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WEDNESDAY, SEPTEMBER 21
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-9:00 a.m. Keynote: Predictions About the Future of Work 

9:30-10:30 a.m.

Retiree Health Options: The Decline of Group 
Retiree Health Plans: What’s Next? 
•  The need for retiree health insurance
•  The health insurance options beyond original 

Medicare
• The employer’s role with retiree health insurance

The Influence of Gender on Retirement 
Savings
•  What men and women have in common when it 

comes to retirement savings, and what they can 
learn from each other

• Goals and challenges facing women in particular
•  What plan sponsors can do to help all partici-

pants achieve better retirement outcomes.

Employee Benefit Group Captives: A Gateway 
to Self-Funding 
•  Transparency, control, and stability of health 

care expenditures 
•  Captive structure and viable, long-term 

outcomes.
•  Cost-containment initiatives other captive 

programs have used

The Sun Life Canadian Health Index: Key 
Learnings From Five Years of Study 
•  Employers need to communicate their com-

mitment to supporting health more clearly 
and forcefully.

•  What barriers prevent Canadians from 
exercising, eating right, etc., and how to 
target specific opportunities

•  The opportunity to educate members about 
how health care is funded across the country

10:45-11:45 a.m.

Tackling Chronic Health Conditions: A Case 
Study
•  Practical tips on designing effective programs and 

tailoring them to your organization
•  A framework for identifying key metrics and 

measuring program success
•  Common mistakes to avoid when implementing or 

enhancing chronic condition management

A Cheap ERISA Audit May Cost More Than 
You Think
•  Illustrative RFP template for audit services and 

interview questions 
•  Common audit deficiencies and how they occur
•  Tips on how to determine if a plan auditor is 

performing a high-quality audit

Healthy, Wealthy and Wise: Improving the 
Financial Well-Being of Your Workforce
•  Identify the key components of financial health 

and financial wellness.
•  Determine the root causes of financial stress 

within your workforce.
•  Learn to seamlessly incorporate financial health 

into your overall wellness program.

Medical Marijuana: Considerations for 
Plan Sponsors
•  How MMPR has shaped the medical 

marijuana landscape
•  The challenge of managing claims with no 

requirement to disclose the medical condi-
tion and no defined dosage limits

•  Legal questions on workplace safety concerns 
and an employer’s duty to accommodate

12:00 noon- 
1:00 p.m.

Moving to an Outcomes-Based Wellness 
Program: Best Practices and Case Study 
•  How to evaluate your population to determine 

whether an outcomes-based approach is the 
best strategy for your plan

• Legal aspects of outcomes-based programs
•  Lessons learned in the transition from 

participation-based to outcomes-based wellness 
programs

Findings From the 2015 Society of Actuaries 
Retirement Risk Survey
•  Differences between preretiree and retiree 

views
• How retirees adapt to shocks
• Application to HR and benefits programs

Long-Term Care and Caregiving in the 
Workplace
•  Caregiving impact to health and wellness 

programs
•  How to help employees recognize caregiving 

challenges early
•  Does long-term care insurance coverage help, 

and is LTC insurance still a viable workplace 
benefit?

A Digital Property Review: What You Don’t 
Know You Don’t Know
•  Considerations for conducting a digital 

review
• Increasing the value of digital investments
•  Benefits of an “audience-focused” digital 

exchange

TUESDAY, SEPTEMBER 20
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-8:30 a.m. President’s Report

8:30-9:30 a.m. U.S. Legal Update: Spotlight on Fiduciary Issues

10:00-11:00 a.m.

You’ve Been Appointed as a HIPAA Officer—
Now What?
•  Understanding of essential HIPAA privacy and 

security officer functions
•  Activity checklist for HIPAA privacy and security 

officers
•  Guidance on responding to a possible breach of 

unsecured PHI

Fiduciary Tidal Wave: Navigating Defined 
Contribution Plans’ Uncharted Waters
•  Understanding the key functions of a DC plan 

fiduciary
• Putting together a sound fiduciary process
• Developing a fiduciary checklist

Beyond Open Enrollment: Communications 
Strategies to Engage Your Workforce
•  New and innovative communications channels
•  Types of communications most effective to 

different employee populations and company 
structures

•  Impact of an effective communications 
campaign on employee engagement

Canadian Legal Update 

11:15 a.m.- 
12:15 p.m.

A Prescription for Pharmacy Innovation
•  Uncovering hidden specialty spend
• Transforming the member experience
•  Different approach to value-based benefits 

design

401(k) Fee Litigation: Sorting It All Out
•  Recent trends in the area of ERISA fiduciary 

duties
• Lessons learned from recent litigation
• Practical steps to protect your plan

Merging Benefit Cultures: The Q&A of M&A 
•  Learn how to read the true landscape of the key 

stakeholders.
•  Engage your population through targeted 

communication.
•  Heroes and Horrors: What hit, what missed 

and using their experiences to make yours 
successful

Financial Education—Let’s Get Personal
•  What personalized financial education looks 

like, and how the basic concepts of big data 
and predictive analytics apply to benefit 
communications

•  Examples of how existing data can provide 
insight into employee needs and help you 
deliver targeted communications

•  Emerging trends and technologies to help 
deliver your message

12:15-1:30 p.m.  Lunch: Fellowship Recognition

1:30-2:30 p.m.

Rebranding Your EAP
•  Making it easy with mobile apps, teletherapy 

and personalization
• Mitigating perceived privacy issues
•  Dovetailing your EAP with your benefits and 

wellness offerings

The End of IRS Determination Letters for 
Retirement Plans
•  The importance of an IRS determination letter 

to a plan sponsor
•  The advantages of an individually drafted plan, 

and what situations demand an individually 
drafted plan

•  The new prototype plan documents that are 
being approved by the IRS

Globally Vocal: Real Talk From Experienced 
Globally Mobiles 
•  Grasp the necessity of flexibility/customization 

when developing expatriate plans/programs.
•  Develop strategies to better prepare the glob-

ally mobile and their families for success before 
embarking on assignment.

•  Develop more effective communication strate-
gies for globally mobile employees and to help 
reduce early assignment terminations.

Mental Health in the Workplace
•  What impacts psychological health and 

safety in the workplace?
•  Effective approaches to promoting mental 

health in the workplace
• Navigating legal requirements

2:45-3:45 p.m.

Health and Welfare Nondiscrimination Test-
ing: Forecast of an Eventual Requirement 
•  Identify and address plan design concerns be-

fore they raise red flags for the IRS in an audit. 
•  Understand the penalties imposed under ACA 

for plan sponsors whose plans fail this testing.
•  Create a checklist of what other key tests 

should be run prior to the implementation of the 
ACA nondiscrimination testing and understand 
why this should be a concern.

Retirement Planning in a DC World: How 
to Succeed
•  Surprise findings that turn some conventional 

ideas on their heads
•  Retirees have more responsibility to develop 

their own strategies to ensure that they do not 
outlive their assets. 

•  Retirees and preretirees must develop a 
new perspective on annuities and on equity 
investments.

Effectively Leading an FLSA Reclassification 
Project: Case Study
•  Common pitfalls and challenges to be aware of 

for an FLSA reclassification project
•  Update on most recently proposed changes to 

the Fair Labor Standards Act
•  Best practices for communicating FLSA exemp-

tion status changes

ORPP and CPP Expansion: What’s New 
and What’s Next
•  What the CPP expansion could look like
•  Impact of the recent election and current 

economic environment
•  Federal government’s role in ORPP if the 

CPP is not enhanced

4:00-5:00 p.m.

Ask the Health Care Expert
•  Improved understanding of 

health care reform
•  The latest legislative and 

regulatory developments
•  Benefit from the perspectives 

of all the other experts in the 
audience.

Ask the Retirement Expert Let’s Talk Benefit  
Challenges Workshop 
(for plan sponsors) 

Ask the Global Expert
• Checklist for global employers
•  Critical areas of global 

benefits management
•  Open discussion with ques-

tions and shared insights

U.S. Legal Update:  
Followup and Discussion

Ask the Canadian Expert
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