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WEDNESDAY, AUGUST 29
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-9:00 a.m. Keynote: Pharmacogenetics and the Value of Personalized Medication Management

9:30-10:30 a.m.

Why Workplace Health Is as Important as PE, 
Recess and School Lunch
•  Implications of providing health literacy and a 

culture of health at work 
•  Understanding the landscape of workplaces in 

targeting behavior and accessing health care 
•  Learn some practical places to start 

Understanding the Retirement Planning Needs 
of Boomer Women and Hourly Wage Earners
•  The demographic makeup and unique needs of 

Boomer women
• What makes an hourly workforce unique
•  How employers and service providers can best 

support the retirement planning and transition 
process

How to Uncover Symptoms of Sexual Harassment in Your Organization 
•  Education on the full spectrum of sexual harassment
• Best practices from leading companies to mitigate risk
• Assessment tools to uncover symptoms of sexual harassment in your organization

10:45-11:45 a.m.

Fraud in Employee Benefit Plans  
and Health Care Exchanges
•  Where fraud occurs in benefit plans and 

exchanges
• Financial impact of fraud
•  How to spot fraud, and remedies when fraud is 

discovered

Best Practices in Reviewing Annual  
Retirement Plan Financial Statements  
and Forms 5500
•  Review financial statements for accuracy and 

completeness using reporting packages and a 
disclosure checklist

•  Understand the complexities of investment 
arrangements and unique financial reporting 
requirements for each

•  Understand upcoming changes to the auditor’s 
report and proposed revisions to Form 5500

Disaster Preparedness for Benefits and HR
• An overview of disaster preparedness
•  Compliance with ERISA, the IRC and others 

during and after a disaster
•  Use employer plans effectively to assist employees 

after a disaster and in the return to work

Sustainability Doesn’t Equal Adequacy
•  Sustainability does not necessarily mean 

adequacy 
•  Plan sponsors should decide if their assistance 

is limited to the accumulation phase or will 
extend to decumulation 

•  All employees face retirement income adequacy 
questions and require a comprehensive plan

12:00 noon- 
1:00 p.m.

Six-Year Journey Reaps Decline in Medical 
Spend
•  Use medical risk data analytics to improve 

design, employee health and health care spend 
management  

•  How to provide qualitative and quantitative data 
to illustrate program goals to the C-Suite 

•  How to perform a cost/benefit analysis on wellness 
projects using claim and biometric risk data

A Plan Fiduciary’s Best Practices to Avoid 
401(k) and 403(b) Lawsuits
•  Best practices for managing a savings plan 

investment committee
•  Commonalities of recent lawsuits and how  

committees can insulate themselves
•  Unique challenges of managing a plan that 

includes company stock

Designing and Implementing a Student Loan 
Assistance Benefit
•  How effective programs can be structured 
•  The key components of an effective implementation
•  How to dovetail it with existing financial wellness 

programs

So What? Translating Data and Jargon 
Into Action
•  Identifying important information in benefit 

plan data 
•  How to share data with other decision  

makers in the organization 
•  Considerations for determining strategic 

actions based on plan data

TUESDAY, AUGUST 28
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-8:30 a.m. President’s Report

8:30-9:30 a.m. U.S. Legal Update

Benefits Benchmarking Statistics, Insights 
and Strategies 
•  Compare your organization’s benefits offerings 

to other employers’ 
•  Apply survey findings to your organization to 

improve benefits and reward decision making 
•  Information to provide human resources and 

rewards leadership within your organization

10:00-11:00 a.m.

Go All the Way With HSA!
•  How the HSA triple-tax advantaged structure can 

be used to maximize savings
•  A road map for the common questions that arise 

from complex HSA rules
•  Where HSAs are headed, including proposed and 

likely enhancements in future legislation

IRS Outlook for Retirement Plans
•  How the IRS is communicating new guidance 

on issues to retirement plan sponsors and 
administrators

•  Recent retirement plan guidance issued and  
what could be coming in the future

•  Tips to navigate the wealth of information on  
the IRS website

Helping Your Working Seniors Navigate  
Medicare—What Benefit Pros Need to Know
• What is Medicare and what does it pay for?
•  When are employees required to enroll in Medicare 

and when should they wait?
•  Ten tips to help working seniors navigate Medicare

Disability Management Audit
• Communication is key for successful delivery
•  Review manual processes to improve service 

delivery and automated processes for efficiency 
and effectiveness

•  Good governance and best practices are 
important to achieve positive, sustainable 
results

11:15 a.m.- 
12:15 p.m.

HRAs: The Most Pliable Pretax Program
• Understanding the power of the HRA
• What to consider when analyzing HRA options
•  Questions to ask and answer when setting HRA 

plan design

Operating Your Plan in Compliance  
With Your Plan Document
•  Most common operation errors for retirement plans
• How to detect and correct operational errors
•  How to correct compliance issues in plan documents 

and maintain compliance with your documents

Paid Family Leave—Navigating a  
Complicated (and Changing) Landscape
•  An overview of various leaves that an employee 

can experience
• Employer’s responsibilities and best practices
•  Solutions and resources for multistate employers 

to manage these various leaves

The Legalization of Marijuana and  
Its Effect on Health and Welfare Plans
• The law as it relates to medical marijuana 
•  Plan sponsor’s obligations to beneficiaries who 

have a notice 
•  Privacy and human rights law as it relates to 

addiction to marijuana

12:15-1:30 p.m.  Lunch and Fellowship Recognition

1:30-2:30 p.m.

Beyond Wellness: A New Paradigm  
in Engagement Tied to Business Results
•  How increasing employee engagement and well-

being drives revenue, turnover and productivity
•  The eight primary drivers of employee well-being 

and how to activate them
•  How to empirically tie well-being to business results

Sustainable, Responsible and Impact Investing
• SRI investing is a large and rapidly growing field 
•  DOL has opened the doors to qualified plan  

sponsors to include ESG investment strategies 
•  Investors do not sacrifice returns by investing in 

ESG strategies

The Forgotten “T” in LGBT Benefits: Legal and 
Practical Issues to Consider in Expanding 
Benefits Coverage to Transgender Employees
•  Overview of legal requirements, including 

discrimination laws and ACA Section 1557
•  Tax and administrative implications of offering 

fully inclusive health coverage, including  
“cosmetic” procedures

•  Impact of “bathroom laws” and what types of laws 
and challenges may be coming

Trends in Medication Management
• Updates on major issues 
• Current impact on benefit plans 
• Future impact on benefit plans

2:45-3:45 p.m.

J-Codes: Your Plan’s Biggest Enemy
•  What J-Codes are, how they differ from pharmacy 

claims and how plans bill for them
•  How providers negotiate reimbursements through 

the medical benefit and how it differs from the 
pharmacy benefit

•  The role of channel management, site of care, 
rebates, manufacturer assistance programs  
and others

Nonqualified Executive Compensation Plans: 
Overview and Best Practices
•  Determine when nonqualified arrangements  

are useful
•  Design features of the most common types of 

nonqualified plans
• Trends and best practices

Cybersecurity and Employee Benefits:  
Beyond Checking the Box
•  Establish a cybersecurity framework to better 

protect your data
•  Understand your potential fiduciary responsibilities 

to protect benefits data
•  Engage your vendors in an in-depth assessment of 

their cybersecurity protections

Capital Accumulation Plans: The Past,  
Present and Future
•  An understanding of the legislation impacting 

Capital Accumulation Plans 
•  The growth in the area of these programs and 

the impact of the newer PRPP/VRSP 
•  The opportunity not only to improve the 

outcome for employees but to reduce sponsor 
costs and fiduciary duties

4:00-5:00 p.m.

The Ins and Outs of Providing Medical  
Coverage to a Globally Mobile Workforce
•  Coordinating global medical benefits with other 

travel programs to avoid coverage gaps and 
overlaps

•  Unique features of global medical plans
•  Plan design and financing strategies to control 

costs

Ethical Challenges in Health Care, Medical 
Plans and Retirement Plans
•  Ethical actions are good for business 
•  Ethical situations arise on a regular basis, and 

our choices of actions can change depending on 
the situation 

•  Ethical actions are more than just intuitive and can 
be learned and developed

U.S. Legal Update: Followup and Discussion    Let’s Talk Canadian Benefits

4

Let’s Talk Health Care Benefits

Let’s Talk Retirement Benefits

Let’s Talk Multiemployer Benefits

Let’s Talk Benefit Challenges 
 (for plan sponsors)

Continuing education credit is not available for the “Let’s Talk” sessions.


