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Read on to see what awaits you in New Orleans, then use the registration form on page 22 or at www.iscebs.org to secure 
your seat at this industry-leading conference.

You Belong at the Symposium! 

MONDAY, SEPTEMBER 9
 HEALTH CARE  RETIREMENT  GENERAL  CANADIAN

8:00-9:15 a.m. What’s Next for the Global Economy?

9:30-10:30 a.m. U.S. Legislative Update Canada Legal and Legislative Update

11:00 a.m.-
12:00 noon

Health and Welfare Compliance Traps:  
Are You Ready?
• What is coming and when to be ready to comply
•  The major questions to answer and where the data 

will come from
• Key mandates to review now and avoid penalties

Regulatory Outlook for Retirement Plans 
•  Compliance pointers to comply with the new 

hardship distribution rules
•  Guidance for appropriately correcting retirement 

plan errors under the EPCRS
•  Tips for navigating required retirement plan 

document restatements

Health Care Ate My 401(k) Contributions
• The economics of a healthy workplace
•  How to optimize retirement readiness to the 

employee’s unique needs
•  Solutions to impact key cost drivers to maximize 

employee retirement readiness and  
shareholder return

Work Like a Start-Up: Using Innovation 
Principles to Improve Your Benefits Projects
• Innovation—What it is and what it isn’t
• Six steps in the innovation process
• Simple tools to help you get started

12:00 noon-
1:30 p.m.

Lunch and Roundtable Discussions

1:30-2:30 p.m. Individual Policy HRAs: 
2020 and Beyond 
•  How employers can utilize the individual market 

(beginning in 2020) through HRAs as an alternative to 
their traditional major medical group health plan

•  Why the individual market represents an important 
frontier for employers

•  What the future could look like for traditional major 
medical group health plans

Behavioral Economics Communications for 
Employees’ Benefit 
•  Behavioral economic techniques to encourage 

employees to select the best solution to achieve 
personal financial goals

•  Messages to guide each employee to the best 
solution for his or her economic circumstances 

•  Digital tools to reach the diverse experiences of a 
multigenerational workforce

Best Practices to Engage Employees in 
Voluntary Benefits  
• Trends in voluntary benefits
• How to determine what benefits to offer
• Success stories and pitfalls to avoid

Behavioral Economics Communications for 
Employees’ Benefit 
•  Behavioral economic techniques to encourage 

employees to select the best solution to achieve 
personal financial goals

•  Messages to guide each employee to the best 
solution for his or her economic circumstances

•  Digital tools to reach the diverse experiences of a 
multigenerational workforce

2:45-3:45 p.m. Using Actionable Insights  
From Survey Data 
• Identify key and emerging trends.
• Introduce opportunities to make an impact.
•  Share case studies/impact analysis from employers 

that have implemented identified strategies.

Challenges of Retirement in the  
Future Economy 
•  The potential impact of the gig-only economy  

on national retirement income adequacy 
•  The impact of expanding coverage for employer-

sponsored plans 
•  How do open MEPs affect reduction in  

retirement deficits?

The Logic of Effective Employee  
Communication 
•  The effective value of your benefits program is no 

more than the value your employees ascribe to it.
• Effective and efficient communications done right
•  Takeaway tools to assemble an appropriate 

employee communication strategy

Cybersecurity and Data Protection  
in Canada
•  Potential risks of poor data protection and 

cybersecurity
•  Best practices in cybersecurity and data 

protection
• Steps to reduce liability

4:00-5:00 p.m. Using Decision Support Tools  
to Support HDHP 
• How to select a decision support tool
•  Communication best practices for employee 

engagement with the tool
• How to evaluate results

Using Passive Strategies for  
Investment Consulting
•  Determine if an active investment consultant 

approach is adding value.
•  Incorporate a passive approach to asset 

allocation, manager selection and rebalancing.
•  Use multiasset class managers to increase 

passivity at the investment consultant level.

Identifying and Responding to a Ransomware 
Attack According to HIPAA Best Practices
•  Review HIPAA Privacy, Security, Breach 

Notification and Enforcement Rules.
• Learn to detect ransomware attacks.
• Review a case study in a ransomware attack.

How to Prevent a Lawsuit on  
Mental Health Claims 
•  Disability staff and adjudicators must have 

education and understanding of mental health 
issues.

•  Do not readily dismiss claims due to non-
compliance; it may be the effects of the mental 
illness.

•  Provide extra due diligence in the adjudication 
process.
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The ISCEBS Employee Benefits Symposium is an annual gathering of North America’s savviest 
benefits professionals. It’s where you’ll gain the insight you need to curate the benefits that keep your employees engaged, 
your plan compliant and your career full steam ahead. You’ll discover leading-edge strategies from benefits professionals who share 
their experience along with best practices, tips and trends. Join us in New Orleans for an unparalleled opportunity to network with your 
colleagues in an exciting and forward-thinking environment!

“How do I define the ISCEBS Symposium? It’s one conference that 
you can rely on each year that provides a balanced approach on a 
broad spectrum of benefit-related topics. A conference for everyone, 
where you can learn, network and leave confident in your ability to 
apply the knowledge gained. I’m looking forward to my time at the 
Symposium. See you in New Orleans!”

“The Symposium is immersive learning.  Watching someone 
you can identify with speak and share their experience will 
motivate you. Hearing what your peers have done to make 
benefits work and how they are innovating will inspire you to 
take action and recognize what’s achievable.”


