
No matter your specialty, you belong at the Symposium

Captivating keynotes, followed by focused content across four specialty tracks means you can count on the Symposium to 
hit the mark, no matter where you are in your career. You’ll find edgy topics, timely and actionable takeaways in a variety of 
formats, including solution-oriented sessions, case studies and discussion groups.

If you work in U.S. health benefits, you’re focused on holding  
the line on costs, improving outcomes and keeping your plan  
in compliance. The health track brings you sessions on ACA 
compliance, prescription drug plan strategies, wellness and more.

If you work in U.S. retirement benefits, you want your partici-
pants to prepare for a comfortable retirement, while keeping an 
eye on the many moving targets of compliance and best practices. 
The retirement track brings you sessions on plan corrections, 
financial wellness, socially responsible investing and more.

If you specialize in Canadian benefits, you can count on this 
track to deliver the latest in group and pension topics. The latest 
drug plan strategies, retirement readiness, medical marijuana and 
disability management await you. 

If you are a generalist, or looking for more strategic topics, the 
general track is where you’ll find topics like the impact of tax 
reform, tips to address the opioid addiction crisis, participant com-
munication, disaster preparedness, paid family leave, cybersecurity, 
LGBT benefits and student loan assistance benefits.

Read on to see what awaits you in Boston, then use the registra-
tion form on page 22, or at www.iscebs.org to secure your spot at 
this industry-leading conference.
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8:00-9:15 a.m. Welcome and Keynote: Blockchain Technology for Employee Benefits 

9:30-10:30 a.m. U.S. Legislative Update Canada Legal/Legislative Update

11:00 a.m.- 
12:00 noon

How to Respond to IRS Penalty Letter 226J
• How to prepare for Letter 226J
•  How to complete and submit Forms 14764 

and 14765
•  Understand the IRS process and what 

documentation you need

Benefits Drive Business Strategy
•  Learn to work with finance to drive superior 

results for the organization
•  Use data, analytics and insights to show senior 

management efficient ways to spend budget for 
improved ROI

•  Improve the income statement and deleverage 
the balance sheet by leveraging proper benefit 
design and funding

Tax Reform Impact on Employee Benefits and 
Compensation Programs
•  Understand what programs are impacted by the 

Tax Cuts and Jobs Act of 2017 
•  Learn about options for each type of program 
•  Have a list of questions to apply to each 

impacted program to get them into compliance

Future of Health Care
•  Current trends impacting benefit plan design, 

delivery, funding 
•  Predictions on how benefit plan design, 

delivery and funding will change 
•  Be prepared for the effect of these profound 

changes

12:00 noon-1:30 p.m. Lunch and Roundtable Discussions

1:30-2:30 p.m.

Arriving Now—Rare Disease Therapies 
$500,000 and Higher: Plan Sponsors Take 
Warning!
•  Financial severity of these claimants, objectives 

driving prices and lack of effective PPO pricing
•  Understanding risk management approaches, 

including medical stop-loss, even for plan sponsors 
traditionally not covered

• Potential pitfalls in securing stop-loss coverage

Operational Risk: Ensuring That the Achilles’ 
Heel of Retirement Plans Is on Good Footing
•  Governance structure to assign risk management 

roles and reporting requirements 
•  Best practices for operational audits and risk 

assessments
•  Develop key performance and risk measures 

across plan functions and examples of plan 
failures

Predicting and Disrupting the Opioid  
Addicton Cycle
• Measurable results are achievable 
•  A holistic approach is necessary for change to 

be sustainable 
•  Be proactive and willing to disrupt the current 

status quo

Making DC Great Again
• What isn’t working in DC 
• What our goals should be 
• How we can get there

2:45-3:45 p.m.

Five Things to Ask Your Health Plan That 
You’re Not Already
•  How the employer’s relationship as health plan 

customer is a potent asset
•  Specific, critical topics to ask your health plan 

about trends today
•  How to assess whether health plans are 

delivering the right reporting for those topics

Financial Wellness Leadership: A Tale of 
Ostriches, Warthogs and Giraffes
•  Increase the ROI of your employee benefits package
•  Create effective financial wellness programming 

that employees want to attend—and will take 
home to their family 

•  Find tips and tools to reach employees in every 
age group in your workplace

The Blueprint for Successful Diabetes Management
•  Intensive diabetes management is needed; how to prevent complications and ensure member 

adherence 
•  Addressing prediabetes with targeted programs; at-risk coaching and the Diabetes Prevention 

Program 
•  Programs in action; hear real stories of the impact of both diabetes management programs and 

early intervention programs

4:00-5:00 p.m.

Your Future: Consolidated Analytics
•  Consolidated analytics goes beyond current 

analytic tools
•  A holistic approach to care requires consideration 

of all insurance and care providers
•  How consolidated analytics can transform your 

risk management strategy

Target-Date Funds: More Than Meets the Eye
• How TDFs continue to grow and evolve
•  Criteria for differentiating TDFs and documenting 

your evaluation
• DOL guidance on selecting and reviewing TDFs

Reaching Your Participants: Making the Case 
Against Technology
•  Participants are more disconnected than we 

think given that “everyone” has a smartphone
•  Ways you can work with vendors/recordkeepers 

to better reach your participants 
•  Ideas to work with C-suite, vendors, etc., to 

engage more participants in your plans

The Medicalization of Unhappiness
• Are there better strategies for care? 
•  Where do therapy and wellness 

professionals fit in? 
• Other options and what the statistics say
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