trends and Predictions Turning Today Into Tomorrow

9:30-10:30 a.m. U.S. Legislative Update Canadian Legislative Update

11:00 a.m.- 
12:00 noon

ACA Developments—What to Keep Your 
Eye On
•  The future of the Cadillac tax and how it affects 

interim plan design changes
•  Year one of 1094/1095 reporting and lessons 

for year two
•  HIPAA privacy rules and other hot developments

Using Behavioral Finance to Improve 
Retirement Outcomes
• Become an employer of choice.
• Reduce the expense of an aging workforce.
•  Use budget-neutral means to affect viability 

and sustainability.

One Employer’s Journey to Reinvent Time Off
•  Innovative thinking
•  Time-off trends: flex PTO, new-parent pay and 

well-being time
• Change management

Drug Plan Sustainability and Current 
Trends—What You Need to Know 
•  Drivers of drug plan costs
•  Growth of specialty drugs, including biolog-

ics, biosimilars and pharmacogenomics
•  What to know when considering possible 

tools and solutions

12:00 noon- 
1:30 p.m.

Lunch and Roundtable Discussions

1:30-2:30 p.m.

ACA Reporting Compliance and Helpful Tips 
for Year Two and Beyond 
•  Applying year one lessons learned to upcoming 

ACA reporting periods
•  Highlights of compliance changes for year two 

and potential audits to ensure compliance
•  Navigating ACA Health Insurance Marketplace 

communication to mitigate risk of 4980(h) 
penalties

The Final DOL Conflict of Interest Rule: What 
It Means for Qualified Retirement Plans  
•  Details on the final definition of ERISA fiduciary 

under the new regulation 
•  Overview of the litigation-based challenges 

to the rule 
•  What qualified plans should do as a result of the 

rule, and when it should be done

HR’s New Competencies
•  How HR has evolved to include the compliance 

function
•  How to effectively manage their HR technol-

ogy vendor relationships, including how to 
negotiate and hold vendors to service-level 
agreements

• How to protect employee data

Pension Innovation in Canada: Where Are 
We and What Is Still Needed?
•  Changes needed to tax laws
•  Recent pension law changes have widened 

the differences in legislation across Canada
• Take-up on new plan designs

2:45-3:45 p.m.

The 2016 Consumer Health Mindset: Four 
Consumer Perspectives
•  What works? What programs, resources and 

tactics can help more effectively engage people 
in their health care decisions?

•  What sidetracks? What gets in the way of 
individuals taking a more active role in their 
health and health care?

•  Who’s unique? How can you reach key work-
force groups like Millennials that have different 
perspectives?

Derisking Your Defined Benefit Pension Plan
•  Impact on benefit design, cost, risk manage-

ment, cash flow, taxes, competitiveness and 
labor management 

•  Evaluation of investment strategies; impact of 
potential accounting changes; and development 
of funding policies

•  Considerations and examples for controlling 
costs/liability management

Best Practices for Productive Vendor 
Relationships
•  How to establish regular vendor meetings with 

an ongoing agenda
•  How to communicate candidly with your 

vendors
•  Tips for establishing or repairing a vendor 

relationship

A Wellness Reboot: Simplifying Wellness 
Programs in the Workplace
•  Top tips to measure wellness program 

results
•  Effective ways to implement a wellness 

program “on a dime”
•  Tips for determining and assessing goals 

and success metrics

4:00-5:00 p.m.

Conducting a Self-Audit of Your Health and 
Welfare Plan
•  Understand what the DOL and IRS will be 

looking for in an audit.
•  Learn how the ACA has changed the scope of 

an employer’s administrative responsibilities.
•  Practical tips for bringing health plans into 

compliance

Preparing for a DOL Audit 
•  Possible audit triggers
•  Identifying and mitigating common failures 

and errors
• Fiduciary audit file best practices

Cyberhacking Data Breach:  Who Is  
Winning the War on PHI and PII?
•  Identifying areas of greatest risk
•  Strategies when it happens to you or your 

company
•  Cyberliability insurance options and resources 

for protection and prevention

What’s Next? Best Practices in Employee 
Wellness and Health Promotion
•  The latest trends in worksite health promo-

tion and what it means to employers
•  Keys to a successful employee health and 

wellness program
•  Tips on developing effective incentive 

programs as part of a wellness strategy




